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Introduction

All eligible employees must receive a voucher in order for an Enterprise Zone business to receive a hiring tax credit. The
City of San Jose is transitioning from a traditional paper process to one that allows for voucher applications to be
submitted through the online vouchering system. The system receives application submittals, processes and returns the
determination through the system.

In order for a voucher application to be submitted, the following steps must be completed:

e Registration of Agent (this is either a San Jose Enterprise Zone company or Agent acting on behalf of a San Jose
Enterprise Zone company)

e Registration of a business and Enterprise Zone business location

As the City transitions to this new process, there are invariably going to be questions that arise in using the system. The
intent of this Guidebook is intended to provide an overview of how the San Jose Enterprise Zone online vouchering
system functions and works. While the manual is intended to make clear how to use the online system it is not
exhaustive in nature. If at anytime you are experiencing problems you can contact the Enterprise Zone manager.

In addition, if you have suggests or edits please also provide them to the Enterprise Zone manager.

Sincerely,

John Lang

City of San Jose
408-535-8178
john.lang@sanjoseca.gov
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Common Terminology

Dashboard: This is the main landing page when you log into the system after you have become a registered agent. The
Dashboard provides summary information and a quick status on voucher(s) in process. You can also look up associated
companies, application numbers, invoices numbers, etc.

Account: The account area is divided into three sections, business, entity and location. All the information in the
Account section pertains to business entities which are subsequently associated with Enterprise Zone based business
locations.

Agent Company: This can be a contracted company that provides tax advisory services or an actual Enterprise Zone
based company. The agent company is the contracted company or an eligible San Jose Enterprise Zone company that is
actually submitting the voucher applications.

Agent: The individual(s) that is requesting the voucher is considered the Agent of the business for vouchering purposes.
The individual will be submitting voucher applications either on behalf of a San Jose Enterprise Zone company (a
traditional CPA or tax consultancy firm) or work for the actual San Jose Enterprise Zone company.

Agent Types:

Administrator: This is an individual that either oversees the voucher process for the San Jose Enterprise Zone
company or the contracted company (a traditional CPA or tax consultancy firm). The administrator can establish
or remove user accounts.

When a company Administrator leaves a company they should designate another user as Company
administrator and ask the New Administrator to disable the old adminstrator.

The administrator also assigns responsible agents (User(s)). This helps the workflow for bigger
companies so applications in "Problem" or "Denied" will get routed to the correct agent.

Users: These are team members with a CPA firm or San Jose Enterprise Zone company that can enter
applications for the company. This user type cannot delete other users associated with the Agent’s company.

Business/Business Detail: This is the headquarters or parent company information for the potential San Jose Enterprise
Zone company. The address provided with the Business Detail can be either the Enterprise Zone eligible address or a
headquarters address.

Entity/Tax Entity: This is where the Federal Tax Identification Number (FEIN) and North American Industry Classification
code (NAICS) is provided for the business. Since large corporations may have different tax entities within the parent
company, Agents can set up multiple tax entities if needed. If there is only one tax entity (FEIN) for multiple locations
then only one tax entity will need to be established.

Location: This is the qualifying San Jose Enterprise Zone eligible location. If a company has multiple Locations within the
designated Enterprise Zone boundaries then each eligible location should be entered as a separate location.
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San Jose Vouchering Online Outline

We will take you through a series of steps that will allow you to submit voucher request(s) directly to the City of San Jose
in a paperless environment.

Register as an Agent

(Everyone) Register a Business Application Submittal

1. Agent Company
(Can be CPA or - ———
Actual EZ Company)

After Enterprise Zone Manager approves voucher,
[~ Voucher Certificate will be available immediately
to Agent for download

2. Agent Contact Information

|
|
|
2a. Enterprise Zone |
Manager Approval 1

3. Register a Business

4. Register a Tax Entity

5. Register a Location
5a. Enterprise Zone

Manager Approval 6. Submit Voucher

7.1 i
Application nvoice

8. Enterprise Zone 7a. Enterprise Zone
Manager Approval Receives Payment

B -

The processing fee payment should be included with confirmation and/or invoice and mailed to the following:

John Lang

Enterprise Zone Manager

City of San Jose

200 E. Santa Clara Street, 17" Floor
San Jose, CA95113
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Detailed Step Up process with Screenshots
To Get Started click “Start”

Welcome to the San Jose Enterprise Zong On-line Vouchering Tool.

