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Introduction 

Project Overview and Goals 

» 

» 
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» 

Federal Definition of Homelessness 
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Point-in-Time Count 

Number and Characteristics of Homeless Persons in Santa Clara 

County 
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TOTAL NUMBER OF HOMELESS INDIVIDUALS ENUMERATED DURING THE POINT-IN-TIME HOMELESS CENSUS 

AGE DISTRIBUTION (2013) 

HOMELESS CENSUS RESULTS BY HOUSEHOLD TYPE & AGE GROUP (2013) 

 

Children 

under 18 

Adults 

18-24 

Adults 

25+ Total 

Sheltered 509 179 1,269 1,957 

Persons in family households 489 94 428 1,011 

Persons in non-family households 20 85 841 946 

Unsheltered 214 884 4,576 5,674 

Persons in family households 31 11 14 56 

Persons in non-family households 183 873 4,562 5,618 

Total 723 1,063 5,845 7,631 

Percent  9% 14% 77% 100% 
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Total Number of Unsheltered and Sheltered Homeless Persons, by 

Jurisdiction 

HOMELESS CENSUS POPULATION BY JURISDICTION 

Jurisdiction 

Unsheltered Sheltered Total 

‘11 ‘13 

Net 

Change ‘11 ‘13 

Net 

Change ‘11 ‘13 

Net 

Change 

Total Incorporated 4,283 4,944 661 1,772 1,816 44 6,055 6,760 705 

City of Campbell 103 91 -12 0 0 0 103 91 -12 

City of Cupertino 34 92 58 15 20 5 49 112 63 

City of Gilroy 265 125 -140 255 254 -1 520 379 -141 

City of Los Altos 5 4 -1 0 0 0 5 4 -1 

Town of Los Altos Hills 0 2 2 0 0 0 0 2 2 

City of Los Gatos 18 11 -7 0 0 0 18 11 -7 

City of Milpitas 139 95 -44 0 0 0 139 95 -44 

City of Monte Sereno 11 1 -10 0 0 0 11 1 -10 

City of Morgan Hill 176 61 -115 35 0 -35 211 61 -150 

City of Mountain View 17 136 119 20 3 -17 37 139 102 

City of Palo Alto 106 145 39 45 12 -33 151 157 6 

City of San Jose 3,057 3,660 603 977 1,110 133 4,034 4,770 736 

City of Santa Clara 132 203 71 264 275 11 396 478 82 

City of Saratoga 7 35 28 0 0 0 7 35 28 

City of Sunnyvale 213 283 70 161 142 -19 374 425 51 

Total Unincorporated 886 730 -156 99 106 7 985 836 -149 

San Martin 170 53 -117 99 106 7 269 159 -110 

Other 716 677 -39 0 0 0 716 677 -39 

Confidential 

Locations 
NA NA NA 27 35 8 27 35 8 

Total  5,169 5,674 505 1,898 1,957 59 7,067 7,631 564 
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Annual Estimates of Homelessness in Santa Clara County 

Annual Estimation 

POINT-IN-TIME COUNT AND ANNUAL ESTIMATE  

Annual Service Usage 

UNDUPLICATED COUNT OF PERSONS SERVED BY HMIS PARTNER AGENCIES (2012) 
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Homeless Survey Findings 

 

Census 

Population 

Survey 

Population 
24 and younger 14% 25% 

Families 14% 8% 

Sheltered 26% 33% 

Total Population 7,631 856 

Survey Demographics 

Age 
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SURVEY RESPONDENTS’ AGE, 2013 

Gender and Sexual Orientation 

Race/Ethnicity 

RESPONDENTS BY RACE/ETHNICITY (TOP 3 RACES/ETHNICITIES) 
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Transition from Foster Care 

  

PERCENTAGE OF RESPONDENTS WHO HAD EVER BEEN IN FOSTER CARE 

Living Accommodations 

County Residency 
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WHERE RESPONDENTS WERE LIVING AT THE TIME THEY MOST RECENTLY BECAME HOMELESS 

Previous Living Arrangements 

LIVING ARRANGEMENTS IMMEDIATELY PRIOR TO BECOMING HOMELESS THIS TIME (TOP 4 RESPONSES IN 2013)  

75% 
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Current Living Arrangements 

 

