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	CITY OF SAN JOSE

CODE ENFORCEMENT

CUSTOMER SERVICE WEB SURVEY
	Code Enforcement Division

170 W. San Carlos

San Jose, CA 95113

Phone: 277-4528

Fax: 294-7832


Customer service and continuous improvement is important to us at Code Enforcement. Please take a few minutes to complete the following confidential survey and return to us.

	1.
	I have generally found the Code Enforcement Division to be responsive and helpful.


	 FORMCHECKBOX 
 Strongly Agree   FORMCHECKBOX 
 Agree   FORMCHECKBOX 
 No Opinion   FORMCHECKBOX 
 Disagree   FORMCHECKBOX 
 Strongly Disagree

	2.


	The outreach materials available from Code Enforcement are helpful.


	 FORMCHECKBOX 
 Strongly Agree   FORMCHECKBOX 
 Agree   FORMCHECKBOX 
 No Opinion   FORMCHECKBOX 
 Disagree   FORMCHECKBOX 
 Strongly Disagree

	3.
	The item I reported was corrected or Code Enforcement explained why it was not a violation.


	      FORMCHECKBOX 
 Strongly Agree   FORMCHECKBOX 
 Agree   FORMCHECKBOX 
 No Opinion  FORMCHECKBOX 
 Disagree   FORMCHECKBOX 
 Strongly Disagree

	4.
	Code Enforcement is necessary to maintain or improve my neighborhood.


	      FORMCHECKBOX 
 Strongly Agree   FORMCHECKBOX 
 Agree   FORMCHECKBOX 
 No Opinion   FORMCHECKBOX 
 Disagree   FORMCHECKBOX 
 Strongly Disagree

	5.


	Staff at Code Enforcement provided courteous and timely service.
	      FORMCHECKBOX 
 Strongly Agree   FORMCHECKBOX 
 Agree   FORMCHECKBOX 
 No Opinion   FORMCHECKBOX 
 Disagree   FORMCHECKBOX 
 Strongly Disagree



	6.


	How would you rate the overall quality of the service you have received from Code Enforcement?


	                   FORMCHECKBOX 
 Excellent            FORMCHECKBOX 
 Good             FORMCHECKBOX 
 Fair             FORMCHECKBOX 
 Poor



	7.


	How would you rate the condition of your neighborhood compared to last year? 


	 FORMCHECKBOX 
 Improved            FORMCHECKBOX 
 Better            FORMCHECKBOX 
 The same          FORMCHECKBOX 
 Worse



	8.
	Please add any comments or suggestions you may have. Please give us at least one idea for improving our service.

	

	

	

	


Thank you again for taking the time to complete the Code Enforcement Customer Service Survey. If you have any questions regarding the survey, please contact Administrator Jamie Matthews at 277-8455. To learn more about Code Enforcement, please visit us on our web site at: www.sanjoseca.gov/codeEnforcement/
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Michael Hannon, Deputy Director
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