
CITY OF 

SAN JOSE Office of the City Manager 
CAPITAL OF SILICON VALLEY EMPLOYEE RELATIONS 

SENT VIA EMAIL 

June 11, 2015 

Karl Van Gastel 
ABMEI Negotiation Team Member 

Don Lindsey 
ABMEI Negotiation Team Member 

Ron Davis 
ABMEI Negotiation Team Member 

RE: Classification Issues (Council Memo and Update) 

Dear Karl, Don and Ron: 

Please find enclosed the Council Memo regarding the proposed classification structure and 
compensation changes we have previously discussed. This matter is on the City Council's June 
23rd Agenda. The enclosed memo is also available online: 

http://saniose.qranicus.com/MetaViewer.php7view id=&event id=735&meta id=521207 

As we discussed, the wage increases that are part of the Tentative Agreement (TA) on a 
successor Memorandum of Agreement (MOA) the City and ABMEI reached on June 17, 2015, 
would be in addition to the compensation changes that would result from the classification 
changes before City Council on June 23rd. As an FYI, the TA is available online here: 

, ager 

c: Jennifer Schembri, Interim Director of Employee Relations 
Harry Freitas, Director, PBCE 
Peter Fenerin, President, ABMEI 

http://www,sanioseca.gov/DocumentCenter/View/44677 

Please let me know if you have any further questions. 

Sincerely, 

200 East Santa Clara Street, San Jose, CA 95113 tel (408) 535-8150 fax (408) 292-6436 www.sanjoseca.gov/oer 



COUNCIL AGENDA: 6/23/15 
ITEM: 3.20(b) 

CITY OF 

Memorandum SAN TOSE 
CAPITAL OF SILICON VALLEY 

^ TO: HONORABLE MAYOR AND 
CITY COUNCIL 

FROM: JoeAngelo 

SUBJECT: AMENDMENTS TO THE CITY 
PAY PLAN FOR VARIOUS 
CLASSIFICATIONS 

DATE: June 11,2015 

Approved Date 

RECOMMENDATION 

Adopt a resolution to: 

1. Amend the City of San Jose Pay Plan effective July 5,2015, to create the following 
classifications: 

a. Building Inspector Combination Certified II (3902) 
b. Building Inspector Combination Certified III (3903) 
c. Building Inspector Combination Certified Senior (3904) 

, d. Building Inspector Supervisor Certified II (3905) 

2. Amend the City of: San Jose Pay Plan effective July 5,2015, to change the salary range 
and title for the following classifications: 

a. Building Inspector Combination Certified I (3915) (formerly Building 
Inspector/Combination Certified) 

b. Building Inspector Supervisor Certified I (3912) (formerly Building Inspector, 
Supervisor Certified) 

3. Amend the City of San Jose Pay Plan effective July 5,2015, to change the salary range 
for the following classifications: 

a. Building Inspector Manager (3910) 

4. Amend the City of San Jose Pay Plan effective July 5, 2015, to delete the following 
classification: 

a. Building Inspector, Supervisor (3919) 

OUTCOME 
<8 . ' 

If the above recommendations are approved, the City of San Jos£ Pay Plan will be amended to 
create the new classifications of Building Inspector Combination Certified II (3902), Building 
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Inspector Combination Certified III (3903), Building Inspector Combination Certified Senior 
(3904), and Building Inspector Supervisor Certified II (3905); to change the salary range and 
title for Building Inspector/Combination Certified (3915) and Building Inspector, Supervisor 
Certified (3912); to amend the salary range for Building Inspector Manager (3910); and to delete 
the classification of Building Inspector, Supervisor. 

BACKGROUND 

When new job classifications are added or deleted, job titles are changed, or salaries are revised, 
the City of San Jose Pay Plan must be amended by Council resolution. The City Pay Plan 
reflects all job classification and compensation changes made through Council Resolution, are on 
file in the Human Resources Department, and published on the City's Internet and Intranet sites. 

ANALYSIS ' . 

