SAN JOSE April 8, 2026

CADPITAL OF SILICON VALLEY

Enclosed is a notice to advise customers of proposed changes to the San José Municipal Water System (SIMWS)
potable/drinking water rates effective July 1, 2026 if approved by San José City Council (City Council) at its public hearing
on June 2, 2026. You have received this packet because you are either a record owner of a property with a metered
connection to the SIMWS and/or you are a customer that SIMWS bills for services. You may receive multiple copies, as a
packet is sent for each service address.

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the proposed
rate changes, and information about the public hearing process. This notice is also posted online at
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean.

This notice identifies the highest potential water rate changes based upon information to date. Final rates will be reviewed
and set at a public hearing of the City Council

Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins)
San José City Hall Council Chambers
200 East Santa Clara Street
San José, CA95113

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV.

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the public
hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to determine your
cost of proposed rate adjustments, and the timing of legal challenges.

Requesting this Notice in Other Formats and Languages

In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print,
audiotape, or flash drive.

Para Solicitar Este Aviso en Otros Formatos o Idiomas
Una copia de este aviso en espafiol esta disponible en nuestra pagina web o llamando al nimero en la parte inferior de este aviso. La fecha limite para presentar
protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia publica del Ayuntamiento.

Xin Thong Bao nay dudi hinh thirc va ngon ngi khac
Ban sao clia thong bdo nay bang Tiéng Viét cé trén trang mang cla ching téi hodc bang cach goi dén s6 dién thoai & phia cudi théng bao. Han chét dé nhan thu
khang nghij la ngay 2 thang Sdu ndm 2026, trudc khi két thac phién digu tran cong khai ciia Hoi Déng Thanh Phé.

Paghiling sa Abisong ito sa Iba pang Mga Format at Wika
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw ng
pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.
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For more information visit, SJEnvironment.org/RatesOverview.

Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System).
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SAN JOSE

CADITAL OF SILICON VALLEY

NOTICE OF PUBLIC HEARING:
PROPOSED CHANGES TO POTABLE/DRINKING WATER RATES

This notice identifies the highest potential increase for San José Municipal Water System (SJIMWS) potable water
rates, water meter charges, zone charges, and private fire line charges (collectively “Water Rates”) effective July 1,
2026. Actual proposed rate changes may be lower when presented to the City Council for approval at the June 2,
2026, public hearing. Water Rates are paid by residential, commercial, and industrial customers. Proposed Water
Rates and sample bill calculations are on the following pages. For assistance in determining the cost of the proposed
rate adjustments to you, please call the City of San José Customer Contact Center at (408) 535-3500.

Effective Date of Proposed Rate Changes

If the City Council approves the proposed rate changes at its June 2, 2026 meeting, SIMWS’ new rates will take effect
July 1, 2026. If the City Council does not approve the proposed rate changes, current rates will remain in effect.

Reason for the Proposed Rate Changes

SIMWS provides an average of 15 million gallons of drinking water per day to residences and businesses in the service
areas of Alviso, North San José, Evergreen, Edenvale, and Coyote Valley. The system includes pipelines, pump
stations, fire hydrants, storage reservoirs, wells, and water meters, as well as facilities required to comply with all
state and federal drinking water standards. Changes to Water Rates are primarily related to the projected increased
cost of wholesale water that SIMWS purchases from Valley Water and the San Francisco Public Utilities Commission
(SFPUC), by up to 9.1% each. Additional changes to costs are related to increases in operations and maintenance
expenses.

Important Deadlines

If there is a protest of the majority, the City Council will not adopt the increase. To be counted, your written protest(s)
must:
= Be received by the City in writing prior to the close of the public hearing on June 2, 2026.
= Indicate the service address of the property(ies) you own or rent that is/are subject to the proposed rate
adjustment.
= Clearly state your name and that you are protesting the proposed rate change.

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk in the form of a
letter (mail), fax, or email:

SIMWS Rate Changes
City of San José — Office of the City Clerk
200 E. Santa Clara St., Tower 14t Floor
San José, CA 95113-1905

(408) 292-6207
San José Municipal Water WaterRateProtest@sanjoseca.gov
System Rate Changes

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or charge.
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Meter Charges and Quantity Charges Explained

The Water Rates have two charges: those to recover fixed costs (meter charges) and variable costs (quantity rates).
Customers will continue to be billed a flat service charge based on the size of the water meter (Table 1), as well as a
guantity charge per unit of water used (Table 2). The proposed quantity rates reflect the cost to supply water to
customers within each service area and within elevation zones in the Evergreen/Edenvale service area. Customers
with a dedicated fire service will also pay flat service charges as shown in Table 3. The Water Rates reflect the
projected costs of providing water service to specific customer classes and service areas. Proposed quantity rates
include one rate for each service area/zone, which reflects the difference in the costs of wholesale water provided to
each service area. Proposed meter charges reflect the costs of service to each meter class.

