
City of San José 
Supportive Parking Sites 

Frequently Asked Questions 
 
 

• What is a “supportive parking” site? 
The City estimates there are more than 1,000 lived-in vehicles in San José. The City’s Supportive 
Parking program offers unhoused individuals and couples who are living in their vehicles a 
temporary place to park overnight while working towards a transition to permanent housing. 
Amenities include restrooms, shower facilities, potable water, waste management service, and 
on-site security. 

• How are supportive parking locations selected? 
The City is regularly evaluating potential supportive parking sites. Key criteria that are 
considered include the size of the paved area, availability of the parking lot during evening 
hours, lighting, fencing, accessible space for dumpsters and portable toilets, and willingness of 
the property owner to provide the City temporary control of the space. 

• Are supportive parking sites permanent developments? 
No. The length of time a supportive parking site will be in operation varies by location. For 
example, the San José City Council authorized a 48-month lease for the City’s first supportive 
parking site at the Santa Teresa VTA light rail station.  

• What services are offered to program participants? 
Services vary by location, but common services for our unhoused residents include employment 
search assistance, housing locator assistance, financial literacy classes, healthcare referrals, 
substance abuse counseling, and behavioral health services. 

• What kinds of vehicles are allowed at supportive parking sites? 
The program is focused on recreational vehicles (RVs). This is defined as a camper trailer, a fifth 
wheel travel trailer, a house car, a trailer coach, a mobilehome, an RV, or a truck camper as 
defined by applicable sections of the California Vehicle Code. These are vehicles designed for 
human habitation or occupancy or designed and used for camping or travel use. 

• Do vehicles need to be insured, operable and registered? 
At the Santa Teresa site, yes, all participating vehicles must have a valid registration and 
insurance, and be operable, prior to arriving to the site. Registration, operability and insurance 
are not required at the Berryessa site. 

• Are people allowed to keep belongings outside their vehicles?  
Per fire regulations, the sites must maintain a 10-foot clearance between each vehicle. No tents 
or exterior structures are allowed, and belongings that encroach on the 10-foot clearance are 
not allowed. 

• Are people allowed to cook outdoors? 
No 

• How are supportive parking sites kept clean? 
Sites have trash receptacles, restrooms and hand-washing stations. There is regular garbage 
collection service and cleaning of portable restrooms. There is also grey water disposal service 
for program participants. 
 
 

• Who is allowed to live at supportive parking sites? 
The program serves unhoused individuals and households using their RVs as their primary 



residence. Participants will complete an eligibility screening and must obtain a referral to be 
enrolled in the program. Individuals and couples interested in staying at the Santa Teresa site 
can email supportiveparkingforRV@lifemoves.org to learn more about the program. 

• How long do program participants stay in the supportive parking program? 
Length of time varies per client. Participants work with their assigned case managers on their 
individual goals and actively work toward those goals. Participants in supportive parking 
programs may stay a few weeks or many months stable housing. 

• Are there preferences (i.e., priority) given for certain populations at City-funded supportive 
parking sites? 
At the Berryessa site, the City’s outreach teams are conducting priority outreach within a 1.5 

mile radius. This outreach is typically done 90 days before a site opens and continues 30 days 

after opening. After the priority period ends, referrals can come from anywhere in the City. 

• Is there on-site security?  
Yes. There is security overnight to monitor the site. Program staff are on-site during the day. 
Program participants must check in when they arrive, and visitors must check-in. Only approved 
visitors are allowed. 

• What is done to prevent dangerous activity from occurring at the site?  
Participants must abide by program rules to remain in the program, and site operators work in 
close collaboration with the SJPD. On-site security personnel regularly monitor the area for 
loitering and trespassing. 

• Who can neighbors contact to report concerns about the site? 
Community members can report concerns by emailing safe.parking@sanjoseca.gov. 

• Are there rules to limit noise? 
Yes. Program participants are expected to respect quiet hours seven days a week from 10:00 pm 
to 7:00 am. 

• What consideration is given to nearby neighbors, businesses, schools, etc.? 
To help ensure supportive parking sites are good neighbors, there is program staff or security 
personnel on-site 24 hours per day. The locations have fencing to secure the areas. No loitering 
is allowed outside the fenced areas. And the program is by referral only, so there are no drop-in 
services to prevent lines from forming. 
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