Building Inspector Series: New Classifications and Revised Classification Titles and Salary 
Ranges 

Human Resources worked together with Planning, Building and Code Enforcement and Public 
Works to redesign the Building Inspector series, based on a study conducted by CPS HR 
Consulting, Inc. The proposed changes add new flexibly-staffed levels to the entry and 
supervisory levels. The purpose of the additional flexibly-staffed levels is to recognize increasing 
job expertise as shown by additional certifications and to provide additional promotional 
opportunities. In order to increase Planning, Building and Code Enforcement's ability to meet 
customer needs, all certification requirements will be at the commercial level for future hires. 
Human Resources has developed a transition plan (attached) to allow Inspectors who currently 
possess a combination of commercial and residential certifications to advance to the appropriate 
higher level with a defined time frame for upgrading residential certifications to commercial. 

The changes to the j ob classifications will allow the Department to better utilize the skills, 
training and experience of inspectors to provide increased service to the community. The job 
duties in the new classifications (Building Inspector Combination Certified I/II/III/Senior and 
Building Inspection Supervisor certified I/li) will conduct inspections as assigned by the Chief 
Building Official or designee (Division Manager, Inspection Managers and Supervisors) based 
on each individual Inspector's experience, training and licensing. The Department shall also take 
into consideration an individual Inspector's level of readiness to safely conduct more complex 
-inspections. It is not the expectation of the Chief Building Official/designee to assign inspection 
work to those who may not be capable and/or may not be qualified to perform specialty 
inspections. The assignments may vary depending on the business needs of the Department. 
While this may result in the expanded areas of inspection by those who are qualified and capable 
of it, the classification changes being contemplated will not result in all Inspectors being 
mandated to conduct the types of inspections beyond an individual's training, qualification and 
experience. The Chief Building Official is responsible for work assignments and duties, and the 
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Chief Building Official or designees determine how individual inspectors are dispatched and the 
type of inspections individual inspectors perform. 

a. Building Inspector Combination Certified I/II/III/Senior (formerly Building 
Inspector/Combination Certified)—with annual pay ranges of $78,291.20 -
$95,118.40 (I); $80,392.00 - $97,968.00 (II), $83,595.20 - $101,857.60 (III) and 
$87,776.00 - $106,932.80 (Senior). These flexibly-staffed classes are responsible for 
performing a wide variety of inspection related duties with minimal supervision. 
Movement to the higher levels is contingent on meeting requirements for additional 
certifications and years of experience. The additional levels provide an 
approximately 12% expansion of the range from the current Building 
Inspector/Combination Certified classification. 

b. Building Inspector Supeivisor Certified I/II (formerly Building Inspector, Supervisor 
Certified)—with annual pay ranges of $94,640.00 - $115,356.80 (I); $97,344.00 -
$118,601.60 (II). These flexibly staffed classes are responsible for supervising and 
coordinating field construction inspection projects for new or remodeled industrial, 
commercial and residential facilities to ensure they comply with governmental codes 
and ordinances and overseeing the issuance of permits, scheduling of inspections, and 
review of plans and specifications for building projects. Movement to the higher 
level is contingent on meeting requirements for additional certifications and years of 
experience. The additional level provides an approximately 11% expansion of the 
range from the current Building Inspector, Supervisor Certified classification. 

c. Building Inspection Manager—new annual pay range of $105,788.80 - $128,440.00 
provides an increase of approximately 10% to avoid compaction due to the expanded 
salary ranges for Building Inspector Combination Certified I/II/III/Senior and 
Building Inspector Supervisor Certified I/II. 

Deletion of Classifications 

The following classification is being deleted as it is no longer in use. 

a; Building Inspector, Supervisor (3919) - the non-certified level is no longer used. 

EVALUATION AND FOLLOW-UP 

No additional City Council action is expected following the adoption of the proposed resolution. 
Revisions to the Pay Plan are reported to the Civil Service Commission at the first regularly 
scheduled meeting following Council action. 

PUBLIC OUTREACH 

This memorandum will be posted on the City's website for the June 23, 2015 Council meeting. 
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COORDINATION 

This memorandum was coordinated with the City Manager's Budget Office, the Office of 
Employee Relations, the City Attorney's Office, and the Planning, Building and Code 
Enforcement, and Public Works Departments. 

COST SUMMARY/IMPLICATIONS 

Human Resources has identified 46 employees in Planning, Building and Code Enforcement and 
6 employees in Public Works who will receive increases as a result of range adjustments or are. 
eligible for movement to a higher level. The estimated ongoing cost of the increase (salary and 
fringe) is approximately $784,700. The following chart provides a breakdown of cost by 
department for this proposal. 