auchesning Application Pracessing Systern

The Wouches Appicaton Frocessing Sysken 1 a2 erbne wet-tosed sohricn sel up by
W ity S Sri L Tl D s (b o o1 T Danviits i 5 Tt
Caidamb Emerprise 2one (CAZT) Hinng Sredi. Tao daim e CAE2 Hing Ciedd,
CaiaiFies Dusinesses mend nStin & voucher oertifcale befors claiming e CAET Mg
e THE onbifa: SESIE JI0WS B PIERETLAINTS OF e DeSinesses 1 e Appicatons
B recaw (e reslis (e Waucher Cerdcaie) in an secione and paperiess

P ]

START
Register Prepare applization Submit to Recaive
as an Agent with documartation Enterprse Zona results electronically

¥ ) & ¥

Enlergrise Zone Arsa

Tre Evmprss Zose B2 ama @ e apaciic peopnahne s senthyrg e unifed s
AR 2 AR PR D a8 Ceih 1 TR L LR T CERG E2
PN e re weas Tai (Leded tecan spesd sl scre BT

Targeted Ermployment Area

Tra Tergewd Ernglayrmrd Araa [TEA) reisien i oo o' e KX qusificares csgams | &
P OF & TEA) Bugebiriiic o Bal R0l w0 T S0 s ol e s
ol W m e epaci AOGINGN Aren ray pualdy bor v CaFT Hirng Crean

& & & &=

Fajusen] San s F7 aiea Affew San ot BT was Teged Erpirgrreet| Arvsd Sresd | bl Taiped Fphrgmienl Arma Map

S C) Neraaigat, LP AR Righis Ridre]
1AEIITE
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Click on “Become an Agent”

Bacome EﬂﬂuE‘ﬂ[ e

ST D

here &

N LT Tegvaingst, LF ATRigen Renesed
If you are a San Jose business that is submitting your own vouchers, provide your business contact information. If you
are an Agent working on behalf of a company please provide your company contact information.

**PLEASE NOTE that throughout the System there are some required fields, you will notice required fields have a very
thin Redline around the input cell. You should just fill in the required fields.

Register New Company

ctzmiry b

X Caar Sarda Clars Stvssl PR 178 Flasi

I Ser e -1t oA

sty Seris Clas

23 T Tachmsiages L AD igrnin Rt
1EQ 1T
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Provide Agent contact login detail and contact information. Please note your login and password information for future
reference.

Register New Agent
Company: Lang Consulting

Agent Information

Firal Mams : | 4250 Lask Karma - ~9%F
Eraail ;| Sereinmsk I gl con Thig.: | Maracsie
Phoas | W 53561 T s | 6400 240671
Kodriast ;| S0 E Saris Cla Shas Adieast : | Tt Flax
Gity : |San Joan P =] Dipcode: |ENT

Login Information

Userrama: | Seekeb IR Tl o Varity Coge: (B0 BNRY
PRy [rp—— P N Ry FES R
Semzurity Guacrtion i ;| Wl P rerea of ye e e Seialily Sirsmar 1
Squruriny Guacriion & ; | WS s ot oo sbing |x Secarity Answerd - |
dack [ [

12012 T Tathaskame LI A Mgt Misrmal
LEA1MITE

After you click “next” you will receive the following notice.

Yol have sisceasflly registerad s an agent.

Please check your amal for lurdher instuctons

Thark o
S 292 N TrFwasngmi, LF A3 Mgl Bl

1A

NOTICE: Once you have set up an Agent account, the Enterprise Zone manager MUST
approve and activate the account. The Enterprise Zone manager checks the system daily for
new Accounts.
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You will receive a couple of emails from the online vouchering system.

Email #1
The first email you receive will notify you that your Account is under review and it will also provide you a 10 digit
company code.

aReoly | giReply ool pFormard| § o (50 K e ¥ | fiveb

From: NORERL com [NORERL com] Sent: Tue /102012 735 A
To: Lang, John
e
St Mo compuany regesiTation on San Jose CAEZonine:
Attackments:
Jobn, Lang
Thank vou for vour registration on the San Jose CAE onfine svstem.
Your login name is: econfreak 003 gmad com
Company Code is: 0000000
Your company accound is under review. We will notify vou as soon as vour account is activated.
Thank yon

San Jore CAEZonkne System
91172012 73535 AM

Email #2
The second email you will receive is asking you to validate your email address and provides a link to do so. If the link
does not work, you are given instructions as well as a unique 5 digit number to enter to validate your email.

