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Keyon, David

From: emersonbj@aol.com
Sent: Tuesday, January 07, 2014 4:43 PM
To: Keyon, David
Subject: Santana Row expansion

Mr. Kenyon,

I am appalled that the city of San Jose would even consider allowing an expansion of 
Santana Row.  If the city is truly interested in getting people to go downtown then this 
is not the way to do it.  More people will come to Santana Row where traffic is already a 
nightmare for those of us living here.  
During the holidays, it takes those living here 3-5 minutes more to get out of the housing
areas due to traffic, which could mean life or death in an emergency situation.  So by 
protecting the Monroe Ave-Stevens Creek intersection, you are saying it is ok to let 
people die.  This is unreasonable and San Jose should rethink this proposal. 
There are no parks in this area except the one they want to build a high rise on.  So 
taking away any open space to add to the already clogged traffic and generate more 
pollution is another drawback to this project.  My neighbors and I are all disturbed by 
the way San Jose has neglected the needs of the people here to storm head strong into a 
project that will only give some developer the freedom to make a lot of money from it and 
leave us to deal with even less open space and worse traffic.
Please consider dropping this project or severely reducing the impact it will on those 
living here.

Sincerely,
Barbara Emerson 



January 15, 2014 
 
Dear Planning Department, 
 
In response to the EIR, file number PDC13-050, the continued expansion of Santana Row, our 
recently formed neighborhood association WONA representing 880 households, would like to 
address the immediate affect of the proposed Santana Row expansion on the residents of our 
area.  
 
When the Santana Row project was first in planning, many people in our neighborhood were 
very concerned about how this would affect the traffic in our area. We were assured that the 
reconfiguring the on and off ramps to highways 280 and 880, would prevent the future traffic 
expansion. As we all know, this did nothing to ease the flow of traffic. Our area, which has had 
gridlock issues on the city streets for years, particularly during the six week long holiday season, 
now has these issues on a consistent basis. What the city and Federal Realty fail to acknowledge 
is that the reflowing of traffic on and off the freeway, even with the new interchange, will do 
nothing to stem the flow of traffic on to city streets. Our streets simply cannot hold any more 
traffic. The city of San Jose needs to alleviate the current traffic issues, not add to them.  
 
According to the national Highway Capacity Manual special report, “The addition of traffic is 
not linear. It is exponentially dependent on the state of existing of traffic”.  Additionally, this 
same manual gives grades to traffic, ours stands at an “F” = “Forced Flow, excessive delays, 
represents jammed conditions. Queues may block upstream intersections.” 
 
With Federal Realty’s plans for further expansion, eventually all the way from the current site to 
880, our neighborhood will be severely affected. The exits at Saratoga Ave. or Lawrence 
Expressway are not viable alternatives as these too have significant bottlenecks. 
 
We request that the city put the infrastructure in place before continued expansion of any urban 
village. For example, the city would not allow a new housing development without a new sewer 
system, why put into place businesses and housing without the ability to ensure that people can 
access them effectively and efficiently? 
 
WONA would like to have the opportunity to work with the city of San Jose to solve these 
issues. Please keep us informed of any meetings public meetings relating to this EIR or any other 
high- density building within our area. 
 
Thank you for your time and consideration. 
 
Sincerely, 
 
Daphna Woolfe  
 
The WONA Steering Committee 
Contact: Daphna Woolfe 
dwoolfe@pvsd.net 



Keyon, David 

From: Pamela DuMond [pmdumond@gmail.com]