Estimated Ongoing Cost FY15-16 
Planning, Building & Code Enforcement $713,500' 
Public Works $71,200 

Grand Total $784,700 

These additional costs will be paid for by development fees that support the General Fund. 
These additional costs will be monitored as actual expenses occur. Adjustments to the Planning 
Building and Code Enforcement and Public Works Departments budgets will be brought forward 
for City Council consideration at a later date, if necessary. Costs beyond2015-2016 will be 
factored into future base budgets. 

CEOA 

Not a Project, File No. PP10-068(b), Municipal Code, Title 3. 

kl 
Joe Angelo 
Director, Human Resources 

For questions please contact Sarah Nunes, Employment Division Manager at (408) 975-1458. 

Attachments: ' 
Building Inspector Combination Certified I/II/III/S enior class specification 
Building Inspector Supervisor Certified I/II class specification 
Transition Plan 



City of San Jose 
CLASS SPECIFICATION 

6/15 

Building Inspector Combination (3917) 
Building Inspector Combination Certified I/II/III/Senior 

(3915/3902/3903/3904) 

DEPARTMENT ACCOUNTABLE TO FLSA STATUS 
Planning, Building, & Code 
Enforcement, Public Works. 

Building Inspector Supervisor Non-Exempt 

CLASS SUMMARY: 
Incumbents are responsible for performing a wide variety of inspection related duties with minimal 
supervision. Duties may include: conducting inspections of industrial, commercial, manufacturing, and 
residential facilities to ensure compliance with codes, regulations, ordinances, and standards; 
investigating zoning, code, building, construction and land use changes in the field; gathering factual data 
to ascertain present use of land and location of structures; inputting data into system for general public 
access; assisting in the review of projects; setting up inspection schedules; generating written reports and 
enforcement orders; checking plans for compliance with codes; providing technical assistance for the 
development of new codes; and, coordinating smaller projects. 

DISTINGUISHING CHARACTERISTICS: 
This is a five-level flexibly staffed class which is the first in the Building Inspector series. Building 
Inspector Combo Cert Seniors may provide training and lead direction to Building Inspector Combo/Cert 
mm. These flexibly-staffed classes are distinguished from Permit Specialist/Permit Specialist, Sr. 
which are responsible for providing technical support and over the counter assistance. They are also 
distinguished from Building Inspector Supervisor Cert I/H which is required to manage projects and has 
supervisory authority. 

Building Inspector Combination classes are inclusive of three specialty groups: Building, Electrical, and 
Plumbing/Mechanical. Incumbents will be identified as holding one of the three specialties upon hire, 
and this designation will be used in the event of position reductions. Displacement would occur by 
seniority order within the specific specialty group. 

Incumbents may be subjected to moving mechanical parts, electrical currents, gases, poor ventilation, 
extreme temperatures, inadequate lighting, work space restrictions, intense noises and travel. Light 
Work: Exerting up to 40 pounds of force occasionally, and/or up to 10 pounds of force frequently, and/or 
negligible amount of force constantly to move objects. 

QUALIFICATIONS 
(These qualifications are typically required. An equivalent combination of education and 
experience sufficient to satisfactorily perform the duties of: the job may be substituted.) 

Minimum Qualifications 

Education and Experience 
• Building Inspector Combination: Graduation from high school or equivalent and four (4) 

years of construction experience equivalent to either a journey level carpenter, electrician, 
plumber, air conditioning mechanic, or related contractor, including one (1) year of lead 
experience, or two (2) years of combination inspection experience for a public agency and two 
(2) years of construction related experience equivalent to the above. ' 

Page 1 of 4 



City of San Jose 
CLASS SPECIFICATION 

6/15 

Building Inspector Combination (3917) 
Building Inspector Combination Certified I/II/III/Senior 

(3915/3902/3903/3904) 

• Building Inspector Combination Certified I: Graduation from high school or equivalent and 
four (4) years of construction experience equivalent to either a journey level carpenter, 
electrician, plumber, air conditioning mechanic, or related contractor, including one (1) year of 
lead experience, or two (2) years of inspection experience for a public agency and two (2) years 
of construction related experience equivalent to the above, 

• Building Inspector Combination Certified II: Graduation from high school or equivalent and 
four (4) years of construction experience equivalent to either a journey level carpenter, 
electrician, plumber, air conditioning mechanic, or related contractor, including one (1) year of 
lead experience AND one (1) year of inspection experience for a public agency. Two (2) 
additional years of inspection experience for a public agency may be substituted for two (2) years 
of construction experience. 