HOUSEHOLD MAKEUP 

WHERE RESPONDENTS USUALLY STAY AT NIGHT 

Living in Encampments 
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Permanent Housing 

Obstacles to Obtaining Permanent Housing 

CIRCUMSTANCES THAT WERE PREVENTING RESPONDENTS FROM SECURING PERMANENT HOUSING (TOP 5 RESPONSES 

IN 2013)  

Shelter Stays 

Access to Shelters 

69% 

56% 

29% 

17% 
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65% 
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21% 18% 
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IN THE LAST 30 DAYS, HAVE YOU EVER TRIED TO STAY AT A SHELTER OR TRANSITIONAL HOUSING FACILITY IN SANTA 

CLARA COUNTY AND BEEN TURNED AWAY? 

OF RESPONDENTS WHO TRIED TO STAY AT A SHELTER IN THE MONTH PRIOR TO THE SURVEY, REASONS THEY WERE 

TURNED AWAY (TOP 5 RESPONSES IN 2013) 
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Occurrence and Length of Homelessness

Occurrence of Homelessness IS THIS THE FIRST TIME YOU HAVE BEEN HOMELESS? 

NUMBER OF TIMES RESPONDENTS HAD BEEN HOMELESS 

IN THE LAST 12 MONTHS, INCLUDING THIS TIME 

NUMBER OF TIMES RESPONDENTS HAD BEEN 

HOMELESS IN THE LAST 3 YEARS, INCLUDING THIS TIME  

Duration of Homelessness 
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2011
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LENGTH OF HOMELESSNESS THIS CURRENT TIME (2013)  

Causes of Homelessness 

Primary Cause of Homelessness 

  

PRIMARY EVENT OR CONDITION THAT LED TO 

RESPONDENTS’ CURRENT EPISODE OF HOMELESSNESS 

(TOP 5 RESPONSES IN 2013) 
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Prevention of Homelessness 

WHAT MIGHT HAVE PREVENTED YOUR HOMELESSNESS (2013)  

 2011 2013

Employment assistance 39% 42% 

Rent/mortgage assistance 35% 34% 

Mental health services 19% 24% 

Alcohol/drug counseling 34% 21% 

 Legal assistance 15% 15% 

Help accessing benefits 16% 14% 

Transportation assistance 17% 13% 

Case management after leaving hospital/jail/prison/juvenile justice 10% 13% 

Health insurance/services 10% 7% 

Government Assistance, Employment, and Income

Government Assistance 
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 TYPES OF ASSISTANCE RECEIVED (TOP 5 RESPONSES IN 2013) 

Reasons for Not Receiving Government Assistance 

REASONS FOR NOT RECEIVING GOVERNMENT ASSISTANCE (TOP 5 RESPONSES IN 2013)  
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Employment Status  EMPLOYMENT STATUS OF RESPONDENTS  

Barriers to Employment 

Income 

AVERAGE MONTHLY INCOME FROM ALL NON-

GOVERNMENT SOURCES 

Panhandling 
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Justice System 

10  

Incarceration, Probation and Parole 

NUMBER OF NIGHTS RESPONDENTS REPORTED SPENDING IN JAIL OR PRISON IN THE YEAR PRIOR TO THE SURVEY 

Health 
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Access to Medical Care 

Sources of Care and Emergency 

Room Use 

 

NUMBER OF TIMES RESPONDENTS HAD USED THE 

EMERGENCY ROOM FOR ANY TREATMENT IN THE YEAR 

PRIOR TO THE SURVEY 

Disabling Conditions 
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5% 
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NUMBER OF DISABLING CONDITIONS AMONG ALL 

HOMELESS RESPONDENTS 

RESPONDENTS WHO WERE CURRENTLY EXPERIENCING 

A PHYSICAL OR DEVELOPMENTAL DISABILITY, 

CHRONIC ILLNESS OR SUBSTANCE ABUSE 

PERCENTAGE OF RESPONDENTS WHO WERE 

CURRENTLY EXPERIENCING DEPRESSION, PTSD, OR 

ANOTHER FORM OF MENTAL ILLNESS 

Domestic/Partner Violence or 

Abuse 
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Homeless Subpopulations 

Chronic Homelessness 
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Prevalence of Chronic Homelessness 

