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Point-in-Time Count 
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HOMELESS CENSUS RESULTS BY SHELTER STATUS DURING THE POINT-IN-TIME HOMELESS CENSUS 

CITY OF SAN JOSE HOMELESS CENSUS NINE-YEAR TREND 
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HOMELESS CENSUS RESULTS BY HOUSEHOLD TYPE & AGE GROUP (2013) 

 

Children 

under 18 

Adults 

18-24 

Adults 

25+ Total 

Sheltered 220 102 788 1,110 

Persons in family households 210 36 126 372 

Persons in non-family households 10 66 662 738 

Unsheltered 181 634 2,845 3,660 

Persons in family households 26 10 9 45 

Persons in non-family households 155 624 2,836 3,615 

Total 401 736 3,633 4,770 

Percent  8% 16% 76% 100% 

Annual Estimates 

Annualization of Point-in-Time Data 
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ANNUAL ESTIMATE OF HOMELESSNESS IN THE CITY OF SAN JOSE 

 Help Management Information System Data 

UNDUPLICATED COUNT OF PERSONS SERVED BY HMIS PARTNER AGENCIES 
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Homeless Survey Findings

SURVEY SAMPLE (2013) 

 

Census 

Population 

Survey 

Population 
Age 18-24 16% 25% 

Age 25+ 76% 73% 

Families 9% 5% 

Sheltered 23% 30% 

Living in 

Encampments 

26% 15% 

Female 26% 25% 

Total Population 4,770 456 

 

Survey Demographics 

Age 
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AGE BREAKDOWN  

Race/Ethnicity5 

RACE/ETHNICITY (TOP 4 RACES/ETHNICITIES)  

Gender and Sexual Orientation 
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Transition from Foster Care   

PERCENTAGE OF RESPONDENTS WHO HAD EVER BEEN IN FOSTER CARE 

Living Accommodations 

County Residency  

WHERE RESPONDENTS WERE LIVING AT THE TIME THEY MOST RECENTLY BECAME HOMELESS 

13% 14% 
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Previous Living Arrangements 

LIVING ARRANGEMENTS IMMEDIATELY PRIOR TO BECOMING HOMELESS THIS TIME (TOP 5 RESPONSES IN 2013)  

Current Living Arrangements 

3% 
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USUAL PLACE TO SLEEP AT NIGHT 

Individuals Living in Encampments 

1% 

5% 

8% 

10% 

30% 

46% 

2% 

8% 

16% 

11% 

29% 

34% 

14% 

5% 

11% 

10% 

35% 

25% 

0% 25% 50% 75% 100%

Other

Motel/hotel

A structure or indoor area not

normally used for sleeping

Vehicle

Emergency, transitional

housing, or other shelter

Outdoors/ streets/ parks/

encampments

2009

2011

2013



16 

Permanent Housing 

Obstacles to Obtaining Permanent Housing 

OBSTACLES TO SECURING PERMANENT HOUSING (TOP 5 RESPONSES IN 2013)  

Shelter Stays 

Access to Shelters 

  

62% 60% 

23% 

NA 

17% 

69% 

53% 

26% 
18% 18% 

65% 
57% 

29% 
22% 18% 

0%

50%

100%

Couldn't afford

rent

No job/income No money for

moving costs

Bad credit Criminal record

2009
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REASONS TURNED AWAY FROM SHELTER (TOP 5 RESPONSES)  

 
2009 2011 2013

There were no beds available 57% 63% 62% 

Alcohol/drug problems 19% 17% 14% 

Couldn't follow shelter rules 8% 13% 12% 

Had no identification 4% 10% 6% 

Didn't accept partner/friend 6% 2% 7% 

Number of Episodes of Homelessness and Duration of Homelessness

Number of Episodes of Homelessness 

Duration of Homelessness  

NUMBER OF TIMES EXPERIENCING HOMELESS IN THE 

LAST YEAR, INCLUDING THIS TIME  

12% 
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LENGTH OF HOMELESSNESS THIS CURRENT TIME  

Primary Causes of Homelessness 

PRIMARY EVENT OR CONDITION THAT LED TO RESPONDENTS’ CURRENT EPISODE OF HOMELESSNESS (TOP 5 RESPONSES 

IN 2013) 
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Prevention of Homelessness 

WHAT MIGHT HAVE PREVENTED YOUR HOMELESSNESS (2013)  

 
2009 2011 2013

Employment assistance 41% 37% 47%

Rent/mortgage assistance 30% 34% 33%

Alcohol/drug counseling 35% 33% 24%

Mental health services 15% 20% 22%

 Legal assistance 12% 16% 14%

Transportation assistance 14% 15% 14%

Case management after leaving 

hospital/jail/prison/juvenile justice 14% 11% 13%

Help accessing benefits 15% 18% 12%

Health insurance/services 8% 11% 6%

Health 

Disabling Conditions 
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CURRENTLY EXPERIENCING A PHYSICAL ILLNESS, 

PHYSICAL DISABILITY OR DEVELOPMENTAL DISABILITY 

PERCENTAGE OF RESPONDENTS WHO WERE 

CURRENTLY EXPERIENCING DEPRESSION OR PTSD  

Domestic/Partner Violence or Abuse 

Access to Medical Care  

3% 
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Emergency Room Use EMERGENCY ROOM USE IN PAST 12 MONTHS 

Housing 1000 

Justice System 

14
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NUMBER OF NIGHTS RESPONDENTS REPORTED SPENDING IN JAIL OR PRISON IN THE YEAR PRIOR TO THE SURVEY 

 

 

Employment, Income, and Government Assistance 

Employment 
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RESPONDENTS’ BARRIERS TO OBTAINING EMPLOYMENT (TOP 5 RESPONSES)  