• Building Inspector Combination Certified HI: Graduation from high school or equivalent and 
four (4) years of construction experience equivalent to either a journey level carpenter, 

electrician, plumber, air conditioning mechanic, or related contractor, including one (1) year of 
lead experience AND two (2) years of inspection experience for a public agency. Two (2) 
additional years of inspection experience for a public agency may be substituted for two (2) 
years of construction experience. 

• Building Inspector Combination Certified Senior: Graduation from high school or equivalent 
and four (4) years of construction experience equivalent to either a journey level carpenter, 
electrician, plumber, air conditioning mechanic, or related contractor, including one (I) year of 
lead experience AND three (3) years of inspection experience for a public agency.' Two (2) 
additional years of inspection experience for a public agency may be substituted for two (2) years 
of construction experience. 

Acceptable Substitution 
Closely related college level courses such as classes in construction, architecture, fire protection and 
engineering or equivalent from an accredited college or university may be substituted for the required 
contractor or journey level construction experience on a year-for-year basis up to a maximum of two (2) 
years. ' 

Licensing Requirements: 
• Valid California Driver's License. 
• Building Inspector Combination Certified I: Possess and maintain valid commercial certification 

issued by an agency acceptable to the City in the employee's specialty area 
• Building Inspector Combination Certified 11: Possess and maintain valid commercial 

certifications issued by an agency acceptable to the City in the employee's specialty trade and in one 
(1) additional commercial specialty trade 

• Building Inspector Combination Certified HI: Possess and maintain valid commercial 
certifications issued by an agency acceptable to the City in the employee's specialty trade and in two 
(2) additional commercial specialty trades 

• Building Inspector Combination Certified Senior: Possess and maintain valid commercial 
certifications issued by an agency acceptable to the City in the employee's specialty trade and in 
three (3) additional commercial specialty trades OR in two (2) additional commercial speciality 
trades and one other certification such as Plan Review or CASp 

Page 2 of 4 



City of San Jose 
CLASS SPECIFICATION 

6/15 

Building Inspector Combination (3917) 
Building Inspector Combination Certified I/II/III/Senior 

(3915/3902/3903/3904) 

Other Qualifications 
(Incumbents may be required to have different combinations of the listed qualifications, or more specific 
job-related qualifications depending on the position.) 

Basic Competencies (Needed at entry into the job in order to perform the essential duties.) 
Job Expertise - demonstrates knowledge of and skill in: ' 

• Applicable construction laws, rules, codes, and regulations; 
• Inspection practices; 
• Judicial procedures and practices; 
• Public administration principles; 
• Basic building principles; 
• Basic plumbing principles; 
• Basic mechanical principles; 
• Basic electrical principles; 
• Basic construction principles; 
• Safety principles; 
• Using electrical or mechanical measuring tools; 
• Performing inspections; 
• Reading and interpreting technical documents, plans, ordinances and blueprints; 
• Operating photographic and video equipment to document evidence; 
• Preparing sketches and drawings. . 

Communication Skills - communicates and listens effectively and responds in a timely, effective, positive 
and respectful manner; written reports and correspondence are accurate, complete, current; well-
organized, legible, concise, neat, and in proper grammatical form. 

Conflict Management - uses appropriate interpersonal styles and methods to reduce tension or conflict 
between two or more people. . 

Customer Service - approaches problem-solving by focusing on customers first; advocates for customer 
results point of view; demonstrates the ability to anticipate customers' needs and deliver services 
effectively and efficiently in a timely, accurate, respectful and friendly manner. 

Decision Making/Problem Solving - identifies and understands issues, problems, and opportunities; uses 
effective approaches for choosing a course of action or developing appropriate solutions; ability to use 
good judgment, make ethical decisions and work with City policy; approaches a situation or problem by 
defining the problem or issue; determines the significance of problem(s); collects information. 

Flexibility - makes effective decisions and achieves desired results in the midst of major changes in 
responsibilities, work processes, timeframes, performance expectations, organizational culture, or work 
environment. 