Sent: Friday, January 17, 2014 8:50 AM

To: Keyon, David

Subject: Re: Notice of Preparation of an Environmental Impact Report for the Santana Row Expansion Project 
(Planning File No. PDC13-050)
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*I HAVE BUT ONE SIMPLE QUESTION. WHAT IS  OR 
HAS FIDELITY TRUST DONE TOWARD TRAFFIC 
IMPROVEMENTS?  
*FIDELITY TRUST  HAS BEEN CALLING ALL THE 
SHOTS. PARKING IS TOTALLY INADEQUATE.  
*THE NEW #880  AND STEVENS CREEK  EXIT IS JUST 
GOING  TO DUMP PEOPLE ONTO STEVENS CREEK AND 
PEOPLE WILL BE SITING IN THEIR CARS. I KNOW 
FIDELITY  IS OPENING TISCH WAY, TO THE SOUTH 
OF SANTANAROW, AS FIDELITY PURCHASED THE 
BARRY SWENSON PROPERTY FOR ANOTHER HIGH 
RISE.  THIS NEWLY CREATED EXIT OUT OF 
SANTAROW WILL NOT BE A SOLUTION. THIS HAS 
BEEN A LOCALS ONLY WAY TO AVOID THE STEVENS 
CREEK BLVD. MESS. NOW THIS WILL BE COME AN 
EVEN GREATER TRAFFIC MESS.  
* FROM THE  VERY BEGINNING THEY HAVE BEEN 
REQUIRED TO DO  LITTLE TO ATTEMPT TO ALLEVIATE 
TRAFFIC--MAINLY BECAUSE THERE IS NO WHERE TO 
GO!    
*THEY HAVE BEEN SUCCESSFUL IN INCREASING 
 HEIGHTS  AND DENSITY TO THEIR GROUND SPACE 
TIME AFTER TIME. WE NEVER KNOW ANYTHING 



UNTIL AFTER THE FACT.  
*TRAFFIC GETS WORSE AND WORSE AND SANTANA 
ROW IS ONLY HALF BUILT OUT.  *THAT IS TO SAY 
NOTHING OF POTENTIAL DEVELOPMENT OF THE 
CENTURIES AND POSSIBLE WINCHESTER RANCH 
MOBILE HOME PARK CONVERSION TO PUT UP HIGH 
RISES ACROSS THE STREET.  
*HOLIDAY TRAFFIC WILL BECOME AN EVERYDAY 
OCCURRANCE-- A TOTAL GRIDLOCK 
NIGHTMARE. 
 
I WOULD APPRECIATE A RESPONSE TO THIS LETTER. 
 
THANK YOU. 
 
PAMELA DU MOND 
601 WATER WITCH WAY 
SAN JOSE, CA 
408-615-8789  
 
 
On Fri, Dec 20, 2013 at 4:20 PM, Keyon, David <david.keyon@sanjoseca.gov> wrote: 

  

 

  

NOTICE OF PREPARATION OF A 
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DRAFT ENVIRONMENTAL IMPACT REPORT 

FOR THE SANTANA ROW EXPANSION PROJECT 

  

FILE NO: PDC13-050 

PROJECT APPLICANT:  FEDERAL REALTY INVESTMENT TRUST 

APNs:  277-38-003, 277-38-004, 277-38-005, 277-33-017, 277-33-019, 277-33-021. 

  

As the Lead Agency, the City of San José will prepare an Environmental Impact Report (EIR) for the 
project referenced above.  The City welcomes your input regarding the scope and content of the 
environmental information that is relevant to your area of interest, or to your agency’s statutory 
responsibilities in connection with the proposed project.  If you are affiliated with a public agency, 
this EIR may be used by your agency when considering subsequent approvals related to the project.  
The Notice of Preparation document, which includes the project description, location, and probable 
environmental effects that will be analyzed in the EIR for the project, can be found on the City’s 
Active EIRs website at http://www.sanjoseca.gov/index.aspx?nid=2434.  

