City of San José—5670 Camden Avenue Residential Project
Draft EIR

Appendix H:

Transportation and Supporting Information

FirstCarbon Solutions
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Appendix E
Truck Turning Templates
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Appendix F
TDM Plan and TDM Points Checklist















TDM EXECUTIVE SUMMARY

This Transportation Demand Management (TDM) Plan for 5670 Camden Avenue provides a viable
and dynamic program to support a reduction of vehicle miles traveled (VMT) and achieve a 25
“Point Target.” The Point Target determines a project’s total points by implementing selected TDM
Strategies. The TDM Plan incorporates trip reduction and commuter programs successfully
implemented in other residential projects. TDM Specialists, Inc. utilized Best Practices from 25 years
of commuter program management experience to build the TDM Plan.

The 5670 Camden Avenue TDM Plan meets the project’s needs,
considering available logistical resources, challenges, and The San Jose General Plan aims
opportunities. This plan’s TDM measures and elements are  to build a more balanced and

designed to reduce peak-hour trips and commit the Applicantto ~ environmentally sustainable
their implementation. transportation system where 60

percent of commute trips made
in San José are by walking, biking,

The construction of TDM infrastructure and the implementation ,
transit, or carpool.

of resident programs will increase pedestrian, bicycle, carpool,
and transit uses. In addition, this TDM Plan aligns with the TDM
strategies outlined in the City’s Transportation Analysis
Handbook.

Minimizing traffic congestion and air pollution are critical concerns in maintaining a healthy quality
of life and economy for the City of San Jose and its residents. Traffic congestion results in time loss
to residents and commuters and increased demand for City fiscal resources for roadway
construction and maintenance. According to the US Environmental Protection Agency, “mobile
sources account for more than half of all the air pollution in the United States. The primary mobile
source of air pollution is the automobile. Today’s motor vehicles are still responsible for up to half
of all the emissions released into the air.”?!

The 5670 Camden Avenue TDM Plan describes various mandatory | c.iifornia Green Building
mitigation measures that create guidelines for a residential | standards
commute program. Other contributing and complementary | The 2010 California Green
sustainable building efforts include applicable portions of | Building Standards Code is
California’s Green Building standards. Part 11 of the California
Building Standards Code in
The plan includes TDM measures such as secure bicycle parking, a | Title 24 of the California Code
bicycle repair stand, an air pump, an online commuter resource | ©f Regulations. Part 11 is also
site, and commuter resource marketing. The project’s trip | <nownas the CALGreen
reduction activities and vehicle miles traveled will be monitored Bl

1 http://www.epa.gov/apti/course422/ap3a.html














































































Promote Public Vanpool Incentives

Vanpools are gaining popularity as Bay Area commuters become increasingly frustrated with heavy
traffic. Now, VTA is making it more affordable for vanpoolers to pay for their commute with a $400
monthly subsidy, added to the Metropolitan Transportation Commission’s (MTC) $500 vanpool
program.

e 511 Bay Area $500 Monthly Vanpool Subsidy

The Bay Area Vanpool Program provides qualified
vanpools S500 off the monthly cost. It also helps
commuters find vanpool seats, start vanpools, keep
vanpools on the road with an “empty seat” subsidy,
provide free bridge tolls to qualifying vanpools, and
help vanpools get discounted parking. The
Transportation Coordinator will promote vanpool
incentives to residents.

Residents who vanpool as a commuter option will receive a free, designated parking space
at 5670 Camden Avenue if the vanpool vehicle does not fit in their garage.

e VTA $400 Vanpool Monthly Subsidy
VTA provides funding for qualified vanpools with a $400 monthly subsidy. VTA offers vanpool
groups $400 per month for vanpool expenses. The VTA subsidy may be combined with the
511 monthly subsidy.

The HOA commuter representative will educate residents about vanpooling incentives and how they
can combine MTC’s 511 Bay Area Vanpool Program subsidies with the VTA vanpool subsidies.
Commuters starting and ending their commutes in Santa Clara County will receive up to $900 per
month, discounted from their group vanpool costs.

TP13 - PROVIDE RIDE-SHARING PROGRAMS (1 POINT)

The transportation coordinator will encourage carpooling and vanpooling at the project. Residents
will receive 511 resources and promotions.

Home-End Uses
Provide a ride-matching service or platform to match Project residents interested in carpooling
or vanpooling with similar commute patterns.

