How to change your contribution

rate online in just 3 easy steps’

Effective April 29, 2011 all Deferred Compensation payroll contribution changes will be made directly with ING.
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Go to ingretirementplans.com and login to
your account, then select “Go to My Account”

My Account My Future My Resources

ey ol ——"— Sy
e ¥ /%) Where do

step e g f :Iyuu Sldlldl."

In the left hand menu, select “Contributions” :

then “Change Contributions”
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You will then select “next” to review your changes g
and “submit” to process these changes. s I
PLEASE NOTE: Your contribution rate change will take s - =
effect in either the 1st or 2nd pay period of the month

following your request.

*You can also make contribution changes by calling the Customer Service Center toll-free at (800) 584-6001. If you have questions on
this new process, or on how to access your account online, call the ING San Jose Office at (408) 881-0110 or toll-free at (877) 464-4748.

Insurance products, annuities and retirement plan funding issued by (third party administrative services may also be provided by) ING Life Insurance and Annuity Company,

One Orange Way, Windsor, CT 06095. Securities are distributed by ING Financial Advisers, LLC (member SIPC). These companies are wholly owned, indirect subsidiaries
of ING Groep N.V. Securities may also be distributed through other broker-dealers with which ING Financial Advisers, LLC has selling agreements. These
companies are members of the ING family of companies. Insurance obligations are the responsibility of each individual company. Products and services may not be available

in all states. Products and services offered through the ING family of companies.
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