  

According to State law, the deadline for your response is 30 days after receipt of this notice (due to a 
City Holiday, all comments must be received by 5:00 p.m. on Tuesday, January 21st, 2014); 
however, we would appreciate an earlier response, if possible.  Please identify a contact person, and 
send your response to: 

  

City of San José 

Department of Planning, Building, and Code Enforcement 

Attn: David Keyon 

200 East Santa Clara Street, 3rd Floor Tower

 

San José CA 95113-1905 

Phone: (408) 535-7893, e-mail: David.Keyon@sanjoseca.gov 

  

The Department of Planning, Building and Code Enforcement of the City of San José will hold a 
Public Scoping Meeting for the EIR to describe the proposed project and the environmental review 
process and to obtain your verbal input on the EIR analysis for the proposal.  An EIR Public Scoping 
will be scheduled in January or early February 2014.  
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David Keyon 

Planner II‐ Environmental Planning 

City of San Jose 

Department of Planning, Building, and Code Enforcement 

(408) 535‐7898 
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Keyon, David 

From: Leroyce Heinz [jaheinz@pacbell.net]

Sent: Monday, January 20, 2014 2:16 PM

To: Keyon, David

Subject: File No: PDC13-050
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APNs: 277-38-003,277-38004,277-38-05,277-33-017,277-33-019,277-33-021 
 
Federal Realty Investment Trust has plans for three new office buildings (Mercury News March 
12,2013). This article was in the newspaper the day after a community meeting with the Department of 
Planning on March 11,2013. At this meeting for community input, there wasn't any mention by the 
Department of Planning of this development. 
 
The planned development of Santana Row could add 3,000+ vehicles on the road. Stevens Creek and 
Winchester are already over capacity. In the original meetings to construct Santana Row the impact to 
traffic on these roads was to be addressed. It has not been addressed or mitigated in any way. The 
concern with more traffic is a decrease in the air quality and increased greenhouse gas.emissions. The 
answer is not to make any of the intersections (including Monroe) a protected, intersection. As an 
example, the VTA bus #23 uses residential streets during the Holidays to avoid the 
tremendous congestion of the Valley Fair and Santana Row area. It is obvious they have identified this 
as a real problem. 
 
We realize that our concerns and input to the Department of Planning and the City of San Jose will not 
be considered in the development of this area (based on our last experience with your department and 
the city during the Santana Row construction). It is our opinion, the City of San Jose and the Department 
of Planning have already decided what your actions are going to be without any regard to impacts for the 
surrounding area (it's all about additional revenue for the city). 
 
In closing as concerned parties, we will continue to monitor the actions of the Department of Planning 
and the City of San Jose. Feedback to this email and concerns expressed would be appreciated. 
 
Jim & Le Heinz  email jaheinz@pacbell.net



Keyon, David 

From: Susan C. Norris [muskogeesue@gmail.com]

Sent: Monday, January 20, 2014 9:23 AM

To: Keyon, David

Subject: Fwd: EIR for Santana Row Expansion Project
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490 Rosewood Ave. 
San Jose, CA  95117 
 
1/19/14 
 
City of San Jose 
Department of Planning, Building, and Code Enforcement 
200 East Santa Clara Street, 3rd Floor Tower 
San Jose, CA  95113 
 
Dear Mr. Keyon : 
 
We are writing this letter in response to the Santana Row Expansion Project (File # PDC13-050).  We live very close to the 
project area and are concerned about the traffic impact this project will have.  As you may be aware, traffic on Stevens Creek 
Blvd. and Winchester Ave. surrounding Santana Row is already quite heavy, especially on weekends and between November-
December.  It is often difficult for those of us living in the Winchester Orchard neighborhood to even turn onto Stevens Creek 
Blvd. from our residential streets. 
 
We are especially concerned about the proposal to designate the intersection at Monroe and Stevens Creek a “protected” 
intersection.  This intersection is often backed-up and causes further back-up around other nearby intersections.  We do not 
want this to be considered “acceptable” by the city of San Jose.  No one should have to deal with this kind of poor traffic flow 
as the “norm” for his/her neighborhood.  Additionally, we do not understand why this intersection is being considered with this 
project, as the project area is distant from this intersection. 
 