Table 1: All Customers Monthly Meter Charge

Monthly Meter Charge (based on meter size)

2025-26 New
Meter Size Current Charges Proposed Charges
5/8-inch $39.35 $40.13
3/4-inch $39.35 $40.13
1-inch $69.57 $70.95
1.5-inch $119.92 $122.31
2-inch $180.36 $183.97
3-inch $371.73 $379.16
4-inch $653.77 $666.84
6-inch $1,429.33 $1,457.91
8-inch $2,436.55 $2,485.28
10-inch $3,846.68 $3,923.61

Table 2: Quantity Charge

Quantity Charge (per HCF = hundred cubic feet; 1 HCF = 748 gallons)

2025-26 New

Service Area/Zone Current Charges Proposed Charges
Evergreen/Edenvale — Zone 1 $8.12 $8.79
Evergreen/Edenvale — Zone 2 $8.26 $8.94
Evergreen/Edenvale — Zone 3/4 $8.68 $9.36
Evergreen/Edenvale — Zone 5/6 $9.22 $9.91
North San José/Alviso $8.86 $9.57
Coyote $3.30 $3.53

Table 3: Bimonthly Private Fireline Charge

Bimonthly Private Fireline Charge (based on service size)

2025-26 New
Service Size Current Charges Proposed Charges
2-inch $26.40 $26.92
3-inch $39.59 $40.38
4-inch $52.77 $53.82
6-inch $79.14 $80.72
8-inch $105.50 $107.60
10-inch $131.89 $134.52
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Billing Impacts

The proposed Water Rates are shown on Tables 1 and 2. The zone that indicates which charges apply to your service
address is indicated at the top of the letter that is attached to this notice. If the City Council adopts the rates as

proposed, the impact to your bill can be calculated as shown in the examples below:

Example Water Bill Calculations Comparing Current and Proposed Rates
Water Bill Amount (without utility tax) = Meter Charge + (Quantity x Rate per HCF)

Residential Example in Evergreen Zone 5/6:
Monthly Usage: 13 HCF
Meter Size: 3/4-inch

Current Monthly Rate: $39.35 + (13 HCF x $9.22) = $159.21
Proposed Monthly Rate:  $40.13 + (13 HCF x $9.91) = $168.96

Non-Residential Example in North San José:
Monthly Usage: 100 HCF
Meter Size: 2-inch

Current Monthly Rate: $180.36 + (100 HCF x $8.86) = $1,066.36
Proposed Monthly Rate: $183.97 + (100 HCF x $9.57) = $1,140.97

Actual impacts to your bill will depend on service area, meter size, and the amount of water you use. Calculations
of example bill impacts are shown in Tables 4 and 5 for residential and industrial customers, respectively. Meter
Charge and Quantity Charge are included in all example bill amounts. Example monthly residential bill is based on a
3/4-inch meter and usage of 13 HCF. Example monthly industrial bill is based on a 6-inch meter and usage of 600 HCF.

Table 4: Example Residential Monthly Bill (3/4” meter and 13 HCF usage)

Example Residential Monthly Bill

2025-26 New
Charges Charges
Evergreen/Edenvale — Zone 1 $144.91 $154.40
Evergreen/Edenvale — Zone 2 $146.73 $156.35
Evergreen/Edenvale — Zone 3/4 $152.19 $161.81
Evergreen/Edenvale — Zone 5/6 $159.21 $168.96
North San José/Alviso $154.53 $164.54

Table 5: Example Industrial Monthly Bill (6” meter and 600 HCF usage)

Example Industrial Monthly Bill

2025-26 New
Charges Charges
Evergreen/Edenvale — Zone 1 $6,301.33 $6,731.91
Evergreen/Edenvale — Zone 2 $6,385.33 $6,821.91
Evergreen/Edenvale — Zone 3/4 $6,637.33 $7,073.91
Evergreen/Edenvale — Zone 5/6 $6,961.33 $7,403.91
North San José/Alviso $6,745.33 $7,199.91
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Resources for Customers

The following resources may help you with your water account. For additional information, please visit
SanJoseCA.gov/WaterPaymentResources. Additional resources will be added to this webpage as they become
available.

e Contact the City’s Customer Contact Center at any time to establish a payment plan. Please call (408) 535-
3500 or email customerservice@sanjoseca.gov.

e Register online at bit.ly/SIMWPaymentPlans for low income/vulnerable status on your water account to
receive benefits including late fee waivers and extended payment plans.

e Register for WaterSmart at SanJose.WaterSmart.com to view your water use, sign up for leak alerts, and get
money saving tips.

Where Your Dollar Goes

Most ratepayer money goes to purchasing high-quality drinking water from Valley Water and the San Francisco Public
Utilities Commission (SFPUC). Valley Water and SFPUC are both raising their prices due to increased operational
expenses and rising project costs. Still, SIMWS' water costs only about a penny per gallon for customers. This is a

graphical representation of approximate costs; refer to the City’s budget documents for actual and projected costs
and expenditures.

Wholesale Water Purchases (Potable water bought from Valley Water and SFPUC)

System Improvements (Regular upgrades to vital pipes, tanks, and other equipment)

N E l

Operation Costs (Administration; Operation and maintenance of water system and equipment;
daily monitoring and testing of drinking water quality)

[

Energy Costs (Electricity, gas and solar power to run the water system)
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