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MURAL DESIGN GUIDELINES 
(including Utility Box murals) 

 
Thank you for your interest in wanting to contribute a mural to the City of San José!  Your 
creative vision is an invaluable part of enhancing our community’s vibrancy and aesthetic. The 
following information provided is intended to assist you in preparing your application.  
 
The City of San José Public Art Committee (PAC) will review and must approve all Mural Design 
Proposals to be placed upon city owned property which includes city owned utility boxes, parks, 
community centers, etc. If you are unsure if the location is city owned, contact the Public Art 
Program.  Please note: the City of San José Public Art Committee carefully reviews each Mural 
Design Proposal and reserves the right to approve or decline proposals based on established 
criteria and community alignment. 
 
Approval of a mural design does not guarantee inclusion in the Public Art Collection unless it is 
specifically commissioned or acquired by the City of San José. Additionally, the Public Art 
Program is not responsible for the maintenance or preservation of approved mural designs 
unless they are commissioned or acquired by the City of San José. 
 
For questions or to schedule an initial application review appointment (see below), please call 
the City of San José Public Art Program at (408) 793 – 4344 or email PublicArt@sanjoseca.gov. 
 
Mural Design Application Process 

1. Interested applicants can contact the City of San José Public Art Program to schedule an 
appointment. 

a. The Lead Artist and Project Coordinator must attend this meeting.   
b. Staff will review the application requirements and mural application forms with the 

Lead Artist and Project Coordinator.  
c. Approval from the appropriate City department to proceed with the project is 

needed before the PAC can approve the mural design. The Public Art Program 
staff can advise on appropriate contact person for approval. 
 

2. E-mail the completed mural application form and required supporting documents for 
initial review by Public Art Program staff. Once the application and required supporting 
materials have been reviewed and deemed complete, staff will take the necessary steps 
to agendize the item for discussion at a future (PAC) meeting. 
 

3. To ensure adequate processing time, please submit applications at least 90 days 
prior to the intended project start date. Applicants should plan their timeline to allow 
for additional community outreach and/or potential design revisions, as proposals may 
require revisions and/or a second staff review. 
 

mailto:PublicArt@sanjoseca.gov
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4. The PAC convenes bi-monthly (every other month) on the first Tuesday of the month, 
starting at 5:30pm at San José City Hall. 

a. Items for consideration at the PAC meeting must be finalized two weeks in 
advance. 

b. Applicants and the general public are encouraged to attend the PAC meeting. 
c. Please note: the City of San José Public Art Committee carefully reviews each 

item on the agenda, and reserves the right to approve or decline proposals 
based on established criteria and community alignment. 
 

5. If the Mural Design Proposal is approved, the Lead Artist and/or Sponsoring 
Organization will enter into a Right of Entry (ROE) Agreement with the City of San José. 

a. The ROE agreement requires the Lead Artist and/or Sponsoring Organization to 
carry General and Auto Liability Insurance while performing work on-site. 
Certificates of insurance will need to be furnished prior to signing the ROE 
agreement. 

b. The Lead Artist and Sponsoring Organization will need to sign a Visual Artists 
Rights Act & California Artist Protection Act (VARA/CAPA) waiver, which 
addresses preservation and removal of artworks. See VARA/CAPA Waiver of 
Proprietary Rights attached at the end of this document.  

 
Definitions 
Mural: Any large-scale two dimension or bas-relief artwork, painting, or mosaic, applied directly 
to an exterior, interior wall, or ceiling.  
 
Overview of Roles/Responsibilities 
Lead Artist(s): Primary creative individual(s) that develops the overall design concept, selects 
the materials, and ensures the design is executed effectively. 
 
Project Coordinator: Individual responsible for organizing, managing, and overseeing the 
logistical and administrative aspects of the project including coordinating community meetings.  
 
Sponsoring Organization: An entity that provides support for the project, often through funding, 
resources, community support, or administrative assistance. Often the sponsoring organization 
takes on long-term maintenance responsibilities. 
 
For more information about the Public Art Program, please visit:  
https://www.sanjoseculture.org 
 
https://www.sanjoseca.gov/your-government/departments-offices/cultural-affairs/public-
art/about-public-art 
 
For more information about the Public Art Committee, please visit: 
https://www.sanjoseca.gov/your-government/departments-offices/cultural-affairs/arts-
commission-committees/public-art-committee 

https://www.sanjoseculture.org/
https://www.sanjoseca.gov/your-government/departments-offices/cultural-affairs/public-art/about-public-art
https://www.sanjoseca.gov/your-government/departments-offices/cultural-affairs/public-art/about-public-art
https://www.sanjoseca.gov/your-government/departments-offices/cultural-affairs/arts-commission-committees/public-art-committee
https://www.sanjoseca.gov/your-government/departments-offices/cultural-affairs/arts-commission-committees/public-art-committee
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Section 1: Supporting Materials 
Please include the following documents with this application. 
 

� Lead Artist(s) Qualifications, Resume, or Curriculum Vitae 
 

� Lead Artist Examples of Previous Work. Please include image(s) and a brief description 
of the project(s). 
 

� Photos of the proposed location and its surrounding environment. 
 

� Color images of proposed mural design, with at least one image showing the standalone 
design, and another depicting how it would appear when installed at the site. 
 

� Provide evidence of community engagement and outreach. Letters from neighborhood 
associations, signed petitions, residents, or other forms of documented endorsement.  