Demographics of Chronically Homelessness Individuals 

CHRONICALLY HOMELESS POPULATION BY ETHNICITY 

Disabling Conditions 
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PERCENTAGE OF CHRONICALLY HOMELESS RESPONDENTS WHO REPORTED ONE OR MORE DISABLING CONDITIONS 

CHRONICALLY HOMELESS RESPONDENTS EXPERIENCING PHYSICAL AND MENTAL HEALTH CONDITIONS 

Emergency Room Use 

Primary Cause of Homelessness for the Chronically Homeless 
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Government Assistance and Local Support Services for the Chronically Homeless 

Usual Sleeping Places of the Chronically Homeless 

WHERE RESPONDENTS USUALLY STAY AT NIGHT (CHRONICALLY HOMELESS INDIVIDUALS) 

County Efforts to Solve Chronic Homelessness 
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Veteran Status

Number of Homeless Veterans 

Demographics of Homeless Veterans 

Usual Sleeping Places, Prior Homelessness 
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Disabling Conditions among Homeless Veterans 

NUMBER OF DISABLING CONDITIONS AMONG HOMELESS VETERAN RESPONDENTS 

Primary Cause of Homelessness for Veterans 

Government Assistance for Homeless Veterans 
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Homeless Families with Children

Number of Homeless Families with Children 

Demographics of Homeless Families with Children 
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RESPONDENTS WITH CHILDREN BY ETHNICITY 

County of Residency  

Government Assistance and Employment  

Usual Sleeping Places of Homeless Families 

Primary Causes of Homelessness among Families 
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Unaccompanied Homeless Children and Youth 

Prevalence of Unaccompanied Youth and Children 
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Demographics 

HOMELESS POPULATION BY ETHNICITY AND AGE (2013) 

Education and School Enrollment 

County of Residency 
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Usual Sleeping Places 

WHERE RESPONDENTS USUALLY STAY AT NIGHT (2013) 

Primary Cause of Homelessness 
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PRIMARY CAUSE OF HOMELESSNESS (TOP 5 RESPONSES) 

Utilization of Government Assistance and Homeless Services 

Social Support Networks 

Physical Health and Wellbeing 
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Mental Health and Wellbeing 

Experiences with Violence 

EXPERIENCES WITH VIOLENCE PRIOR TO AND SINCE BECOMING HOMELESS 

Drug and Alcohol Abuse 
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Conclusion 

Survey Demographics  

» 

» 

» 

» 

» 

» 

Prior and Current Accommodations 

» 

» 

» 

» 

Length of Homelessness  

» 

» 

Primary Cause of Homelessness 

» 

» 
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» 

Health 

» 

» 

» 

» 

Employment and Government Assistance 

» 

» 

» 

Subpopulations 

Chronically Homeless 

» 

» 

» 

» 

» 

» 

Veterans 

» 

» 

» 
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» 

» 

» 

Homeless Families with Children  

» 

» 

» 

» 

Unaccompanied Children and Youth 

» 

» 

» 

» 

» 

» 

» 

» 

» 

» 
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Appendix I: Homeless Census & Survey 

Methodology 

Overview 

Components of the Homeless Count Method 

» 

» 

Street Count Methodology 

Definition 

» 

Research Design 

Volunteer and Worker Recruitment 
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Street Count Teams 

Safety Precautions 

Street Count Deployment 
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Targeted Street Outreach -Youth 

Targeted Street Outreach –Encampments 
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Targeted Street Outreach –Vehicles 

Shelter and Institution Count Methodology 

Goal 

Data Collection 

» 

» 

» 

Homeless Census Challenges and Assumptions 

Challenges 

» 

» 
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» 

» 

» 

» 

Census Undercount  

Efforts to Include School District Data 
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Annualization Methodology  

» 

» 

» 

Assumptions of Annual Estimation  

» 

» 



48 

Survey Methodology 

Planning and Implementation 
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Survey Sampling  

Data Collection 

Data Analysis 

Survey Administration Details 
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Survey Challenges and Limitations 
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Appendix II: Definitions and Abbreviations 

Chronic homelessness

Disabling condition,

Emergency shelter

Family

Homeless 

HUD

Sheltered homeless individuals

Single individual

Transitional Age Youth (TAY)

Transitional housing

–

–

Unaccompanied Children 
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Appendix III: Footnotes