1 Point: Encourage enrollment of all Project residents in the VTA Smart Commute Carpool and
Vanpool Programs or other online ride-matching services that connect them through a secure
network to post and search for shared rides.



https://www.vta.org/blog/vanpool-subsidy-vta

HOAs/Property owners must submit copies of active enrollment with a ride-matching platform
and provide any informational materials distributed that describe the program as attachments
to their annual TDM Plan Compliance Forms.

The VTA Smart Commute program provides individuals with a computerized list of other commuters
near their employment, residential ZIP code, the closest cross street, phone number, and hours
commuters are available to commute to and from work. Individuals can then select and contact
others they wish to match for a ride. The prospective carpooler will receive a list of existing carpools
and vanpools from their residential area to join should vacancies exist.

Other Online Commuter Resources



https://smartcommute.vta.org/#/
https://smartcommute.vta.org/#/

TP15 - PROVIDE TRAVEL BEHAVIORAL INTERVENTIONS (2 POINTS)

The HOA or Transportation Coordinator will host an annual on-site Travel Behavior Intervention
event, including educational activities and personalized commute planning.

Home-End Uses

Provide targeted behavior intervention to help individuals identify their travel options and offer
custom recommendations based on their work schedule, commitments before and after work,
and other important factors. The program includes one-on-one counseling, personalized
commute planning, experiential learning events, and other interventions to promote users’
awareness, motivation, and actions.

2 Points: Provide at least (2) targeted behavioral interventions to all Project residents annually.

e Personalized commute planning
e Other targeted behavior interventions (educational workshop)

HOAs/Property owners must submit copies of invoices for all service-cost expenses and any
informational materials distributed to their residents that describe the program as attachments
to their annual TDM Plan Compliance Form:s.

The resident Travel Behavioral Intervention event will be
designed and focused on an initiative to foster positive
changes in travel-related behaviors. The event will combine
educational strategies, interactive experiences, and
engagement to encourage residents to adopt more
sustainable and efficient travel practices, reducing their
environmental footprint and promoting a healthier lifestyle.

The HOA will produce or outsource the event planning and
execution to professional Transportation Coordinators. The
event will occur on the weekend and will include the following activities:

e Educational Component: Residents participate in interactive gatherings that provide
information about sustainable travel options, the benefits of alternative transportation
methods, and the environmental impacts of various travel choices. Experts might be invited
to present on cycling, carpooling, public transportation, and walking. Representatives from
VTA will be asked to attend.



e Engagement Component: Residents are encouraged to share their experiences, challenges,
and success stories about changing their travel behaviors. Sharing creates a sense of
community support and motivation for positive change.

e Personalized Travel Plans: Residents can work with travel behavior specialists who help
them create customized travel plans. These plans consider individual preferences, work
schedules, and local transportation options to make sustainable choices more feasible.

TP18 - PROVIDE VOLUNTARY TRAVEL BEHAVIOR CHANGE PROGRAM (2
POINTS)

A TDM/Transportation Coordinator will implement a voluntary travel behavior change program,
including an annual resident travel survey and year-round communications. When commuter-
related questions arise, the Transportation Coordinator will be a point of contact for residents.

Home-End Uses

Provide a voluntary travel behavior change program that targets attitudes and behaviors towards
travel and helps individuals analyze and alter their travel choices. The program features mass
communication campaigns such as resident travel surveys, green trip competitions, resident
recognition, and web-based tools that promote cost savings and pro-environmental and pro-
healthy impacts of travel choices.

2 Points: Provide two (2) travel behavior change programs to all Project residents annually.

e Resident community travel surveys: Investigate people’s travel modes, trip purpose,
trip frequency, and perceptions toward alternative travel options, routes, services,
and benefits.

e Other mass communication campaigns.

HOAs must submit copies of invoices for all service-cost expenses and any informational materials
distributed to their residents that describe the program as attachments to their annual TDM Plan
Compliance Forms.

The coordinator will ensure that residents know all transportation options, receive mass
communication campaigns, and participate in travel surveys. Below are descriptions of the Travel
Behavior Change activities.

Resident Travel Survey
Each year, a five-day commute survey will evaluate the success of the TDM measures. Survey data
will inform where to focus ongoing TDM marketing on maintaining the project’s commitment to



reduce vehicle trips at the site. Below is a survey sample question asking residents about their daily
commute activities.

The TDM survey report will determine resident commuting methods. The summarized results from
the resident survey will provide quantitative data (e.g., mode split) and qualitative data (e.g.,
resident perception of alternative transportation programs). The initial annual resident and resident
survey (and subsequent surveys) will be conducted in each year’s second or fourth quarter.