aReoly | giReply ool pFormard| § o (50 K e ¥ | fiveb

From: NORERL com [NORERL com] Sent: Tue /102012 735 A
T Lang. John
e
St 2 Jnse CAEZorline Agent flegisiraion,
Attackments:
Yohn, Lang

Thank vou for your registration on the San Joce CAET onfine syctem
To protect your privacy, please follow this Bk to verdy vour email and loginc

ity o civezanbne comsanjose/ Agent ValdoteFsml s D498 Check Code - 500008

Alternatively you can goto this URL: hetp:/fwrorw. comy'sanjose’ Agent ™V ali aspx with verification code:  XXNXX

Please kindly disvegard this el if pou did not register with the San Jose CAEZouline system.

San Jose CAE online Svstem
12012 TISIS AM

If you click on the link in the email you will be redirected to the San Jose Online vouchering system.
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After clicking the click you will receive the following validation screen.

SAN JosE

¥oul have succasafully validata amail,

SN Pazbaskop LI AN rghl el
1A 15T

NOTICE: Once you have set up an agent Account, the Enterprise Zone manager MUST
approve and activate the account. The Enterprise Zone manager checks the system daily for
new Accounts.

Email #3

Once the Enterprise Zone Manager approves your Account you will receive a third email letting you know that your
account has been activated.

e ks gl | prweied | § 2 W | e

Troa HOREPLY Srmarmni o OACRL ¥ fosacalng, o] e W 80800 100
. g, kv

i

Ry Tué L S CRETwd pinnd & ST

Ll bt

Jobe, Lacg

Wour azcomi oo Saa oo CAET onber Syt i actraied |
Sen Jose CAFTookee Sysiam
11I0LT TATRF AM

Once you receive the approval email, you will then be able to set up your clients business or your business for
vouchering, please log in using your approved account.
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Agenk Logm
Become an Agent [ S
A RN WE gl non| |
Tirsl Liree s T ——
S'!E_E['l up g Paswects
hE‘r-E I:-;;"F -------------------
xp

== Y G Facrabupa LP AR Ry Segred
When you login for the first time you will see the following landing page, this is the Dashboard

b s VOUCHERNY ADDECANION PIOCESSING SySiem

a ¢+ @B B =2 B £

T 5

DA SIINCARN ACCTRNT RSP CATIONS HBINCT MU SSRGS ACAET

Quick Start

Ouxnean l Entiy . Llocafizn .
Apstcaticn # . Ievgice ¥ .
Open Cases
AN
FEndng 2
Haady 1oe Subm

Submied

Zone Arcaput o

Imtital Rwwirw 5
Fronim Pesd R 1
Eppea D

Closed Cases
LTt R

Darims 2
waid 15

NEXT SELECT
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e

SANJQ}'" Vouchering Application Processing System

& i B = B

DASHBOARID ACCOUNT  APPLICATIONS INVINCE MESSAGES REPORT

Business (Total: 0)

Business Name: City: mm
m Al |AIBICIDIEIFIGIHINIJIKILIMINIOIPIQIRISITIVIVIWIX|Y|Z

N data records to display

shew 20[~| rows atatime Page 1011 Fitsl == 1 z= Las

Verslon: 1.0.0.13175 @ 2012 CTi Technologies, LP Al Rights Reserved.

The next steps will take you through setting up a business. There are three steps. The steps are
Business>Entity>Location.

Click on “New” under the Business Tab

The information for this tab should be the parent company information for a business. This information is not
necessarily the Enterprise Zone address.

A P 4 i d £
3”‘.“55 \Vouchering Appfication Processing System

a4 i @A B &2 BE

MEHBCARD — ACCORMT  APPLICATIONS  PHWMCE MESSAGES REPORT

Mew Business

Tem San ks Cavquany Ty

cipresst &H B Sants Claea Saeei sy s 170 Mo

Vst TRITATS 0 3903 CT) Tachesinien, LP M Mights Mnsarsed

Once you have identified the new business the next step is to identify the tax entity. Some businesses have multiple tax
entities (FEINs) and the next step allows for the Agent to set up multiple tax entities if needed.
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Click Entity and then NEW

™

S'AN,JQ?" Wouchering Application Processing System

a4 1 @ = B X

DASHBOARID ACCOUNT  APPLICATIONS INVINCE MESSAGES REPORT 10oLs

Business (Total: 0)

Business Name: Gity: mm

m Al IAIBICIDIEIFIGIHIIIJIKILIMINIOIPIGIRISITIVIVIWIXIY|Z
No data records to ﬂlﬁr“)'
shew 20[~| rows atatime Page 1011

Verslon: 1.0.0.13175 @ 2012 CTi Technologies, LP Al Rights Reserved.