Reliability - completes quality work assignments in a timely and efficient manner; fulfills responsibilities 
and maintains confidentiality as appropriate. . 
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City of San Jose 
CLASS SPECIFICATION 

6/15 

Building Inspector Combination (3917) 
Building Inspector Combination Certified I/II/III/Senior 

(3915/3902/3903/3904) 

Team Work & Interpersonal Skills - demonstrates a positive attitude and flexibility along with the ability 
to develop effective relationships with co-workers and supervisors by helping others accomplish tasks 
and using collaboration and conflict resolution skills. 

DUTY 
NO. 

TYPICAL CLASS ESSENTIAL DUTIES: (These duties and 
estimated frequency are a representative sample; position 
assignments may vary depending on the business needs of the 
department.) Duties may include, but are not limited to, the 
following: 

FRE­
QUENCY 

1. Per experience, training and licensing requirements and as assigned by 
Chief Building Official or designee, conducts inspections of residential, 
industrial, commercial, manufacturing, and facilities to ensure 
compliance with codes, regulations, ordinances, standards, and contract 
agreements which includes: setting up inspection schedules; gathering 
information and evidence; and, ensuring conformance to plans, 
specifications, and safety regulations. 

Continuous 

2. Investigates building, construction, and land use changes in the field by: 
gathering factual data to ascertain present use of land and location of 
structures; conducting background investigations and research; and, 
preparing reports to use as evidence. 

Continuous 

3. Provides technical assistance for development of codes and policies. Frequent 
4. Generates written reports and enforcement orders which includes noting 

deficiencies in standards and submitting final documentation. 
Frequent 

5. Reviews plans and specifications for compliance with codes which 
includes assisting in projects in complying with regulations, prioritizing 
deficiencies, and preparing timetables. 

Frequent 

6. Provides technical support for agencies and the public which includes 
inputting data into system for general public access. 

Frequent 

7. Meets with architects, engineers, City officials, and building contractors 
to discuss construction projects. 

Occasional 

8. Performs other duties of a similar nature or level. As 
Required 

^Frequency defined as %, (totaling 100%) or "Continuous" (daily or approximately 20%+), "Frequent"(weekly or 
approximately 15%+), "Occasional"(monthly or approximately 10%+), "As Required"(Intermittent or 5% or less) 

CLASSIFICATION HISTORY Created 1/193; Rev & Cons. 1/01 (formerly Building Construction Inspector, 
Electrical Inspector & Plumbing/Mechanical Inspector); Rev 7/01, 5/09; Rev & Retitled 6/15 (formerly Building 
Inspector/Combination, Building Inspector/Combination, Cert.); s006 
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6/15 
City of San Jose 

CLASS SPECIFICATION 

TITLE: Building Inspector Supervisor Certified 1/11(3912/3905) 

D l  l ' \ K I  M l  M  \ ( (  O l  M  M i l  1  I O  FLSA STATUS 
Planning, Building & Code 
Enforcement, Public Works 

Building Inspection Manager Non-Exempt 

CLASS SUMMARY 
Supervises and coordinates field construction inspection projects for new or remodeled industrial, 
commercial and residential facilities to ensure they comply with governmental codes and ordinances. 
Oversees the issuance of permits, scheduling of inspections, and review of plans and specifications for 
building projects. Typically supervises Building Inspectors and/or administrative staff. Performs related 
work as required. 

DISTINGUISHING CHARACTERISTICS 
This is a two-level flexibly staffed class which is the second in the Building Inspector series. It is 
distinguished from Building Inspector Combo/Cert I/n/III/Senr by its responsibility for leading or 
managing inspection projects and is typically responsible for day-to-day supervision of Building 
Inspectors and inspection operations.. Building Inspector Supervisor Cert I/ITis distinguished from the 
higher level Building Inspection Manager class in that the latter is responsible for the overall 
administration of an inspection program and technical code requirements relating to inspections for a 
trade discipline for the entire division. 

QUALIFICATIONS 
(These qualifications are typically required. An equivalent combination of education, experience, 
knowledge, skills, and abilities sufficient to satisfactorily perform the duties of the job may be 
substituted.) 

Minimum Qualifications 

Education and Experience 
• Building Inspector Supervisor Certified I: Graduation from high school or equivalent Six 

years of experience in construction as a journey level carpenter, plumber, air conditioning 
mechanic, electrician, or related contractor, or performing inspections for a public agency. 

