
 
 

 

 

Office of Equality Assurance   

200 East Santa Clara Street, Fifth Floor   

San Jose, CA 95113   

 

To Whom It May Concern: 

For all projects advertised after August 1, 2024, the City of San Jose will be using eComply for 

the submission of all labor compliance documents, certified payroll reports, and verification 

documents. All prime contractors, subcontractors, and tiered-subcontractors must submit 

documentation using eComply. Projects currently in progress do not need to retroactively submit 

documents into eComply. 

If you do not already have an eComply account, navigate to the following link to create one: 

https://laborcompliance.sanjoseca.gov/. After clicking on the link, click “Create One,” enter 

Agency Code “CSJ” on the following screen and then complete the fields to create a contractor 

profile. 

For questions or concerns regarding your account, contact eComply Support at 

Support@ecomplysolutions.com or call at (855) 496-9526. For project-based concerns, contact 

the City of San Jose Contract Compliance Specialist assigned to this project. 

 

Thank you for your cooperation. 

City of San Jose 

Office of Equality Assurance   

Christopher Hickey – Office of Equality Assurance Division Manager 

 

https://laborcompliance.sanjoseca.gov/