After Selecting “New” the screen below establishes the FEIN number and associated NAICS code.

(= i - | 2 =

DASHBDARD  ACCOUNT APPLICATIONS L BELZAGES REPORT

New Entity

Erdily Miama Tast Ban Joso Comparng (eans o Frdernl Tanirver 133459742

Adress 2K East Santn Clara Sret 1¥th Flocs

By San Jrrsa Stata (= = Fip: BT
P (A0 53581708 Fox 180033 2250 67 e

Primary NAILE Codg Enlity Ty i %

The next step is to set up a location(s). These locations are supposed to be the Enterprise Zone eligible address(es)
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e

SANJLNN" Vouchering Application Processing System

(o) i B B = = &

DASHBOARID ACCOUNT  APPLICATIONS INVINCE MESSAGES REPORT 10oLs

Business (Total: 0)

Business Name: City: mm
m Al |AIBICIDIEIFIGIHINIJIKILIMINIOIPIQIRISITIVIVIWIX|Y|Z

N data records to display

shew 20[~| rows atatime Page 1011 Fitsl =% 1 2= Las

Verslon: 1.0.0.13175 @ 2012 CTi Technologies, LP Al Rights Reserved.

Select “Location” then “New”

a i@ B R & R £

DASHBOARD  ACCOUNT  AFPLICATIONS INVCICE WESBACES REPORT ToOOLS

Mew Location

aena Tesl S borem Comparsy (manais)|
Tue= e Lecalnon 2 Ernriopees 'Wiaik Locaipn  Pleiy Dneds
Acdroms] | 21K Eas? Samia Cma Sre Addressd 171h Eloor
S s lata A 5 1
18] 51 - | 1406 2. A7 1 |

The location information should be a business that is located within San Jose’s Enterprise Zone boundaries.

NOTICE: Once you have set up a New LOCATION, the Enterprise Zone manager MUST
approve the Location. The Enterprise Zone manager checks the system daily for new
locations. Until a LOCATION is set up you will not be able to submit applications.
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Once a Location has been approved, you can then submit voucher applications under the appropriate location(s).
In addition, once a Location has been approved you will see approved under the Location information.

= = -
DABHEDARD  ACODUNT AFFLICATIONE  INVWRCE MESBAGES REFORT TOOLS

Location Details

Bhaiis Approwed A’/ Yp— Teal Sam Joss Company (man sis)

0 F Semis Clain Sines 17 Flo
Aciregs] - <00 wilE Chaim Sirasl Agiressa 11 e

th ok Pt B Sl

SUBMITTING APPLICATIONS

Paperless Environment

With this new process, the voucher application will automatically be completed based on the responses captured during
the electronic process. The application will automatically be completed as part of the process and you will upload an
electronic (i.e. PDF) file of the supporting documentation. Please note that the ONLY acceptable format allowed is PDF.

Please have the electronic PDF or hard copy supporting documentation files available when you begin the process.

Voucher Submissions are Limited to a Single Enterprise Zone Location

In order to reduce the possibility of errors with regards to the employee work locations, application submissions are
limited by Location. For example, if you have a business with two San Jose EZ Locations for that business then you will
need to complete the voucher submission process twice — once for each location.

Please have the applicant/employee information separated by EZ Business and EZ Location as you begin the process.

We give you two different methods for entering the voucher application data into the system:

Page 16 of 27



San Jose Enterprise Zone Online Voucher Guidebook
11/11/2012

Option 1:

Enter the employee information into the system by entering the employee information directly into the system one
employee at a time. This approach provides for the highest degree of accuracy since it allows the user to focus more
attention to each employee.

Option 2:

Completes the Microsoft template that contains the employee information for multiple employees and allows the Agent
to upload the information directly into the system without going through the effort of entering one at a time. Although
this approach provides for a quicker method of entering the information, the Agent should spend some additional time
ensuring the information is accurate before uploading the information.

It is important to realize that the template is an Excel Workbook that contains special macros to assist the user in
entering the information accurately. Only this template may be used —an Excel Worksheet that contains the same data
headers will not work with the system. The required template can be obtained through the system during the voucher
application submittal process.