We would be happy to discuss our concerns with you and better understand the proposal.  Please contact us at your earliest 
convenience. 
 
Michael Wittman  
Susan C. Norris, D.O. 
Founder and Steering Committee member  
Winchester Orchard Neighborhood Association 
(281) 891-9773 
muskogeesue@gmail.com 
 



To:     David Keyon, Planner II    
    Department of Planning, Building and Code Enforcement 
From:  Dr. Emily M. Holton 
Date:   January 21, 2014 
Subject:  Comments to FILE NO PDC13‐050, Santana Row Expansion (SRE) 
 
  Thank you for the opportunity to comment on the plan for conducting 
the various studies leading to your environmental impact report (EIR).  I have 
lived in my home (3361 Olsen Drive) for nearly 40 years, and I believe my 
opinions are representative of the neighborhood immediately west of Santana 
Row; thus, I am concerned with the impacts of additional traffic on our 870 
households and several businesses in the area known as the Winchester 
Orchard Neighborhood Association (WONA). 
  Specific parts of the document that I recommend be changed are as 
follows: 
  Protection of Stevens Creek Boulevard/Monroe Avenue Intersection – 
the second paragraph states “The Monroe Avenue/Stevens Creek Boulevard 
intersection is completely built out and cannot maintain an LOS D ‐ ‐ ‐ “  A 
statement which appears intended to support a recommended classification of 
“Protected”. I find this totally unacceptable, as it would set a precedent that 
any city intersection that cannot meet LOS D may be “protected” in future 
development planning. Monroe Avenue traffic will clearly be exacerbated by 
the SRE, so mitigation should be part of the planning. Clearly, other 
intersections in the vicinity will be adversely impacted by the SRE, and may 
end up worse than LOS D. Please don’t let any of them become “Protected”! 
  Specific environmental category #8 – “Transportation & Circulation” 
wording states “The EIR will examine the existing traffic conditions in the 
immediate vicinity of the project site.” I am concerned that all intersections 
affected may not be studied. I suggest specific wording to describe the 
intersections to be studied (e.g.., “ exits and entries to Routes 880 & 280, 
Stevens Creek Boulevard/Winchester Boulevard, Winchester Boulevard/Tisch 
Way). 
  Parking – existing parking in Santana Row is marginal, in my 
experience. Parking studies (e.g., existing vs SRE completed number of slots) 
should be added as one of the specific environmental categories. 
`Contact person:   Dr. Emily M. Holton <emholton@att.net> 
 
 
 



Keyon, David 

From: Valerie & Bob Wickersham [valbo97@gmail.com]

Sent: Thursday, February 27, 2014 7:17 AM

To: Keyon, David

Subject: Fwd: Santana Row expansion EIR
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David Kenyon 
Environmental Project Manager 
San Jose 
  
Subject: EIR for Santana Row Expansion and related expansion in the area. 
  
Mr. Keyon, 
  
As part of the environmental impact report for Santana Row I ask you to study the traffic patterns and 
“gridlock” already impacting the area. As a long term resident of the area I have seen the large 
degradation in quality of life that has resulted because of Santana Row and further aggravated by the 
sale of the California Agricultural land on Winchester and the high density housing development by KB 
adjacent to Santana Row. In performing your analysis you must consider all the other proposed actions 
to be allowed by the City of San Jose and also by Santa Clara. With the addition of thousands of parking 
spots at Valley Fair the traffic will only get much worse than it already is. The EIR on the Santana Row 
expansion must be viewed as part of the whole area plan and the serious degradation in accessibility 
must be viewed in the totality of the plans for the area. 
  CEQA should require that a mitigation plan be paid for as part of this expansion. What mitigation can 
be offered? Who will pay for it ? Will it be required to be completed before the expansions in the area 
are allowed? What answers are proposed to address the concerns raised by the California Department of 
Transportation in their letter dated January 21, 2014?  
 Have you, or anyone in San Jose City Government, reread the EIR for the original Santana Row Project 
and compared the end result to what the City projected? If the report was not accurate how will you try 
and make this report more accurate? If companies file plans and make promises are they ever held 
accountable? We live on Ardis Ave and the City of San Jose allowed the expansion of the Audi 
dealership. As part of the expansion they were supposed to provide employee parking. Every day at least 
10 vehicles are parked on nearby streets by employees. Why isn’t the dealership held accountable?  
 There are serious traffic problems already on Stevens Creek, Winchester, Moorpark, Monroe and 
almost all streets in the neighborhood. This report should address those problems with accurate and 
truthful analysis. Our neighbor has been negatively impacted by the current growth and this expansion 
only exacerbates the problems. 
Respectfully, 
Robert Wickersham 
440 Ardis Avenue 
San Jose CA 95117 
 