 

Community engagement is a foundational component in the development of meaningful and 
impactful public art. Active dialogue with community members can enrich the creative process 
by introducing diverse perspectives, themes, and narratives. Moreover, projects that incorporate 
community input are more likely to gain public support, foster local pride, and minimize the 
potential for conflict or opposition. 

Applicants are strongly encouraged to coordinate directly with the District Council Office to 
support and strengthen community outreach efforts. As part of the engagement process, a 
minimum of one public meeting—held either virtually or in person—must be organized by 
the Applicant to inform and involve the community in the proposed mural project on public 
property. 

To ensure broad awareness and participation: 

• Flyers announcing the public meeting must be posted in visible, high-traffic areas 
within the surrounding neighborhood. 
 

• Flyers should include key details such as date, time, location or link (for virtual 
meetings), project overview, and contact information. 
 

• It is recommended to share the a digital copy of the flyer online via community groups,  
e-mail newsletters, and/or social media platforms. 

This outreach process is essential to building transparency, fostering community buy-in, and 
ensuring that the mural reflects the values and character of the neighborhood in which it is 
situated. 

For questions or to schedule an appointment, please call the City of San José Public Art 
Program at (408) 793 – 4344 or email PublicArt@sanjoseca.gov. 
  

mailto:PublicArt@sanjoseca.gov
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MURAL DESIGN PROPOSAL  
APPLICATION FORM 

 
Section 2: Applicant Information 
For all murals to be placed on city owned property including utility boxes, the Lead Artist and/or 
Sponsoring Organization will sign a Right of Entry Agreement (ROE) with the City of San 
José. The ROE requires the Lead Artist or Sponsoring Organization to carry General & Auto 
Liability Insurance while performing work on-site. The Lead Artist must sign a VARA/CAPA 
waiver, which addresses preservation and removal of artworks. 
 
Lead Artist (Applicant) 

Full Name ___________________________________________________________________ 

Email Address     _____________________________________________________________ 

Phone Number   ______________________________________________________________ 

Mailing Address  _____________________________________________________________ 

City ___________________________ State _____________   Zip code __________________ 

  

Project Coordinator (if different from the Applicant) 

Full Name ___________________________________________________________________ 

Role/Title  ___________________________________________________________________ 

Email Address     _____________________________________________________________ 

Phone Number   ______________________________________________________________ 

 
Sponsoring Organization (if applicable) 

Organization Name   ___________________________________________________________ 

Contact Person  _______________________________________________________________ 

Role/Title     __________________________________________________________________ 

Organization Address __________________________________________________________ 

Website (if applicable) __________________________________________________________ 

Phone Number ___________________________________________________________ 

Additional Team Members (Optional) 
Please list additional team members involved in the project, including their roles and contact information. 
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Section 3: Project Details 
Mural Title ___________________________________________________________ 

Proposed location ___________________________________________________________ 

Dimensions ___________________________________________________________ 

Project Description 
Describe the proposed design and themes of the artwork. Mural proposals must align with community 
standards and avoid content that could be deemed inappropriate or indecent. Designs should not include 
messages related to politics, religion, gang affiliations, or advertising. Attach additional page if necessary. 
 
 
 
 
 
 

 
Materials and Process 
Provide a detailed list of materials to be used and describe the steps for surface preparation, mural 
creation, and application of a protective clear coat. Include the names of the individual(s) and/or group(s) 
responsible for each phase of the process. Attach additional page if necessary. 
 
 
 
 
 
 
 

 
Funding Source & Estimated Budget  
Attach additional page if necessary. 
 
 
 
 
 
 

 
Timeframe for Completion.  
Include Lead Artist’s start date and completion date.  
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Section 4: Proposed Maintenance Plan 
Provide a brief maintenance plan to ensure the artwork’s longevity. Attach additional pages as 
necessary. 
 
Materials and Protection 
List materials and protective treatments that will be used to safeguard the artwork. We recommend 
applying a clear coat/UV protectant. 
 
 
 
 
 
 
 
 

  
Maintenance Schedule 
Outline a schedule for inspections, cleaning, and touch-ups. 
 
 
 
 
 
 
 
 

 
Responsible Parties 
Identify who will handle maintenance and provide their contact information. 
 
 
 
 
 
 
 

 
Damage and Repairs 
Specify procedures for addressing damage, including vandalism, and who will cover repair costs. 
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_________________________________________________________________________ 
 
FOR OFFICE USE ONLY 

� Approvals from the appropriate City Department to proceed with the project including 
any additional requirements from the City Department with authority over the 
proposed site 
 

� Lead Artist(s) Qualifications, Resume, or Curriculum Vitae 
 

� Lead Artist(s) Examples of Previous Work with image(s) and a brief description of the 
project(s). 
 

� Photos of the proposed location and its surrounding environment. 
 

� Color images of proposed mural design, with at least one image showing the 
standalone design, and another depicting how it would appear when installed at the 
site. 
 

� Evidence of community engagement and outreach. Letters from neighborhood 
associations, signed petitions, residents, or other forms of documented 
endorsement.  
 

� General Liability Certificate of Insurance / Automobile Liability / Worker’s 
Compensation Policy  
 

� VARA/CAPA Waiver signed by Lead Artist(s) and/or Sponsoring Organization 
 

� Right of Entry Agreement (ROE) with Lead Artist and/or Sponsoring Organization 
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