SAN JOSE

CAPITAL OF SILICON VALLEY

San José Municipal Water System Potable/Drinking Water services
Rate Notice Frequently Asked Questions

What is included in the quantity charge?

Each quantity charge includes some costs that are applied to all customers regardless of service
area, such as costs for distribution system operation, transmission and distribution facilities,
capital improvement, and pumping that benefits all customers. Each quantity charge also
includes the cost of the water that the City buys from different wholesale water suppliers to
provide to customers.

Why are my rates changing?

Water rates and charges are set at a level to generate enough revenue to cover the increasing
costs of operating and maintaining this system, emergency preparedness, and the projected
increased cost of wholesale water.

Is there any potential for these rates to change between now and the time of the public
hearing?

The current rate notice identifies the highest potential San José Municipal Water System
(SJIMWS) potable water rates and charges; actual rate changes may be lower when presented
to Council for approval. The new rate would be effective July 1, 2026.

Where does my dollar go?*
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Wholesale Water Purchases (Potable water bought from Valley Water and SFPUC)

System Improvements (Regular upgrades to vital pipes, tanks, and other equipment)

NEH B

Operation Costs (Administration; Operation and maintenance of water system and
equipment; daily monitoring and testing of drinking water quality)

]

Energy Costs (Electricity, gas and solar power to run the water system)

*Graphical representation of approximate costs; refer to the City’s budget documents for actual
and projected costs and expenditures.

Most ratepayer money goes to purchasing high-quality drinking water from Valley Water and
the San Francisco Public Utilities Commission (SFPUC). Valley Water and SFPUC are both raising
their prices due to increased operational expenses and rising project costs. Still, San José
Municipal Water System (SJMWS) water costs only about a penny per gallon for residential
customers.

Where can | learn more about the specific activities proposed to be funded next fiscal year?

In early May 2026, you can access the City’s proposed Operating and Capital budgets for 2026-
2027 online. For specific information regarding funding proposals, navigate to the ‘Proposed
Budget’ section under 2026-2027’. Select the ‘Operating’ bullet, then select ‘Environmental
Services’. For information about capital projects, navigate to the ‘Capital’ section ‘2026-2027’ to
find the ‘Water Utility System’ section of the proposed Biennial Capital Budget page.

How do San José rates compare to other water retailers?

San José Municipal Water System (SJIMWS) has historically provided water at some of the
lowest rates in Santa Clara County. Even with the projected increase, water rates will continue
to be less than other water retailers. A comparison of local water retailers’ rates will be
included in the City Council memo for the June 2 meeting. The memo can be found on the City
Council’s June 2 agenda on the City’s website prior to the City Council meeting.

Why are there different quantity charges for different service areas?

Different service areas are supplied water from different wholesale water supplies, which vary
in cost depending on the wholesaler. These wholesale water costs are passed through to
customers in the service area that receive that water. The three service areas are not
connected to each other, so supplies cannot be shared.

e North San José/Alviso customers receive water supplied from San Francisco Public
Utilities Commission (SFPUC) Hetch Hetchy system. SFPUC completed a $4.8 billion,
multi-year capital program to upgrade its regional and local water systems, making the
supply system more secure and seismically sound. Further information for SFPUC'’s
operations is available online at sfpuc.gov.

e Evergreen/Edenvale customers receive Valley Water’s treated water and groundwater.
Valley Water has a large-scale capital program to upgrade its aging infrastructure,

Revised: 04/8/2026


https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents
https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents
https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents/2025-2026-budget-documents/2025-2026
http://sfpuc.gov

similar to what SFPUC has recently done. Valley Water’s wholesale rates are scheduled
to increase over the next 10 years to pay for this upgrade.

e Coyote Valley is supplied by groundwater pumped from the south county area.
Groundwater pumped from the south county is less expensive than groundwater
pumped from the north county and can only be used in that service area as the service
areas are not connected.

What is included in the meter charge?

Meter charges are charged to recover the fixed costs associated with operating the water utility
and include a base fee per account and a fee based on the size of the meter. Base fees applied
to each account include costs associated with customer service, billing, meter reading and
maintenance, and distribution system facility maintenance.

| received a notice about rate changes in the mail. How does the rate notification process
work?

CA Proposition 218 requires 45-day notice be given before the City Council may increase rates.
The City mailed this notice at least 45 days before the scheduled public hearing at the City
Council meeting on June 2, 2026.

The Council Meeting will begin at 1:30 p.m. in the City Council Chambers at City Hall at 200 East
Santa Clara Street, San José. Up to date information on hearings will be posted online on the City
Council Agenda for the meeting. City Council meetings may be attended in-person and viewed
streaming through SanJoseCA.gov/CivicCenterTV.

How do | submit a rate protest?

If you wish to protest the proposed water rates, you must do the following for your protest to
be included in the official tally presented to the City Council. If there is a protest from the
majority, the City Council will not adopt the increase. To be counted your written protest(s)
must:

e Be received by the City in writing prior to the close of the public hearing on June 2,
2026.

¢ Indicate the service address of the property(ies) you own or rent that is/are subject to
the proposed rate adjustment.

e Clearly state your name and that you are protesting the proposed rate change.

Protests must be presented in person at the public hearing or submitted to the Office of the
City Clerk in the form of a letter (via mail), fax, or email:

SJIMWS Rate Changes (408) 292-6207
City of San José — Office of the City Clerk San José Municipal WaterRateProtest@sanjoseca.gov

200 E. Santa Clara St., Tower 14 Floor, Water System Rate
San José, CA 95113-1905 Changes
Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or
extended fee or charge.
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How can I find water saving tips to keep costs low?

Visit SJEnvironment.org/WaterEfficiency for helpful tips on reducing water usage and lowering
your monthly bill. You can also sign up for a free WaterSmart account at
SJEnvironment.org/WaterSmart to access your FREE Home Water Report at any time and
receive personalized tips on how to save water.

How can | access rate notice information in other formats and languages?

In accordance with the Americans with Disabilities Act, this information is available in Spanish,
Vietnamese, Tagalog, Traditional Chinese, and Korean by selecting the appropriate languages
on SanJoseCA.gov/RateNotices, or in alternative formats such as braille, large print, audiotape,
or flash drive by calling (408) 535-3500 (voice) or (800) 855-7100 (California Relay System).

The FAQs and the City’s Call Center did not answer my questions. Who do | contact?
Please email your question(s) to SJEnvironment@sanjoseca.gov or visit
SJEnvironment.org/RatesOverview.
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