CITY OF M

SAN JOSE

CAPITAL OF SILICON VALLEY

STANDARD INSURANCE:

UPDATING BENEFICIARIES GUIDE

Step 1

Go to the City of San Jose’s life insurance portal hosted through Standard

Life Insurance:
https://standard.benselect.com/enroll/Login.aspx?Path=sanjoseca

¢ Username — 6-digit Employee ID number (located on the back of your
City ID badge), or Social Security Number

e Pin — The first time you log-in, your pin will be the last four-digits of
your Social Security Number + last two-digits of your birth year

% Benefits Enrollment

Log in with your user name (your employee
& identification number or Social Security
§  Number) and your personal identification
= number [PIN). If you need help, please contact
.com.

Is this your first time here?

Fargot your PIN?

If you can’t remember your password, or your password is not working, click
on “Forgot Your Pin?”

This will bring you to an additional Reset Password page. Provide your
personal or work email address associated with your account.
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Reset Password

Problems Logging In?
If you are a first-time user

loyee 10 or S8, Your FIN isthe [ast four digits of your SSM, followed by the last two dligits of your birth year,

E-mall Address:

oy « Typing the verification cache prevents comouter programs from submitting fictitious information. Have
F’& L trouble seeing the code? Click here
L% by |
o &

If you’re unable to remember the email address associated with your

account, email EnrolimentSystemsTeam@standard.com for login
assistance.

B8 Benefits Enrollment
" Log in with your user name (your employee

%% identification number or Social Security

% Number) and your personal identification

== number (PIN). If you need help, please contact
&8 EnrollmentSystemsTeam@standard.com.
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Step 2
If it your first time logging in, you will be asked to create a new PIN.

You will enter a PIN of your choice that meets the listed criteria, choose a
security question, and enter your email address. Once you have entered
your information, click on the “Save New Pin,” button.

Home Me & My Family ~ My Benefits - Sign & Submit Logout

Change MY PIN

Your PIN (Personal Identification Number) is the sacret code you use to access the system. Entering your PIN is the
equivalent of your digital signature.
Please change your PIN. You may choose any combination of letters and numbers.

NewPIN:  opeeenee
Reenteryournew PIN  seeeeese
to verify:
Security Questions

To complete your PIN change, select a security question, answer it and provide your email address. This will allow you
to reset your PIN if you forget it

Select Security What city were you born il ¥
Question:
Answer: Dallas
Email Address: janesmith@test com

Confirm Email:

janesmith@test.com
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SAN JOSE

CAPITAL OF SILICON VALLEY

Step 3
You will then be brought to the Introduction and Information page.

To review/update your beneficiary information click on “Change my
beneficiary.”

SAN JOSE o=
CAMTAL OF SILICON VALLEY S v

Home  Me & My Family - My Benefits - Sign & Submit Logout

R What wouid you like to do?

+ Change my beneficiary
For most benefils, your open enroliment is the only time of year you can make changes in your benefits unless you —— —

have a gualitying ife event - Change my benefits die to 3 qualifying

Welcome Back, Test

life event
- Review forms that | signed
= Eind a document or form
- Change my PIN

Summary of Benefit Elections:

+ Your Benefits

; $10000 S0 0D (30.45 pending) after-
AgQTional Lle Pian 3, Vaniage o, o crog e

Additional AD&D Flan 3

Vaniage $10,000 $010 after-fax

$0.10 total
+ 80,45 pending

Continue to review parsonal information and begin enrollment m

©2016 - StanCorp Finandial Group, Inc.

Step 4

On the Beneficiary page, you will be able to add new beneficiaries by clicking
on the “+” symbol on the green header. If you need to update current
beneficiary already listed, you will need to click on the pencil icon to the far
right of their name.

A primary beneficiary refers to the first person you would like to receive the
benefit.

A contingent beneficiary is the second person in line to receive the benefit if
the primary beneficiary is not able to receive the benefit.

You may choose to add multiple primary and contingent beneficiaries. The
totals for primary and contingent beneficiaries must each equal 100% before
proceeding to the next page.

Once your beneficiary updates are complete, click on the green “Next,”
button.
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Beneficiary: Additional AD&D Plan 3, Vantage

A beneficiary is a person, trust, or organization to whom benefits will be paid. A contingent beneficiary will receive benefits if your primary beneficiary is no lenger living at the time

of your death.

+ Check the box next o the name of each beneficiary you wish to assign.

