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Emergency and Maintenance Access Guidelines – Telecommunications 
Equipment on City Street Light Poles 
 
This guide is intended to provide guidance to telecommunication companies, their vendors and 
contractors (collectively “telco company”) with information on how to obtain emergency and 
maintenance access to telecommunications equipment (“equipment”) installed on City-owned 
streetlight poles, to conduct urgent maintenance. This guidance is consistent with San José Municipal 
Code (SJMC) Chapter 15.50 – Excavation/Encroachment Permits and the City’s Non-Exclusive Installation 
and Property Use Agreements (“Master Agreement”). This guide provides as a quick reference, but it 
may not be exhaustive of all SJMC or Master Agreement requirements. Telco companies are encouraged 
to contact City staff for additional support if there is any uncertainty. 
 
An “emergency” means an unexpected and suddenly occurring event making immediate action 
necessary to protect life, property or welfare. (SJMC Section 15.50.210 - Emergency) 
 

Emergency equipment inspection, repair, and maintenance 

Emergency, repair, and/or maintenance work not requiring excavation of the public right-of-way shall be 
performed per the conditions of the maintenance permit. If a telco company does not have an existing 
maintenance permit, contact Public Work Development Services via email 
PWUtilityPermits@sanjoseca.gov to obtain. 
 
In the event of emergency, remedial work may start before receiving an excavation/encroachment 
permit (“permit”). However, within one business day of starting work, the permit is to be applied for and 
obtained. No notification to the City or residents/businesses is needed prior to the start of emergency 
work. (SJMC Section 15.50.310 – Approval, Item B) 
   
Repair, and/or maintenance work requiring excavation of the public right-of-way shall be performed per 
the conditions of the permit.  Contact Public Work Development Services via email 
PWUtilityPermits@sanjoseca.gov to obtain an excavation/encroachment permit.   
 
Telco companies may enter the light pole which it has a Site License Agreement, without first receiving 
City permission, to complete emergency inspection, repair, and maintenance of equipment. 

However, the following conditions apply, per the “Right to Use City Property” Section of the Master 
Agreement: 

1. Immediately notify Department of Transportation (DOT) Streetlight Repair by phone (408-794-
1903) or email (streetlights@sanjoseca.gov) to describe the location (Pole ID and address) and 
type of emergency repair or maintenance work being done. 

2. Repairs or maintenance must not interfere with traffic, City health or safety operations, or fire, 
police, or transportation operations. 
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3. The City may deny access to a site for a reasonable duration if the City determines that access 
would interfere with health, safety, or welfare of the public or City employees.  

Emergency power shut-off and frequency shut-off 

Emergency situations may require power to equipment on City property to be shut-off, as determined 
by the City under the “Emergency” Section of the Master Agreement. An emergency situation may be 
defined differently from the SJMC definition of “emergency”. 
 
If there are frequency interferences of any nature between the City’s communication equipment and 
the telco company’s equipment, the City has the right to immediately shut off power to the telco 
company equipment for the duration of the emergency. Before any shut-off occurs, the City will notify 
the telco company and offer the opportunity to immediately disconnect the applicable equipment. 
(“Frequency Interference” and “Emergency” Sections of the Master Agreement) 
 
Telco companies can request to place a temporary communication facility (“temp facility”) in the 
proximity of the existing street light pole impacted by the emergency power shut-off, so long as the 
temp facility does not interfere with the emergency situation. (“Emergency” Section of the Master 
Agreement). See miscellaneous section below.  
 
After the CITY determines that an emergency situation has ended, the City will contact the telco 
company to establish the time and manner in which power will be restored to the applicable equipment. 
(“Emergency” Section of the Master Agreement) 
 

Routine equipment inspection, repair, and maintenance 

Telco companies shall maintain and repair each and every antenna facility, at no cost to the City (except 
as specifically provided otherwise in the Master Agreement), and all damage to the property or licensed 
area, including without limitation, damage to any walls, floors, ceilings, doors or electrical system that 
may result from any relocation or removal of telecommunications equipment.  

Telco companies shall utilize established maintenance permit to perform routine equipment inspection, 
repair and maintenance.  Telco companies shall adhere to all permit conditions specified in the 
maintenance permit. 

Telco companies may enter the light pole which it has a Site License Agreement, without first receiving 
City permission, to complete routine inspection, repair, and maintenance of equipment. Notify the City 
contact above to describe the location (Pole ID and address) and type of repair or maintenance work 
being done. 

Attached system upgrades: When the telco company decides to upgrade its equipment to the next gen 
technology or for whatever reason, the company must submit a new permit for the new equipment, to 
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ensure electrical, structural, etc. loadings are within limits, and to update the City records.  An 
amendment to the Site License Agreement will be required for such upgrades. 

 

Miscellaneous Impacts to small cell sites 

Accidental damage: When a pole gets damaged by accidents such as a vehicle impact or other such 
events the City crew will be called to secure the site as one of the first responders. If attached systems 
are involved on the pole, the City then needs to keep, and notify owner of incident and where to pick up 
their equipment. The City is not liable or responsible for the condition or location of any telecom 
equipment that has been damaged as a result of accidental damage to City facilities.  The telco company 
will be notified of approximate timeline for site to be restored by the City. All requests for DOT repair 
enter the citywide queue and are addressed on a first come, first served basis. The City cannot 
guarantee a timeline for completion of such repairs. This is consistent policy with all developers required 
to perform work in the public right-of-way. For example, for knockdown sites the current estimated 
timeline to replace is 6 to 12 months.  The telco company has the option to repair/replace the pole if 
business needs require a timeline faster than the City’s standard course. Contact Public Work 
Development Services via email PWUtilityPermits@sanjoseca.gov to obtain a permit to reinstall the 
pole. Alternatively, after the damaged pole is replaced/restored by the City, the telco company shall 
submit a new permit application to Public Work to reinstall equipment.    

Construction impacts: When a construction project in the City impacts an attached system knowingly or 
unknowingly, the City will be called to investigate, facilitate, and possibly negotiate mitigations for the 
impacts. There could be significant time and costs involved depending on criticality of the situation. The 
telco company will be notified of the impacts and approximate timeline for site to be restored. 

Leased location recall: When the City needs to recall a leased location for its own use, significant efforts 
may be required to facilitate an alternative location or locations for the lessee. The telco company shall 
submit a new permit application to Public Work to reinstall equipment on the new location.  

Deployment of Temporary (temp) Facility such as Cell-on-Wheel: Telco companies can request to place a 
temp facility Contact Parking Compliance by phone (408- 534-2900) or email 
(parking.compliance@sanjoseca.gov) to describe the location (Pole ID, address, and/or APN), and type 
of temp facility. The City will determine if the temp facility requires a temporary tow-away permit to 
allow a temporary parking zone, as long as an obstruction or safety hazard is not created by the temp 
facility being in the public right-of-way. 