• Building Inspector Supervisor Certified II: Graduation from high school or equivalent Six 
years of experience in construction as a journey level carpenter, plumber, air conditioning 
mechanic, electrician, or related contractor, or performing inspections for a public agency. 

Licensing Requirements: 
• Valid California Driver's License. 
• Building Inspector Supervisor Certified I: Possess and maintain valid Inspector Certification 

issued by an agency acceptable to the City in the inspection trade discipline(s) being supervised. 
• Building Inspector Supervisor Certified II: Possess and maintain valid commercial certifications 

issued by an agency acceptable to the City in the employee's specialty trade and in three (3) 
additional commercial specially trades OR in two (2) additional commercial specialty trades and one 
other certification such as Plan Review or CASp. 

Page 1 of4 



City of San Jose 
CLASS SPECIFICATION 

6/15 

TITLE: Building Inspector Supervisor Certified 1/11(3912/3905) 

Other Qualifications 
(Incumbents may be required to have different combinations of the listed qualifications, or more 
specific job-reiated qualifications depending on the position.) 

Basic Knowledge, Skills and Abilities . 
(Needed at entry into the job in order to perform the essential duties.) 
Job Expertise - demonstrates knowledge of and skill in: 

• Inspection practices and procedures; 
• Applicable laws, rules, and regulations; 
• Basic electrical principles; 
)• Basic building, plumbing and mechanical principles; 
• Current computer technology and trends; 
• Basic construction practices; 
• Safety principles. 
• Negotiating with building contractors; 
• Conducting tests and measurements to ensure compliance with building codes; 
• Researching information; 
• Using simple drafting instruments; 
• Performing routine mathematics; 
• Using electrical and mechanical measuring tools; 
• Performing inspections; 
• Reading and interpreting technical documents, plans, ordinances and blueprints. 

Communication Skills - communicates and listens effectively and responds in a timely, effective, positive 
and respectful manner; written reports and correspondence are accurate, complete, current; well-, 
organized, legible, concise, neat, and in proper grammatical form. -

Collaboration - develops networks and builds alliances; engages in cross-functional activities. 

Conflict Management - uses appropriate interpersonal styles and methods to reduce tension or conflict 
between two or more people. 

Customer Service - approaches problem-solving by focusing on customers first; advocates for customer 
results point of view; demonstrates the ability to anticipate customers' needs and deliver services 
effectively and efficiently in a timely, accurate, respectful and friendly manner. 

Initiative - exhibits self-directed, resourceful and creative behaviors toward meeting job objectives; 
anticipates problems, is proactive, and avoids difficulties by planning ahead; displays willingness to 
assume extra responsibility or workload and accept challenges; pursue continuing educational 
opportunities which promote, enhanced job performance. 

Problem Solving - approaches a situation or problem by defining the problem or issue; determines the 
significance of problem(s); collects information; uses logic and intuition to arrive at decisions or 
solutions to problems that achieve the desired outcome. 
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City of San Jose 
CLASS SPECIFICATION 

6/15 

TITLE: Building Inspector Supervisor Certified 1/11(3912/3905) 

Reliability - completes quality work assignments in a timely and efficient manner; fulfills responsibilities 
and maintains confidentiality as appropriate. 

Supervision-establishes high standards of performance and sets an example for others to follow; assigns 
decision-making and work functions to others in an appropriate manner to maximize organizational and 
individual effectiveness; uses appropriate methods and a flexible interpersonal style to help others 
develop their capabilities. 

Team Work & Interpersonal Skills - demonstrates a positive attitude and flexibility along with the ability 
to develop effective relationships with co-workers and supervisors by helping others accomplish tasks 
and using collaboration and conflict resolution skills. 

Desirable Qualifications 
(Knowledge, skills and abilities; licensesj certificates, education, experience that is more position 
specific and/or likely to contribute to more successful job performance.) 
Knowledge of: • 
• Public administration principles; 
• Judicial procedures and practices; 
• Supervisory techniques; 
• Surveying techniques; 
• Using computers and applicable software; . 
• Assigning, monitoring and evaluating work; 
• Preparing and giving oral presentations; 
• Preparing formal written documents; 
• Keeping records. 

DUTY 
NO. 