Submitted to the City two years after project occupancy and every year after that will be the
commuter survey monitoring report as part of the annual TDM Plan Compliance Form.

Mass Communication Campaigns
Resident communications may include emails and newsletters, postcards, and fliers. Below are
sample images of sample mass communication.






SECTION IV - TDM MONITORING AND REPORTING

MONITORING

A comprehensive program of TDM measures and incentives can reduce parking demand, traffic, and
air pollution, creating a more sustainable employment environment while freeing up valuable land
for higher and better uses. Attached is a Residential TDM Checklist summarizing this project’s
applicable measures and showing how the project meets the city’s trip reduction requirement.
Evaluating the 5670 Camden Avenue Commute Program’s performance and success through
monitoring and reporting is essential to ensuring TDM measures are implemented and effective.

Annual TDM Plan Compliance Documentation
The Project’s TC shall be responsible for enforcing continual compliance with the requirements of
the TDM Program and providing the city with annual TDM Plan Compliance Documentation.

If requested, the HOA shall allow city staff access to relevant portions of the property to conduct
site visits, inspect physical improvements, collect empirical data, and/or facilitate phone and/or
digital surveys with residents. City staff shall provide advance notice of the access request.

No Expiration of TDM Document or Programs
All measures in this TDM document will continue to be implemented by the Applicant on an ongoing
basis. This plan has no expiration, and the City of San Jose may conduct periodic on-site auditing.

The project CC&Rs will also include trip reduction language highlighting the homeowner’s
responsibilities to participate in the annual transportation survey. The CC&Rs (Covenants,
Conditions, and Restrictions) will provide guidelines and regulations that govern the behavior and
responsibilities of homeowners within the community. The trip reduction language in the CC&Rs
will highlight the homeowner’s responsibilities to participate in the annual transportation survey.

A. Throughout the project’s lifetime, the project will maintain TDM Strategies selected from
the TDM Program Guidelines, sufficient to achieve the required Point Target per Table 20-
255. The project’s lifetime shall mean until the project is demolished or at such time as
the project is added to or replaced with a new project subject to the requirements of this
part. The project shall:

1. Applicants shall execute and record a Covenant and Agreement that runs with the
land, that an approved TDM Plan and the TDM Strategies contained therein will be
maintained throughout the project’s lifetime. A TDM Plan may be modified at the
discretion of the TDM Coordinator according to Section 20.90.910.C. No Building
Permit shall be issued to a Project without an approved TDM Plan and recorded
Covenant and Agreement.




a. Implement the TDM Strategies in the project’s approved TDM Plan throughout
the project’s lifetime.

b. The owner of a property, or their designee, that contains a project subject to a
TDM Plan according to this Section shall submit annually to the TDM Coordinator
a TDM Plan Compliance Documentation that includes:

i.  Documentation showing maintenance of the TDM Strategies in the
project’s approved TDM Plan.

ii.  Upon five consecutive years of a Project submitting timely TDM Plan
Compliance Documentation demonstrating compliance with the TDM
Program, the annual TDM Plan Compliance Documentation
requirement may be reduced in frequency or waived at the discretion
of the TDM Coordinator.

Source: San Jose Zoning Code 20.90.910 Standards.

Trip Cap

A “trip cap” will be implemented, and annual driveway counts will be conducted as part of the yearly
monitoring requirements. Based on the project trip generation estimates in the Transportation
Analysis prepared the project will have a trip cap of 47 gross AM peak hour vehicle trips and 56 gross
PM peak hour vehicle trips. A traffic engineering firm must prepare the annual monitoring report
and demonstrate that the actual project trip generation is within 10 percent of the trip cap. If the
project does not conform to the established trip cap, the project may add TDM measures to meet
the trip cap. A follow-up monitoring report is required within six months after implementing any
new TDM measure. If the project is still not conformed, penalties will be assessed per Council Policy
5-1 (see Violations section below).

Violations
Failure to maintain one or more TDM strategies violates the city code.

e Any violation of this part shall be punishable by an administrative citation per the
procedures outlined in Chapter 1.15 of Title 1 of this Code relating to issuing
administrative citations, imposing administrative fines, the right to appeal, and the right
to an administrative hearing.

e The amounts of the fines for violations imposed according to this part shall be outlined in
the schedule of fines established by resolution of the City Council.

e A violation of this part is also enforceable through all other civil and administrative
remedies available to the city.

Source: San Jose Zoning Code 20.90.920 Compliance and Enforcement.