Option 1 Detailed

Under Account, select Location. Any location you have set up should appear at the bottom of the screen. Then select
that specific location (red arrow noted below).

SANJOSE  yisucharing Application Processing System

OABHEOARD  ACDDUNT APPLICATIONZ  INWODICE MESSAOER REPORT

Location (Total: 1)

Entity Momas Ciby Fiatus:

e Tesl B Joke Company (man sila 200 E Sanla Ol SirectSan Joses113 Mainly Onslie Singla Localion  ApprovedTas Company San Josa (Man SoelTe |
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After selecting the location you want to submit the application under you will see a screen similar to the one below.

¥,
i
A F

DA EHBOARD ACOOUNT APPLICATIDNE  IMVOICE

Consuliing i Tas] 5an Josa Company

Location Details

Sherhis Approved

Ty

Adedmasi 200 E Sanin Clars Sroal
City San Josa

Fhome

Mata

Applications
2

Show 0= rows at a time

Location Document

shaw 10 [=] rows at o time

S‘HN;TO?E Vouchering Application Processing System

B B 4

BESSA REPORT TOOLE

Test Company San Josa Miain See) || s San oz Company {imain 33

M Tast San Josa Company (maim siel
Wik Losahan

Adiireasd 17 Floor

Siaba X Tl Zip: BE3

Fem

FOST

Mo gals reconds b display

Pl date recands Ao deplny

Paga 1af1 First << 1

Mo dali reconds 16 drepley

Fage 1af 1 Firgt =< 1 == Last
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Under Application heading under Location, select New. A similar screen below will appear. Because the business
information has already been set up, the next steps focus on providing information for the eligible employee.

The next step will focus on submitting individual vouchers (a batch upload will be demonstrated starting on page 27)

AT,

E‘"N.I‘-F‘E Vouchering Application Processing System

(= i B B a B

DA SHACKRD ACCTANT  APPLICATIONS INVOICE MESLACES REPORT

New Application Wizard
m Busniess Infomation
f TN

Busingss D : BIDOO01T I:n :'T et o X i it Location I : LIL

= X s Enlily nafma el Campany San Xsa (Man Sl $akacan naa o i
Blusirns SN X .II.I (¥ |.||.|-| TH Eominci Jok Tile - : I =
:?::"“ ik Adeieeas ; 300 Enst Sanin Clen Birasl iy Ll

By - -
Htate : Calblomna E_Inl' g ol G oz £ Phesi

Jp 05113 P | (405) 5358176

Sebect the method you would like to use for application subnssion
®Ed 0 fom
 Miitiphs Emipiarea L

Musvibar of Applicatisns :

W) LO0O32ET 0 212 CN Technzlgles. L9 A Righis Resened.
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The following steps show loading a single voucher (or submitting a voucher one at a time)

A i B B = B A

ODASHBOARD  ACCDUNT  AFPLICATIONE INVDICE WESBACES REPORT

New Application Wizard

m Busniess Infomation
Busirsesa Infarmaticn | Entity Infarmaticn | Lecatian Infarmation |
_— Enliy 1D : EIHHRIOS e —
Business iD : BB Pttty masn - el Somonry Sl Jose (Wan Sie) Loeatlon i ; | 011
Business name : Te=t San Jose Company Location name : Test San Joso Compary (maim 582
b Contact Job Tithe :
Addrean ; J[H F Sanla Cara Siresl s N Bireet Mame - 200 £ Eania Clarn Brest
Addreas | 200 Easi Santy Clen S
City : Ban Josn
CHy : San Josz  Stade : Callomia
- Tap | 65113 P
Fp 056113 Phaana | (408 5352178

Salect the mathod you would like fo. vss for applicstion submission

& Flin foemy
I~ Mutipie Employes Lpinad

Humber of Applicatians

Select the number of applications you plan to submit. The example following is based upon 1 application

Below is a sample Target Employment Area resident. You will notice that by selecting the eligible category you will be
reminded about the appropriate documentation needed for the respectful eligible category. In the case of the TEA
resident, the attachment will be a PDF file of a Driver’s License.