TYPICAL CLASS ESSENTIAL DUTIES: (These duties and estimated 
frequency are a representative sample; position assignments may vary 
depending on the business needs of the department.) Duties may include, but 
are not limited to, the following: 

FRE­
QUENCY* 

1. Provides lead direction or supervises employees to include: prioritizing and 
assigning work; conducting performance evaluations; ensuring staff are trained; and, 
making hiring, termination and disciplinary recommendations and any other 
recommendations related to the change in status of employees. May also perform 
work of a similar nature to those employees he/she supervises 

Continuous 

2. Provides ongoing reports to management which includes preparing written reports 
and giving oral presentations of code enforcement inspections and program 
performance analyses. 

Occasional 

3. Oversees and coordinates resources and daily operations of a number of inspection 
projects in one or more technical building trades disciplines which includes: 
establishing and monitoring work plans; ensuring compliance with applicable codes 
and standards; assisting in the evaluation of new and existing programs; and, 
relocating resources as needed. 

Continuous 
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City of San Jose 
CLASS SPECIFICATION 

6/15 

TITLE: Building Inspector Supervisor Certified 1/11(3912/3905) 

DUTY 
NO. 

TYPICAL CLASS ESSENTIAL DUTIES: (These duties and estimated 
frequency are a representative sample; position assignments may vary 
depending on the business needs of the department.) Duties may include, but 
are not limited to, the following: 

FRE­
QUENCY* 

4. Undertakes the customer service and public relations function which includes: 
providing technical support and departmental information to staff, the public, other 
City departments, and outside agencies; participating in the development of 
outreach materials; investigating complaints; representing the City and department 
in external forums; and, giving presentations to a variety of groups. 

Occasional 

5. Participates in researching, developing, implementing, and evaluating new division 
processes and procedures; prepares building inspection plans; negotiates and 
monitors building contractors' activities within prescribed guidelines. 

Occasional 

6. Performs inspections on unique or difficult projects which includes identifying and 
scheduling industrial, commercial, and residential facilities for inspections. 

Occasional 

7. Resolves disputes and politically sensitive issues regarding compliance with codes, 
regulations, ordinances, standards, and contract agreements. 

Occasional 

8. Performs other duties of a similar nature or level. . As Required 

^Frequency defined as %, (totaling 100%) or "Continuous" (daily or approximately 20%+), "Frequent"(weekly or 
approximately 15%+), "Occasionar'(monthly or approximately 10%+), "As Required"(Intermittent or 5% or less) 

CLASSIFICATION HISTORY Created/80; Rev & Cons. 1/01 (formerly Supervising Building Construction 
Inspector, Supervising Building Inspector, Supervising Plumbing/Mechanical Inspector, Supervising Electrical . 
Inspector)-, Rev 10/04, Rev & Ret 6/15 (formerly Building Inspector, Supervisor Certified); s005 
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Building Inspector Transition Plan 

Current employees who move to a higher level and do not upgrade their certifications 
within the designated time will revert to their original level. 

Current Class Current Cert Status New Class Comments 
Building 
Inspector Combo 
Cert 

1 Commercial in 
specialty 

Building Inspector 
Combo Cert I 

Building 
Inspector Combo 
Cert 

1 Commercial in 
specialty, 1 additional 
cert (commercial or 
residential) 

Building Inspector 
Combo Cert H 

Residential cert 
must be upgraded to 
commercial within 
one year 

Building 
Inspector Combo 
Cert 

1 Commercial in 
specialty, 2 additional 
ceits (commercial or 
residential) 

Building Inspector 
Combo Cert III 

Residential cert(s) 
must be upgraded to 
commercial within 
one year per cert 
(max two years) 

Building 
Inspector Combo 
Cert 

1 Commercial in 
specialty, 3 additional 
certs (commercial or 
residential) 

Building Inspector 
Combo Senior Cert 

Residential cert(s) 
must be upgraded to 
commercial within 
one year per cert 
(max three years) 
(May substitute 
another cert such as 
Plan Check or 
CASp for one 
commercial cert) 

Building 
Inspector 
Supervisor Cert 

1 Commercial in 
specialty, 3 additional 
ceits (commercial or 
residential) 

Building Inspector 
Supeivisor Cert II 

Residential cert(s) 
must be upgraded to 
commercial within 
one year per cert 
(max three years) 
(May substitute 
another cert such as 
Plan Check or 
CASp for one 
commercial cert) 

Human Resources 4/21/15 