ATTACHMENTS

San Jose’s TDM Checklist
List of Nearby Amenities
Sample Resident Trip Reduction Pledge
Guaranteed Ride Home Program Flier
TDM Specialists, Inc. Qualifications



SAN JOSE’S TDM CHECKLIST



5670 Camden Avenue Townhomes

PLANNING DIVISION 07/04/2023 SUBJECT TO CHANGE

TRANSPORTATION DEMAND
MANAGEMENT (TDM) CHECKLIST

This checklist is supplemental to a Development/Use Application. Effective April 10, 2023, the City of San Jose no longer
mandates minimum parking requirements for development proposals. Instead, per Municipal Code 20.90, a
Transportation Demand Management (TDM) Plan is required for non-exempt projects. This checklist verifies projects that
are exempt from a TDM Plan and for projects that are not exempt, it facilitates the creation of a TDM Plan. Learn more at
our Parking and TDM Ordinance webpage. See also the City's:

Transportation Anslysis Handbook.

Exempt projects. Generally, smaller projects such as those listed below are exempt; Section 2 of this checklist will help
confirm the exemption. If exempt, you do not need to complete Section 3 of the form, but you must still enter your
contact information at the end of the form. Exempt:

- Commute-End Uses (such as offices) that are new/add less than 10,000 square feet.

- Visit-End Uses (such as retail, restaurants, personal services) that are new/add less than 100,000 square feet.

- Residential-End Uses that are less than 25 multifamily units or are single-family detached units

- Other Uses (most industrial uses) that are new/add less than 30,000 square feet.

Non-exempt projects. If your project is not exempt, section 3 of this checklist facilitates a TDM Plan for the project.
Please also view Table 20-190 for the requirements for your specific type of project.

For questions:
Speak with a City Planner at 408-535-3555; see phone service hours at: www.sanjoseca.gov/Planning

Para informacion en espaiol, comuniquese con un Planificador de la ciudad al 408-793-4100
Dé dugc hd trg, néi chuyén véi Ngudi 1ap k& hoach thanh pho tai 408-793-4305.

INSTRUCTIONS

As directed by a City Planner, complete this form and submit it with your Development/Use Permit Application.

1. PROPERTY INFORMATION

ASSESSOR'S PARCEL NUMBER/S:  567-28-001

2. PROJECT DESCRIPTION

Enter the units and/or added* square footage for each type of use listed below that is applicable to your project. Leave
blank any uses that are not applicable. For non-exempt projects, this checklist will auto-calculate the points you must
achieve (see section 3) for your type of project.

*Added and/or changed square footage includes both new square footage and remaining square footage that is being
converted from one TDM Use Category to another.

Draft TDM Checklist


https://www.sanjoseca.gov/home/showpublisheddocument/28461/637378425915570000
https://www.sanjoseca.gov/home/showpublisheddocument/28461/637378425915570000
https://www.sanjoseca.gov/home/showpublisheddocument/28461/637378425915570000
http://www.sanjoseca.gov/Planning
http://www.sanjoseca.gov/Planning
http://www.sanjoseca.gov/Planning
http://www.sanjoseca.gov/Planning
http://www.sanjoseca.gov/Planning
https://www.sanjoseca.gov/home/showpublisheddocument/28461/637378425915570000
http://www.sanjoseca.gov/Planning
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A. HOME-END USES PROJECT SIZE (# of units) POINT TARGET/EXEMPT
One-family Dwelling 108 This project requires 25 TDM points
SELECT ONE (IF APPLICABLE) 0
SELECT ONE (IF APPLICABLE) 0

Total 108 25

PROJECT SIZE
# of
#units students
(hotel (school

B. COMMUTE-END USES sq ft only) only) POINT TARGET/EXEMPT
SELECT ONE (IF APPLICABLE) 0 0 0
SELECT ONE (IF APPLICABLE) 0 0 0
SELECT ONE (IF APPLICABLE) 0 0 0

Total 0 0 0
C. VISIT-END USES PROJECT SIZE (sQ FT) POINT TARGET/EXEMPT
SELECT ONE (IF APPLICABLE) 0
SELECT ONE (IF APPLICABLE) 0
SELECT ONE (IF APPLICABLE) 0

Total 0
D. OTHER USES PROJECT SIZE (sq ft) POINT TARGET/EXEMPT
SELECT ONE (IF APPLICABLE) 0
SELECT ONE (IF APPLICABLE) 0
SELECT ONE (IF APPLICABLE) 0

Total 0
3. TDM PLAN

For each column that is a use that applies to your project, leave at "0" or click on the drop down menu from "0" to select
the value that corresponds to the number of measures that you plan to implement. This checklist will then auto-calculate
your TDM points and indicate if you are achieving the required points for your type of project.

