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BACKGROUND 
 
In 1993, in anticipation of the opening of San José Arena, the City Council adopted Council 
Policy 9-11 entitled “Distribution of Arena Tickets.”  Under this Policy, the City designated to the 
Arena Authority administrative oversight and responsibility of a comprehensive Arena ticket 
distribution program.  As the program administrator, the Arena Authority was charged with the 
distribution of tickets to the City suite, tickets in the Arena Club seating area and related parking 
passes for all Arena events.  
 
In September 2009, the City revised Council Policy 9-11 to incorporate new Fair Political 
Practices Commission (FPPC) Regulation 18944.1 relating to the distribution of all event tickets 
to public officials.  As a result, all City Officials (elected, appointed or designated employees of 
the City of San José) receiving complimentary tickets report their acceptance of tickets per 
FPPC regulations.   
 
Council Policy 9-11 is now revised to incorporate amendments to FPPC Regulation 18944.1, to 
incorporate the dissolution of redevelopment agencies in 2012, and to clarify some provisions. 
 
 
 
PURPOSE 
 
To establish a comprehensive policy relating to the distribution of complimentary tickets by the 
City to all City Officials and designated employees established by the State of California’s Fair 
Political Practices Commission (FPPC).   
 
Application of Policy 
 
As used in this Policy, the term "Ticket" shall mean: tickets or passes that provide admission to 
a facility or event for entertainment, amusement, recreational or similar purposes, and are 
obtained by the City through one of the following means: 

 
1. Controlled by the City as owner or sponsor of a facility or event. 
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2. Received by the City from a third party who does not earmark the use of the Ticket for a 

specific official; and the use of the Ticket is in the sole discretion of the City. 
 

3. Purchased by the City or received pursuant to a sponsorship or similar contract. 
 
This Policy does not apply to:   

 
1. Tickets provided to a City Official by sources other than the City, which are subject to the 

City’s Gift Ordinance at Chapter 12.08 of the San José Municipal Code. 
 

2. Tickets for which the City Official pays the City the value of the ticket. 
 
 
 
POLICY 
 
The City of San José may distribute complimentary Tickets to appropriate recipients, including 
City Officials, solely for the public purpose of participating in:  
 

1. Ceremonial occasions. 

2. Official welcoming of visiting dignitaries. 

3. Economic development outreach. 

4. Recognition for direct involvement in City-related projects/programs. 
 
5. Attracting or rewarding volunteer public service. 

 
6. Encouraging or rewarding significant academic, athletic or public service achievements 

by City students, residents or businesses. 
 
Residual Use 
 
To the extent that the Arena Club seats are not reserved for any event, the Arena Authority shall 
sell the Tickets and parking passes with the goal of maximizing revenue potential.  The revenue 
shall be used to support the Arena Authority activities in order to enable reduced support from 
the City General Fund. 
 
Ticket Transfer Limitations 
  
Tickets received by City Officials under this Policy are for the purpose of having that Official 
participate in the event.  No person who receives a Ticket pursuant to this Policy shall transfer 
the Ticket to anyone. 
 
Each Ticket recipient may be offered one (1) additional Ticket for a guest.  Such Tickets are not 
considered gifts requiring disclosure on the Official’s annual Form 700. 
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Disclosure and Reporting Requirements 
 
This Policy shall be posted on the City website. The City Clerk shall post the completed FPPC 
Form 802 on the City website within thirty (30) days following the date of the ticketed event.  
 
Ticket Administrator 
 

1. Each Council Appointee and Department Head (subject to approval by the City 
Manager) will designate a Ticket Administrator responsible for implementing this Policy.  
The Administrator will oversee the distribution of Tickets in compliance with this Policy 
and will take all steps necessary to ensure the Ticket recipients are aware of, and 
comply with, this Policy.  

 
2. Elected City Officials. For Tickets acquired by the City for use by an elected City official, 

the office of the elected City official shall be responsible for reporting the distribution of 
the Tickets as provided below. 

 
3. The Ticket Administrator will establish procedures for the distribution of Tickets in 

accordance with this Policy. At a minimum, the Ticket Administrator will: 
 

a. Manage the receipt, distribution and accounting for all Tickets subject to this Policy. 
 
b. Ensure Tickets distributed by the City under this Policy serves one of the public 

purposes as defined above. 
 

c. Ensure Tickets distributed pursuant to this Policy are disclosed on the FPPC Form 
802 (see attached). The disclosure form shall include the following information: 

 
i. The name(s) of the recipient of the Tickets. 
ii. A description of the event for which Tickets were distributed. 
iii. The face value of the Ticket. If the Tickets do not have a face value stated or 

state something to the effect of “complimentary” or “promotional,” the Ticket 
Administrator will determine the value of the tickets or passes based on the 
reasonable cost for attendance at such an event. 

iv. The number of Tickets provided to each person. 
v. A description of the public purpose furthered by the Ticket distribution. 

 
d. Sign each disclosure form verifying that the distribution of Tickets is in accordance 

with the provisions of FPPC Regulations 18944.1 and 18942. 
 
e. No later than fifteen (15) calendar days from the date of the event, submit Form 802 

to the City Clerk and the FPPC. 
 



TITLE DISTRIBUTION OF TICKETS OR 
PASSES TO CITY/AGENCY OFFICIALS

PAGE 
 4 of 7 

POLICY NUMBER 
9-11 

 

 
Arena Ticket Procedures 
 
The Arena Authority shall develop procedures for the use of the City Suite and the Club Seats. 
At a minimum, the procedures shall include: 
 

1. Use of the Suite shall require designation of a "Responsible Party" from the City or one 
of its subsidiary agencies who shall be required to supervise the use of the Suite and 
ensure that the use does not result in charges to the City or the Arena Authority. 

 
2. Recipients of tickets for the Suite can bring additional guests at the cost of a Club Seat 

ticket to the extent space in the City Suite permits. 
 

3. Procedures with regard to the purchase of food and merchandise from the City Suite. 
 

4. Procedures to ensure compliance with the FPPC’s limitation of gifts to state, county and 
local officials. 

 
 
 
DEFINITIONS 
 
“City Official” shall mean every officer, agent and employee of the City of San José or the 
Successor Agency to the San José Redevelopment Agency who is obligated to file an Annual 
Statement of Economic Interests (Form 700) pursuant to State law and the City’s Conflict of 
Interest Code.   
 
“FPPC” shall mean the California Fair Political Practices Commission. 
 
 “Ticket” shall mean tickets or passes that provide admission to a facility, event, show or 
performance for an entertainment, amusement, recreational, or similar purpose (defined in 
FPPC Regulations 18944.1 and 18946(d)).   
 
“Arena Tickets” shall mean the tickets owned by the City pursuant to the Management 
Agreement with the San José Arena Management LLC, including the use of the City’s Suite, 
and the use of seats in the “Club seating” area of the Arena, with associated parking passes.
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