 
Comments on the Santana Row Expansion Project Meeting on February 27, 2014

 
 

 

How is the EIR now versus what was projected when Santana Row was first approved for development? What
was projected versus what has actually transpired? The traffic impact was projected to be minimal and
improvements were to be made. For example, the traffic is not now nor ever has been minimal and we don’t
see any improvements made to the area for traffic impact.

1.

The proposed projects heights should not be any taller than existing buildings/offices in the area for aesthetics
in the surrounding area. Since there will be glare issues from glass in the buildings, how will these projects be
able to mitigate this issue?

2.

What building methods will be used to offset the seismic activity in this area? If the underground water table is
encountered during excavation, how will this be addressed?

3.

A high underground water table could become an issue. Is the storm drainage system large enough and
upgraded enough to accommodate the proposed projects? If any upgrades need to be made, who pays for this
– the developer or taxpayer? We are currently in an Extreme Drought situation. This project will require water to
develop and also when completed. Can the San Jose Water Co. provide the increased demand with current
resources/infrastructure?

4.

No comment at this time – more information needed.

5.

No comment at this time – more information needed.

6.

No comment at this time – more information needed.

7.

The traffic in the area has already reached critical mass. The Holidays bring more traffic to Santana Row and
Valley Fair which creates total traffic gridlock. The VTA bus (23) uses a residential street at this time of year to
avoid the Stevens Creek/ Winchester intersection. The VTA obviously considers the traffic a problem. The
proposed development could add up to 3,000
More vehicles when built out. Making the Stevens Creek/Monroe intersection a protected intersection does not
solve the traffic issue. It only allows the city to not meet established criteria for traffic. When Santana Row was
built there were to be improvements for the additional traffic created by Santana Row and Valley Fair. What
happened to these improvements that were promised and why weren’t they done? We would like to know the
time of day when the traffic analysis is done.

8.
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The air quality in the area has degraded due to the additional vehicles in the area from Santana Row and Valley
Fair. The project will result in a lower air quality because of the additional traffic. This will negatively affect
anyone in the area with respiratory issues. We would like to know the time of day when the air sample is taken.

9.

Noise from the traffic is already an issue. We will reserve comment on construction noise pending more
information.

10.

The current Extreme Drought situation is an issue concerning water resources. Can the San Jose Water Co. meet
the demand for the construction and developed project? Are the storm drains able to handle the additional
demand or will upgrades need to be made to the system? Who will pay for any upgrades to any system – the
developer or the taxpayers?

11.

The increased demand on public services is an issue, since the police and fire protection department employee
numbers have been reduced. The police no longer respond to burglaries in the city. This will put an increased
demand for police and fire and create even longer response times if there is any response. If this requires the
construction of new facilities, who will pay for their construction – the developer or taxpayers?

12.

The increased demand for energy from this project is an issue. Can PG&E provide the increased demand
without a negative impact to the surrounding area? Even with design measures to reduce energy usage
additional stress/demand will still occur to the system.

13.

