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3-Tier Service Delivery Model 

Tier 1: Inspection on a 6-year cycle 
Owners are required to complete annual self-certification 
affidavit online. 
 
Tier 2: Inspection on a 5-year cycle 
 
Tier 3: Inspection on a 3-year cycle 

 
 

Information about the 3-tier service delivery model is 
available online at www.sanjoseca.gov/Code Enforcement 

 
 

No affidavit needed. 

Pay to renew permit. 
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http://www.sanjoseca.gov/index.aspx?NID=435


 

Look at your 2021 Renewal Notice 

                                                           

Go to: sjpermits.org  

Use the RSN number to 
retrieve your account 

information.  
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Go to this website https://sjpermits.org/permits 
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If you need assistance, please call (408) 535-7770 or email MHProgram@sanjoseca.gov Please be 
aware the office will be closed for the holidays starting December 24th.  

Look at the 2021     Renewal Notice 

Enter the owner number or customer number 
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If the customer info is correct, please press continue. If the info needs to be updated, email 
CEAddressUpdate@sanjoseca.gov 

Verify Customer Information 

JANE  OWNER 
123  MAIN STREET 
SAN JOSE, CA 95112 
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mailto:CEAddressUpdate@sanjoseca.gov


 

Service Level Tier 1 

Make a decision to complete Self-Certification Affidavit or opt out of Service Level Tier 1.
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293.00 



 

Self-Certification is a Requirement of Tier 1
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After clicking submit, a printable confirmation notice will appear. 

You have certified these properties on 12/1/2020 
987 CENTER ST SAN JOSE 

 
 

Self-Certification: Confirmation of Decision 
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      Deferring the Decision on a Property Assigned to Tier 1 

Think about the benefits and responsibilities of Tier 1. 

If the online self-certification is not completed by December 18, 2020, the 
building will be reassigned to Service Level Tier 2. A new invoice at the 
higher fee will be mailed in January 2021.   
 

 

City Hall is closed to the public, however, staff is working remotely to assist 
you. If you need assistance, please call (408) 535-7770 before the holiday 
closure December24, 2020, through January 1, 2021 
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293.00 



 

 
 

  

Opting Out of Service Level Tier 1 
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293.00 

0.00 293.00 

12/01/2020 



 

  

 Recalculate Fees for Change from Tier 1 to 2 

 
Before continuing, please verify that you wish to opt out of self-certification requirements for the following Tier 1 properties 

 
 

  

Information about the 3-tier service delivery model is available online at 
www.sanjoseca.gov/Code Enforcement 
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330.00 0.00 

 

12/01/2020 

293.00 0.00 

http://www.sanjoseca.gov/index.aspx?NID=435


 

Payment Options 

1. Credit card payments accepted online 
www.sjpermits.org/permits/ 

 

 

2. Mail check payable to: “City of San José Multiple Housing” 

Please write your permit number that appears on the invoice 
on the check and mail with the payment slip.  

  

Paying for the Residential Occupancy  
Permit Online 

 

If the owner or customer has multiple properties associated with that specific 
name, then the list will include the file numbers for each building. 
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http://www.sjpermits.org/permits/


 

 
 

 
 

 

Proceeding with Online Payment 
 

Scroll down to see Fees/Bills.   15 



 

 

Next, click “Add to shopping cart.”  

16 

$238.00 

$238.00 

$238.00 

$55.00 $55.00 

$55.00 



 

 

 

 

 Review and Checkout 

If you own or manage more buildings and want to add them to pay at the 
same time, click “add more”. 

Proceed to checkout when you are ready to make an online payment. 
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$55.00 

$55.00 $55.00 

$238.00 

$238.00 $238.00 



 

 
Payment Confirmation 
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293.00 

 55.00 

238.00 



 

 

 
 

  
 

 

 

  

Enter Payment Information 
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293.00 

 



 

 

Payment is successfully applied, print the receipt for your records 
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Resources for Customers 
Questions about Residential Occupancy 
Permit, call Code Enforcement at  

(408) 535-7770 or email  

MHProgram@sanjoseca.gov 

Questions about Apartment Rent  

Ordinance and fees, call the 
Housing Department at  

(408) 975-4480 or email 
ARO@sanjoseca.gov 

 

 

21 

mailto:ARO@sanjoseca.gov
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