Government Assistance 

2011 
Unemployed

Employed full time

Employed part time

Employed

seasonal/temporary

2013 
Unemployed

Employed full time

Employed part time

Employed
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OF THOSE RECEIVING SOME FORM OF GOVERNMENT ASSISTANCE, TYPES OF ASSISTANCE RECEIVED (TOP 5 RESPONSE 

IN 2013)  

Reasons for Not Receiving Government Assistance 

REASONS FOR NOT RECEIVING GOVERNMENT ASSISTANCE (TOP 5 RESPONSES IN 2013)  

Income  
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 EMPLOYMENT AND MEDIAN MONTHLY INCOME, 2013 

Panhandling  

Employed, 

35% 

Unemployed,  

65% 

Employed Unemployed

Median income from 

government sources
$200 $200

Median income from 

non-government 

sources

$1,100 $200

Median income from 

all sources 
$1,000 $200 
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Subpopulations 

Chronic Homelessness 
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Prevalence of Chronic Homelessness 

CITY OF SAN JOSE PREVALENCE OF CHRONIC HOMELESSNESS

 

Demographics of Chronically Homeless Survey Respondents 

CHRONICALLY HOMELESS POPULATION BY ETHNICITY 

  

954 
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Usual Sleeping Places of the Chronically Homeless 

Chronically Homeless Veterans 

Prior Residency and Current Period of Homelessness 

LENGTH OF CURRENT PERIOD OF HOMELESSNESS AMONG CHRONICALLY HOMELESS 

  

2% 
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Primary Cause and Prevention of Homelessness 

Health, Disabling Conditions, and Emergency Room Use 

 CHRONICALLY HOMELESS RESPONDENTS WHO WERE EXPERIENCING ONE OR MORE DISABLING CONDITIONS  

38% 
27% 

17% 12% 
5% 2% 

55% 

19% 14% 
7% 4% 1% 
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PERCENTAGE OF RESPONDENTS WHO HAD USED THE EMERGENCY ROOM IN THE PAST YEAR BY FREQUENCY (2013) 

Unemployment 

Incarceration 

Veteran Status 

65% 

21% 
4% 5% 4% 1% 
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12% 11% 

1% 4% 
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Prevalence of Veteran Homelessness 

VETERANS AND FAMILIES  

Prior Residency, Current Period of Homelessness,  

Primary Causes and Prevention of Homelessness 

Usual Sleeping Places for Homeless Veterans 

Health, Disabling Conditions Among Homeless Veterans 



32 

 NUMBER OF DISABLING CONDITIONS AMONG HOMELESS VETERAN RESPONDENTS  

Government Assistance for Homeless Veterans 

Specific Veterans Assistance  
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Homeless Families with Children

Prevalence of Homeless Families 

Demographics of Homeless Families with Children 
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HOMELESS FAMILIES BY ETHNICITY 

Prior Residency and Current Period of Homelessness 

Primary Cause of Homelessness for Homeless Families with Children 

Unemployment and Government Assistance for Homeless Families with Children 
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Unaccompanied Children and Youth
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Prevalence of Unaccompanied Children and Youth Homelessness 
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Age and Gender 

Sexual Orientation 

Race and Ethnicity 

 HOMELESS POPULATION BY ETHNICITY AND AGE (2013) 
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Household Makeup 

EXPERIENCE WITH FOSTER CARE Experience with Foster Care

Education and School Enrollment 

County of Residency 
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First experiences with Homelessness AGE AT WHICH YOUTH FIRST EXPERIENCED 

HOMELESSNESS 

Primary Cause and Prevention of Homelessness 

PRIMARY CAUSES OF HOMELESSNESS (TOP 5 RESPONSES) 
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Usual Sleeping Places 

WHERE RESPONDENTS USUALLY STAY AT NIGHT (HOMELESS YOUTH, 2013)  

Physical Health 

Mental Health and Well-being 
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Utilization of Government Assistance and Homeless Services 

Experiencing Violence 

UNACCOMPANIED CHILDREN AND YOUTH EXPERIENCES WITH ABUSE (2013) 
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Conclusion 

Survey Demographics  Prior Housing/Current Sleeping   

Length of Homelessness  
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Primary Cause of Homelessness 

Health 

Employment and Government 

Assistance 

Subpopulations 

Chronically Homeless 

» 

» 

» 

» 

» 

» 

» 

» 

Veterans 

» 

» 

» 

» 

» 
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» 

Homeless Families with Children  

» 

» 

» 

» 

» 

» 

» 

» 

» 

Unaccompanied Children and 

Youth 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 
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Appendix I: Homeless Census & Survey 

Methodology 

Overview 

Street Count Methodology 

Definition 

» 

Research Design 
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Volunteer and Worker Recruitment 

Street Count Teams 

Safety Precautions 
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Street Count Deployment Targeted Street Outreach -Youth 

Targeted Street Outreach –

Encampments 
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Shelter and Institution Count 

Methodology 

Goal 

Data Collection 

» 

» 

» 

Homeless Census Challenges 

and Assumptions 

Challenges 

» 

» 

» 

» 

» 

Census Undercount 
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Efforts to Address the Undercount of 

Children and Youth 

Annualization Methodology  
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» 

» 

» 

Assumptions of Annual Estimation 

 

 

Survey Methodology 

Planning and Implementation 



51 

Survey Sampling 
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Data Collection 

Survey Administration Details 

Survey Challenges and Limitation 
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Appendix II: Definitions and Abbreviations 

Chronic homelessness

Disabling condition 

Emergency shelter

Family

Homeless 

HUD

Sheltered homeless individuals 

 

Single individual

Transitional Age Youth (TAY) refers to 

Transitional housing

Unaccompanied Children refers to 

Unsheltered homeless individuals
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Endnotes 