Even with design measures to decrease greenhouse gas emissions, there will still be emissions from the building
and additional traffic. What will the increase be from the project buildings and also from the projected
additional vehicle traffic?

14.

According to City Council member  Pierluigi Olivario, the project will proceed as planned ( so there are no
alternatives being considered). He was only concerned about additional revenue and not resolving current or
future problems in the area.

15.

No comment at this time – more information needed.

16.

The proposed Santana Row development and also proposed Lot 17 development definitely needs to address
and resolve the traffic issues. Future development of the property at the Century Theaters and the impacts
should also be considered. The property owner is already commenting about developing about a desire to
develop this property. The possible development of high density housing where Winchester Ranch currently
exists is also another issue. According to the statement in this section, the development of this project is to be
considered with other past, present and reasonably foreseeable future projects in the development area.
However, at our meeting on 2/17/14 we were told by the Planning Department representative that no future
development was under consideration due to CEQA guidelines. Granted, these  other proposed projects for
development are not currently in progress but the property owners have stated their intentions.
   

17.

 
   

 
                Jim Heinz jaheinz@pacbell.net
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Keyon, David

From: kim luu [ktluu2002@yahoo.com]
Sent: Thursday, February 27, 2014 10:59 PM
To: Keyon, David
Subject: Santana Row

Follow Up Flag: Follow up
Flag Status: Red

I want to comment both on the EIR and the project.  Firstly, the EIR must study the 
effects of increase traffic and the effects of gridlock for any emergency agency to access
the people in the neighborhood.  Inversely, the effects of increasing traffic for people 
from the neighborhood to be able to be on the road to get to the emergency facility.  I 
live 1.2 miles from O'Conner Hospital and it can take a minimum of 20 minutes to 40 
minutes to get there. In reality it should take 5 minutes.  I live only one block from 
Santana Row and on many occasions, I can't turn onto Stevens Creek from Hanson Ave.  The 
only other alternative is to get onto Olin Ave. then north bound on Winchester then onto 
Stevens Creek.  And to get to the 880/280, it takes a minimum of at least 10 minutes every
weekday.  Coming back from work is worst.  The worst times, mainly on the weekends, I can 
wait at the Hanson / Stevens Creek intersection for more than 15 minutes before any  can 
will allow me to turn.  And to try to go from the Olin Ave. route would be ludicrous. On 
the weekend I will not even drive most of the day and just stay home to not deal with the 
traffic. 
I was at the meeting on February 27th and heard the developer has only built out 20% of 
its current allowable commercial use space when they finished the building on the corner 
of Santa Row and Stevens Creek.  When they finish with this project on Olsen Drive, they 
still will not utilize the total or close to the total of their current allowable 
commercial  use space.  But yet, they are asking to increase the allowable commercial use 
space.  This makes no sense.  We were asked at the meeting to comment and give feed back 
only on the project site at hand, but yet the developers are setting themselves up for 
major future expansion.  So why couldn't we asked for an EIR to include the impact for the
565,641 sq. ft. which the developers got the increase for.  Yes, that would be against the
law, as explained by the authorities in the front of the room.  But I ask, just use common
sense.  Anymore development will only bring in traffic with all the risks which  comes 
with it.  
I moved to this area several years ago because, I felt it was well balanced.  It was very 
closed to the freeway, adequate amenities around  the neighborhood Now I see a future of 
stress, lack of emergency services, pollution, high cost of living, crime and overall poor
quality of life.
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Keyon, David

From: emersonbj@aol.com
Sent: Sunday, March 02, 2014 11:23 PM
To: Keyon, David
Subject: Santana Row Expansion

Mr. Keyon,

After attending the EIR meeting describing the expansion of Santana Row, I am opposed to 
it and the additional traffic it would produce.  The protected intersection at Stevens 
Creek Blvd and Monroe cannot handle any more traffic and we cannot accept the changing of 
Tisch Way and Winchester Blvd to another protected intersection due to the burdensome 
level of traffic expected by the increased level of traffic.  
Our safety is already severely impacted by the traffic level now.  Neighbors with 
emergencies have not been able to be reached within reasonable amounts of time and have 
suffered because of the delay of emergency vehicles due to current traffic levels.  The 
lack of concern for San Jose citizens in this area by the planning department is displayed
blatantly by even suggesting allowing more development in this area.  Please stop it now.

