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Effort This Year By BEST Grantees
• 22 contracts spent $2.9 million in BEST funds.

• $1.5 million match for a total of $4.4 million in funds 
spent

• Delivered 275,203 hours of direct service to 5,781 
customers (65% high risk gang impacted)

• Cost per hour was $11.79 for total funds and $7.77 for 
San Jose BEST grant funds

• High Customer Satisfaction – 88% 

• High Service Productivity (changes for the better) – 
77%

• Desirable Average Service Performance Index - 687 

• Effectiveness improved by 6% from last year.

Effect (Were our services effective?)



MGPTF Summary of Survey Results

• MGPTF Policy Team has been effective.

83% Agree – A 15%  increase from last year – 0% Disagree

• MGPTF Technical Team has been effective.

87% Agree - An 8% increase from last year – 0% Disagree

• My communication with other service providers and agencies has 
improved because of my involvement in the MGPTF. 

82% Agree - A 3% increase from last year – 0% Disagree

• My involvement in the MGPTF has allowed me to take action with 
other members to meet needs and solve problems in our city.  

80% Agree - A 5% increase from  last year -1% Disagree



Results - This Year



Q & A
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