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Community Mural and Utility Box Projects: 

Information & Resources 
 
 
Interested in Creating a Mural in San José? Important Information to Consider 
Thank you for your interest in wanting to contribute to the visual and cultural vitality of San José! 
Murals have the power to enhance a sense of place, foster community identity, and transform 
public spaces. There are several important considerations to keep in mind before starting a 
mural project.  

1. Determine Who Owns the Property 
• Private Property: 

If you are planning to install a mural on privately owned property, the City of San 
José is not involved in the approval or permitting process. It is your responsibility to 
contact the property owner directly to obtain consent. It is also strongly 
recommended that you consult legal counsel regarding your rights and obligations 
under the Visual Artists Rights Act (VARA) and the California Art Preservation Act 
(CAPA) before entering into any formal agreements. These laws provide important 
protections and responsibilities for artists and property owners. 
 

• City-Owned Property: 
If your proposed mural is intended for property owned by the City of San José—such 
as parks, community centers, or City-owned utility boxes—your design must be 
reviewed and approved by the Public Art Committee (PAC). A critical consideration 
in this process is funding. You must demonstrate the capacity to finance the 
complete scope of the project, including design, fabrication, installation, project 
administration, and long-term maintenance. Maintenance includes the application of 
an anti-graffiti protective coating to preserve the integrity of the artwork over time. 

 
2. Utility Box Murals 

Please be advised that most utility boxes located throughout San José are not owned by the 
City of San José Ownership typically resides with entities such as PG&E, Comcast, AT&T, 
Valley Water, the County of Santa Clara and others. The City does not possess the authority 
to approve artwork on utility boxes owned by these organizations. 

To determine ownership of a utility box: 

• Visit the utility box in-person 
• Locate and identify the owner tag or label 
• Contact the owning agency directly to obtain the necessary permissions 

The City does not provide funding for utility box murals. Therefore, all associated costs must be 
borne by the artist, sponsor, or requesting organization. 
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3. Mural Application Guidelines and Community Outreach 
The Mural Design Guidelines and Application Form outlines the steps required to submit a 
proposal for murals on City-owned property. As part of the application process, community 
outreach is a required component. 

Before submitting a concept design: 

• Artist(s) must conduct at least one community outreach meeting and get input from 
community to help inspire the design. 

• This meeting must be coordinated with the appropriate Council District office. 

Community outreach helps ensure that the mural reflects neighborhood priorities and 
enhances community alignment from the earliest stages of the project. 

4. Design Review and Approval 
All mural design proposals for City-owned property must be submitted to the City of San 
José for review by the stakeholder department and the Public Art Committee for formal 
review and approval. The Committee evaluates proposals based on established public art 
criteria, community alignment, and the potential impact on the surrounding environment. 

Please note the following: 

• Approval of a mural design by the Committee does not constitute inclusion in the City of 
San José Public Art Collection, unless the artwork is formally commissioned or acquired 
by the City. 

• Murals that are not commissioned or acquired by the City will not receive ongoing 
maintenance support from the City’s Public Art Program. 

• Upon approval, the lead artist and/or sponsoring organization must enter into a Right of 
Entry (ROE) Agreement with the City of San José, which outlines the terms and 
conditions under which the mural may be installed and maintained. 

 

Community Mural Guidelines & Application Form [Guidelines and Application Form (PDF)] 

Guidelines for Art Projects on Utility and Service Boxes [Utility & Service Box Art 
Treatments (PDF)]  

Sample Right of Entry Agreement [Right of Entry Agreement Exemplar (PDF)] 
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