PLEASE NOTE: When you first enter an employee they are AUTOMATICALLY designated as “Initial”. After you go through
the screens below and you are comfortable with the information loaded into the system YOU WILL NEED to change each
employee from INITIAL to READY FOR SUBMIT. You do this by clicking on their application and under APPLICATION
DETAIL you should see a but label “Ready For Submit”
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+
ot Hi

5"=NJ("’5E_ Vouchenng Apphcation Processing System

a ¢« @ B & B

DASHEOARD  ACCOUNT  APPLICATIONS  NWOICE ME 55 REPORT

New Application wizard

Enter Employee Data

The 1 of 1 Employes|s)

First Masne Jabn Mididie Mame :

Laat Wame B S50 (Lot 4 Diigitn] M W W -0 . SO0
Home Address 1 : 1K E&51 Sanls Ciars Sres| Home Address 3 : 171 Fii

City AN JOSE Hlabe A -
Fip Code 61113 Plisrie

Job Titie Ecuname! Starting Wage © f

Hire Date 115N Termination Date ©

Position Type: ¥ kew % Exaiing Promty : Slandard £
Commendis

Cabegbry | A [z

Instruction;

10 J Dinvers Licsnsa

10 Pass

D A R 1 Cand

Sl 10 I B Casilcaia

Upload Supporting Documentation filas

Docusrrt Type: | 1D/ Chismet Luensa |=! | CilsesuClapiopiDons | Browsa m

Whetaoe 100 13367 £ 20k} OT| Techooioges. LF A8 Figais Ressed
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After hitting Save and Continue (screen shoot above) you will be taken to the following page. At this point you can edit
the employee information by selecting the Pencil icon to the right or delete the entry by selecting the Red X.

o i B B a B A

DABHBDARD  ACCOUNT APFLICATIONE  INWICE MEESADES REFORT TOOLS

New Application Wizard

Application Review

¥ou have successfully complatad the application(s). Plaass revies for accuracy Befoes moving fonward.

Empéd First Hame Last Nama HEMLogt 4 digis] Phon Action
J268 John Lang any SAN XI5E A0} 5350 Fix o
Show 17| rows ata Bme Paga 1 6l 1 it a0 i L

If the informa:c-ion is correct select Finish.

The following page will appear. At the present time the current fee structure does not allow for expedited review and
therefore a special priority. Click Next.

T
AT

bf"l.]‘\l]f.)".}E Vouchenng Application Processing System

a 1 B B =2 B

DASHIBOARD  ACCODUNT  APPLICATIONS  INVOICE WE SSATGES HEPORT

Edit Application Priogily

s ¢ Laeation ¥
Baw 012l vt Ly et L el Location/§

& lima I Lang John £1/2012 Sancanl

Tast Ban Jose Company (main sila)

snow U 7| roows at o time Page 1 of 1 Lir i:

The next step will allow you to electronically submit the application as well as simultaneously generate a payment
invoice.
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PLEASE NOTE: When you first enter an employee they are AUTOMATICALLY designated as “Initial”. After you go through
the screens below and you are comfortable with the information loaded into the system YOU WILL NEED to change each
employee from INITIAL too READY FOR SUBMIT. You do this by clicking on their application and under APPLICATION
DETAIL you should see a but label “Ready For Submit”

In order to submit the application and generate the invoice. Select the check box to the left of the employee name
listed under applications. After selecting the check box, click on “submit application”
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Upon clicking “submit application” you will be redirected to a page confirming your desire to submit the application.

Page 23 of 27



San Jose Enterprise Zone Online Voucher Guidebook
11/11/2012

WJEH Veuchenng Application Processing System
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If you are reaély to submit the application, click “submit” application.

You will now be able to generate an invoice.

E“W.HT-"'E Mouchenng Apphication Processing System
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Once you get the screen above, you can click on the PDF icon that will display the invoice. Please use the PDF invoice as
a reference for your payment payment. Please make sure to include the invoice number as a reference on your

payment submittal to the City of San Jose. Below is a sample invoice PDF.
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Please remit via us mail your payment to
John Lang

Enterprise Zone Manager

City of San Jose

200 E. Santa Clara Street, 17" Floor

San Jose, CA 95113
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NOTICE: Once you have reached this point, the next step is to remit payment to the City of
San Jose. The Enterprise Zone manager will not be able to process any submitted voucher
application without payment of application fees. In order for the Enterprise Zone manager
to even see submitted applications, invoice and payment have to be recognized first. Once
the manager receives payment and updates the invoice information as “Payment
Received/Paid” the application will be viewable to the EZ manager. Most applications can
be processed within a day. Please note that if no payment is received within 60 days the
application will automatically be denied.
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Option 2 Detail (Batch upload of applications)

Information to be provided in Version #3 of Guide.
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