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Year County EMS Code 3 Response 8 Minute Compliance Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
2018 Total Code 3 Responses 5672 4725 5353 4999
2018 Late 717 608 727 570
2018 Total responses cancelled prior to arrival before 8min 258 250 294 284
2018 Total Code 3 Responses Minus Cancelled prior to arrival before 8 min 5414 4475 5059 4715
2018 Unadjusted Compliance 86.8 86.4 85.6 87.9
2018 Adjusted Compliance with No exemptions

2018
(Reconciliation on late response times based on GPS or Other 
Documentation)

2018 (City of San José is not doing reconciliation of arrival times)

2018 Exemptions 172 149 154 125

2018
Total Code 3 Response minus cancelled prior to arrival before 8 min and 
exceptions 5242 4326 4905 4590

2018 Total number of Late after reconciliation 545 459 573 445
2018 Reconciled Compliance 89.6 89.4 88.3 90.3
2017 Total Code 3 Responses 5592 4869 5371 5265 5548 5390 5222 5504 5343 5440 5092 5542
2017 Late 704 472 521 506 690 724 648 728 620 761 600 739
2017 Total responses cancelled prior to arrival before 8min 244 222 280 269 321 298 278 300 273 293 296 274
2017 Total Code 3 Minus Cancelled prior to arrival before 8 min 5348 4647 5091 4996 5227 5092 4944 5204 5070 5147 4796 5268
2017 Unadjusted Compliance 86.8 89.8 89.8 89.9 86.8 85.8 86.9 86 87.8 85.2 87.5 86
2017 Adjusted Compliance with No exemptions

2017
(Reconciliation on late response times based on GPS or Other 
Documentation)

2017 (City of San José is not doing reconciliation of arrival times)
2017 Exemptions 174 137 126 113 178 219 197 207 188 247 156 231

2017
Total Code 3 Response minus cancelled prior to arrival before 8 min and 
exceptions 5174 4510 4965 4883 5049 4873 4747 4997 4882 4900 4640 5037

2017 Total number of Late after reconciliation 530 335 395 393 512 505 451 521 432 514 444 508
2017 Reconciled Compliance 89.8 92.6 92 92 89.9 89.6 90.5 89.6 91.2 89.5 90.4 89.9

As of 05/18/2018

City of San Jose
San Jose Fire Department

County EMS Code 3 Response Compliance
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Year County EMS Code 3 Response 8 Minute Compliance Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

As of 05/18/2018

City of San Jose
San Jose Fire Department

County EMS Code 3 Response Compliance

2016 Total Code 3 Responses 5029 5028 5231 4980 5259 4939 4935 5143 5027 5065 4722 5405
2016 Late 630 676 721 675 659 622 613 690 628 616 602 660
2016 Total responses cancelled prior to arrival before 8min 296 271 291 300 305 319 282 296 286 302 235 265
2016 Total Code 3 Minus Cancelled prior to arrival before 8 min 4733 4757 4940 4680 4954 4620 4653 4847 4741 4763 4487 5140
2016 Unadjusted Compliance 86.7 85.8 85.4 85.6 86.7 86.5 86.8 85.8 86.8 87.1 86.6 87.2
2016 Adjusted Compliance with No exemptions

2016 (Reconciliation on late response times based on GPS or Other Documentation)
2016 (City of San José is not doing reconciliation of arrival times)

2016 Exemptions 106 127 143 153 159 180 183 204 195 136 145 171

2016
Total Code 3 Response minus cancelled prior to arrival before 8 min and 
exceptions 4627 4630 4797 4527 4795 4440 4470 4643 4546 4627 4342 4969

2016 Total number of Late after reconciliation 524 549 578 522 500 442 430 486 433 480 457 489
2016 Reconciled Compliance 88.7 88.1 88 88.5 89.6 90.1 90.4 89.5 90.5 89.6 89.5 90.2
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