Barbara Emerson
3462 Kirkwood Dr.

Sent from my iPad



Keyon, David 

From: Brian Korek [brian@korek.com]

Sent: Monday, March 03, 2014 12:33 PM

To: Toomians, Kristinae; Keyon, David

Subject: if you value the lives of residents please do the right thing
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3/6/2014

Kristinae & David, 
 
Traffic already blocks the flow of ambulances and firetrucks through the Santana Row and Valley Fair 
area.  To be honest I am shocked that the city is even considering an expansion in both Santana Row and 
Valley Fair and Century Domes projects.  You must do your duty to serve the public and block this 
expansion.  At the very least you must require the exorbitantly wealthy Santana Row owners to pay for 
significantly improved public transit into the area. 
 
Again, if you truly care about residents, you will block all expansions.  Grade D traffic is already failing 
us, accepting worse is killing us.  There is no apology needed for the truth. 
 
- Brian Korek 
  Resident of 95117 for 23 years 



Keyon, David 

From: mhensley@gmail.com on behalf of Michael Hensley [mhensley25@gmail.com]

Sent: Tuesday, March 11, 2014 5:53 PM

To: Keyon, David

Subject: Santana Row
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3/12/2014

Mr. Keyon, 
 
I recently have learned of yet another proposal to expand and enlarge Santana Row. I wish to voice my opposition to such a project without 
significant changes to the way the center is configured. 
 
You can go to Santana Row on virtually any night of the year and you will have difficulty finding parking.  It was irresponsible of the city to allow 
the center to expand in the front and on the eastern side of the property, eliminating huge parking lots, while only adding some floors to their 
existing garage on the western side of the property, near Best Buy. 
 
Santana Row's management has responded to their parking problems by eliminating even more parking spaces and converting them to valet 
parking spots.  Valet parking is a horrible fix for poor planning. 
 
Because of the parking problems, there are traffic problems within the center.  The management company further compounds that by blocking off 
streets for arbitrary reasons.  When the center originally opened, it was a neighborhood surrounded by streets.  Now, it is an exclusive community 
with limited entry and exit points.  Street parking has been eliminated, except for cars that are being advertised for sale (which would not be 
allowed on public property), loading and unloading zones are not enforced (so people park in 10 minute zones for 2+ hours), and available 
disabled parking is difficult to locate. 
 
While I do not have a problem with expansion, in general, traffic and parking concerns need to be addressed.  These problems compound the 
problems on city streets surrounding the center.  Then, it becomes everyone's problem (not just people wanting to go to Santana Row) who are 
traversing along Winchester Blvd, I-280, I-880/SR-17, or Stevens Creek Blvd.   
 
I understand that the "vision" for the Bay Area and San Jose for the future is that people live, work, and shop/play all in the same area and use 
mass transit or walk.  The fact is, we are not there, yet.  We are not anywhere close to that vision.  The city can plan for a future vision, but can't 
force it to happen and needs to live in the "now" as well as the "future".  The "now" is people do not take public transportation and Santana Row is 
not close to virtually anyone as far as walking distance goes.  Thus, parking needs to be a forefront consideration and not an afterthought.  The 
only time those lots should ever be 100% full are on major shopping days.  Anything more than that means adequate parking was not planned for, 
and the city should not make that same mistake again and let expansion happen without adequate parking consideration. 
 
Thank you, 
-Mike 



 

PDC13-050
 
EIR Scope:                                                                                                       3/12/14
 
I think it’s a forgone conclusion additional street congestion is going to occur, since this project will be adding
more cars to already overloaded streets and intersections that the city states are already fully built out, thus they
can’t be improved enough for the project to only have minimal impact.
 

