ANNEX H
HEAT WAVE RESPONSE

Threat assessment:

During the months of late spring, summer and early fall, the City of San Jose may

experience temperatures that rise above 95 degrees for the daily high. Humidity rarely
rises above 60%, which means that people seldom experience moist skin during these hot
spells, meaning that they may not recognize the heat dangers. Older residents are more
likely to experience symptoms of heat stress, including dehydration.

Response plan:

1.

The City’s Office of Aging monitors the weather to determine if the temperature
for the day is likely to rise above 95 degrees. In that case, the Superintendent
determines which Senior Centers would remain open as Heat Respite Centers for
the community. The Senior Center provides an air conditioned, staffed
environment with readily available drinking water, and sedentary activities, such
as games and reading.

The City’s Office of Aging provides a flier that describes the heat respite program
and the location of the senior centers. These fliers are distributed during warm
weather at the senior centers.

The Superintendent of the Office on Aging, or the Deputy Director/Valley Region
of Parks, Recreation and Neighborhood Services is the point of contact for other
City staff members who wish to request the opening of a heat respite center.

The City’s Office of Emergency Services provides public education materials on
Heat Stress Dangers and “Buddy System for Heat Waves”. These fliers are
distributed during warm weather months at senior centers, libraries and at public
events, and are available for downloading on the City’s website.

During hot spells the Office of Emergency Services works with the local media to

publicize the availability of information on self-care during heat waves, and the
opening of the senior centers as heat respite centers.
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