« To 300 a beneficiary to the 1Ist, click the Add button
+ You may adjust the percentages assigned to each beneficiary, as long as the percentages add up to 100%

Mrs Employes Spouse O 0.00% O 000% | %
Mom Employee Parent 100 00% ] 0% £ X
>

<

12018 - ShanCorp Finansial Grou. Inc

Step 5
You will then be brought to a “Life Event: Please Confirm,” page.

Confirm your beneficiary designations by clicking on the green check box.

Home  Me & My Family - My Benefits -  Sign & Submit

Life Event: Please Confirm

By ertering my PIN belaw, | am formally changing the benefi e leaaiaga the speciied fe andior disability plans

Click to finalize change: n

E=
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Step 6
You will then be brought to a “Verify Your Benefits Election,” page.

If everything looks in order, click the green “Next,” button on the bottom right
corner.

sikjos: ©

Home  Me &My Family - Wy Benefits - Sign & Submit

Verify Your Benefit Elections

‘Signature | wishto make the cholces indicated n i fam, including. 1 ap
‘cower my contribuion, if oward the oost of insuranca.

wding, if applicabie, thoss
any misstatsmants or fSiure ta

ance

im. | agroo to noty S o
any coverage wil be determined in apcordanca with the ter

| jata af

agree
k requirement and my caverage wil be subjoct 1 al I

my aps o
ind cendlions of

applicable Act

Your Benefits

Pian Desaription Pratax Cost Posttax Cost
Basic Life and ADED 20000 0.00 $000
Addiional Lifs and ADAD Plan 3, Vantags Waivedt
Spevse Addtional Lite and ADSD Plan 3, Vantage Walued
Child Additional Lite Plan 3, Vantage Walvesd

Total $0.00 $0.00

Signatures Required

@ To compiste your envoliment. you must sign the following forms, Press Next to begin signing forms.

Form Name. Status. Date Signed/Reviewed

B Enroliment Summary Unsigned
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Step 7

Review your Enroliment Summary with Standard Insurance and then click on
the green “I Agree,” button.

Submit Your Enroliment

ﬁ City of San Jose

Enrollment Summary

Name Date of Birth Home Phone Work Phone Address
| Employee ID _ Hire/Elig Date | Gender E-mail Address
Location Department Reason for Completing Form
MEF Unit5&7 Beneficiary change.
Job Class Title
Non-Management Staff Specialist
Total Pending Employee Cost per
Total Approved | Deduction Coverage Amount Benefit Deduction
Benefit Plan CU%:?QQ Effective Date SRR, | 9 L |
Frequency Benefit Cost Pre-tax Aftertax
Basic Life and AD&D EQ 01/01/2023 | $20,000.00 24 $0.00 $0.00
Additional Life and AD&D Plan 3, Vantage Waived
* EO = Employee Only | SO = Spouse Only | CO = Child{ren) Only | FA = Family | 5 = Employee/Spouse | EC = Employee/Child(ren) SC = Spouse Child(ren) Total: $0.00 $0.00
Please note: Benefit amounts listed above are based upon estimated predisability earnings as of the date of your enrollment and are before any deductible income and subject to change.
Page 1of 2 rev. 09-26-2016
Page 1 w | DOWNLOAD FORM
Electronic Signature: By clicking the bulton marked "l agree,” | acknowledge that | am signing this document slectronically. | understand that this electronic signature shall be enforceable under the applicable state or federal law

and is equivalent to a manual signature
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Step 8

You are all done! Your updated beneficiary information should be displayed
on the Sign/Submit Complete page. You may then click on the green
“Logout,” button on the bottom right-hand corner.

TheStandard Ty oF m
SAN JOSE (1

CAPITAL OF SILICON VALLEY

Home Me & My Family - My Benefits -  Sign & Submit Logour

Sign/Submit Complete

Step3of3
Congratulations!

Your enroliment is now complete. You may log-in to the system at any time during the year to review your benefit elections.
Recap of Your Elections

Listed below is a recap of your elections including who is covered under each benefit plan and your named beneficiaries. Scroll down to the bottom of this screen to view a list of your completed enroliment forms.

@ Basic Life and AD&D
Enroliment Details

Benefit Amount Cost

$0.00

© Additional Life and AD&D Plan 3, Vantage

‘You have elected to WAIVE coverage under this plan.

© Spouse Additional Life and AD&D Plan 3, Vantage

You have elected to WAIVE coverage under this plan.

© Child Additional Life Plan 3, Vantage

‘You have elected to WAIVE coverage under this plan.

Completed Forms
Following is a lst of forms reviewed and/or signed during the enroliment. Click on the form name to view or print
Press Return to ext the website

Form Name Date Signed/Reviewed

B Enroliment Summary

B Enroliment Summary 02107/2024
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