How will the congestion impact to Smog Emission Lbs in this area?
How will the congestion impact the Carbon Footprint in this area?
How will the congestion affect Emergency Vehicles?
How will the congestion increase wasted time for drivers?
How will the increased quantity of traffic on Monroe affect the existing residential neighborhood
tranquility?
Will increased traffic compound the already poor safety aspects of the current Tisch & Dudley
intersection?
Is the current dialog from the city towards labeling Stevens Creek & Monroe as an “Impacted
Intersection” the correct designation? As a local resident who drives this intersection daily, reasonable
options seem to exist.

 
Mitigation of the Smog Lbs and Carbon Footprint due to congestion could include equivalent reductions in the
public domain area, such as newer more efficient LED Street Lighting.
 
Mitigation for Emergency Vehicles could include installation of technology that would allow the signal lights to
be “made green” for the Emergency Vehicle transits, with special emphasis given to the Fire Dept trying to enter
or cross Winchester and Stevens Creek.
 
Mitigation of the Monroe traffic could include any traffic appropriate calming items that do not interfere with
the Fire Dept operations. Priority goes to the Fire Dept.
 
Mitigation of the Tisch & Dudley intersection could include solving the current blind spot caused by the road
angle change on Tisch just east of Dudley, in conjunction with the too far back limit line on Dudley.
 
Overall mitigation for the congestion would be for better signal controls, like giving each signal “Direct
Communication” with its upstream and downstream neighbors, so that they always proper coordination to the
changing conditions of the upstream signal, resulting in improve flow efficiency. The current “Time Based”
signals create a lot of efficiency loss relating to smooth traffic flow.
 
 
 

���� ����	
���	�������	
�
 ��� �	�������

� ���������������������

��� �!��"�#	$%����	$%��&�!��
 �	�'����	�(�$�)

Santana Row - Keyon, David https://pod51045.outlook.com/owa/#viewmodel=ReadMessageItem&Ite...

1 of 2 3/13/2014 11:37 AM



Project:
 
If appropriate mitigations can’t be done to reduce anticipated additional impacts substantially, I suggest a denial
of the permits. The area is already too impacted by Santana Row and Valley Fair.
 
Al Woodward
417 S Daniel Way
San Jose, Ca  95128
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Dear Mr. Keyon:
 
 
 
I am a 20 year resident of Rosewood Avenue, a dead end street south of Stevens Creek Blvd about ¼ mile west
of Winchester Blvd. The development and continuing expansion of Santana Row is something that has been a
part of my daily life. The most notable effect, of course, being the increase in traffic.
 
I think the original EIR for Santana Row, in many instances, seriously underestimated the traffic impact that
was thrust upon area residents.
 
 
 
I hope that the EIR for the next expansion of Santana Row seriously takes into account gridlocked traffic
conditions commonly experienced on weekends and during the holiday season, and offers workable
mediation solutions.
 
 
 
Not only are we, the residents of the area, greatly inconvenienced by the traffic increase but the chocked
intersections (Stevens Creek and Winchester, Stevens Creek and Monroe, Winchester and Moorpark, etc.) may
seriously delay response times for emergency services for residents and visitors alike.  Expanding Santana Row
may be good for the economy but adding a significant number of retail and office units to an already
congested area will make daily traffic matters even worse, not to mention a decrease in air quality because of
the added emissions from an increased number of cars and buses on the road.
 
 
 
Truly, I wouldn’t write a letter to you if I weren’t genuinely concerned about traffic conditions in my
neighborhood. With the continuing expansion of Santana Row, I hope that a true and valid evaluation of
traffic impact will be disclosed in the next EIR. 
 
 
 
Thank you for your consideration.
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Yours truly,
 
Stan Soles
 
stansoles@sbcglobal.net
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