Descriptions for each measure can be found by clicking on the links shown below.

Points Home-End Commute- Visit End
Values Uses End Uses Uses Other Uses
TOTAL TDM POINTS NEEDED 25 0 0 0
A. PROJECT CHARACTERISTICS
PCO3 Provide Affordable Housing 1-4 1 n/a n/a n/a
B. MULTIMODAL NETWORK IMPROVEMENTS
MIO1 Provide Bike Network Improvements 1-4 0 0 0 0
MIO3 Provide Transit Network Improvements 1-4 0 0 0 0

Draft TDM Checklist


https://www.sanjoseca.gov/home/showdocument?id=99624&t=638234584882969667
https://www.sanjoseca.gov/home/showdocument?id=99624&t=638234584882969667
https://www.sanjoseca.gov/home/showdocument?id=99624&t=638234584882969667
https://www.sanjoseca.gov/home/showdocument?id=99624&t=638234584882969667
https://www.sanjoseca.gov/home/showdocument?id=99624&t=638234584882969667
https://www.sanjoseca.gov/home/showdocument?id=99616&t=638234584384521686
https://www.sanjoseca.gov/home/showdocument?id=99616&t=638234584384521686
https://www.sanjoseca.gov/home/showdocument?id=99616&t=638234584384521686
https://www.sanjoseca.gov/home/showdocument?id=99616&t=638234584384521686
https://www.sanjoseca.gov/home/showdocument?id=99616&t=638234584384521686
https://www.sanjoseca.gov/home/showdocument?id=99618&t=638234584389990564
https://www.sanjoseca.gov/home/showdocument?id=99618&t=638234584389990564
https://www.sanjoseca.gov/home/showdocument?id=99618&t=638234584389990564
https://www.sanjoseca.gov/home/showdocument?id=99618&t=638234584389990564
https://www.sanjoseca.gov/home/showdocument?id=99618&t=638234584389990564
https://www.sanjoseca.gov/home/showdocument?id=99616&t=638234584384521686
https://www.sanjoseca.gov/home/showdocument?id=99624&t=638234584882969667
https://www.sanjoseca.gov/home/showdocument?id=99618&t=638234584389990564

5670 Camden Avenue Townhomes

MI04 Provide Residential Street Improvements 1-4 1 0 0 0

MIO5 Provide Pedestrian Network Improvements 1-4 3 0 0 0
C. PARKING

PKO1 Off-Street Vehicle Parking Spaces (please enter): 243 enter # enter # n/a
Project Size: 108 0 0 n/a
Vehicle Parking Ratio: 2.25 n/a n/a n/a
Right-size Vehicle Parking Supply 1-20 10 0 0 n/a

PKO2 Provide Bike Parking Facilities 1-2 2 0 0 n/a

PKO3 Provide Shared Parking 1-2 0 0 0 n/a

D. PROGRAMMATIC TDM

TPO1 Provide School Pool Programs 1 1 n/a n/a n/a
TP0O2 Provide Bike Share Stations 1-2 0 0 0 n/a
TP0O3 Provide Car Share Station 1-4 0 0 0 n/a
TP04 Provide Education, Marketing & Outreach 1-2 2 0 n/a n/a
TPO5 Join Transportation Mgmt. Association (TMA) See Note See Note See Note See Note n/a
TPO6 Provide Parking Cash-out 2 n/a 0 n/a 0

TPO7 Provide Transit Subsidies 1-8 0 0 0 0

TP0O8 Provide Flexible Work Schedules 1-4 n/a 0 n/a n/a
TPO9 Provide Private Shuttle/ Transit Service 4-8 0 0 0 n/a
TP10 Price Workplace Parking 1-2 n/a 0 0 n/a
TP11 Provide Alternative Transportation Benefits 1-8 0 0 0 0

TP12 Provide a Neighborhood School 2 0 n/a n/a n/a
TP13 Provide Ride-Share Programs 1 1 0 n/a 0

TP14 Subsidize Transit Service Upgrade/Expansion 1-4 0 0 0 n/a
TP15 Provide Targeted Behavioral Interventions 1-2 2 0 0 n/a
TP16 Unbundle Parking Costs from Property Cost 1-2 0 n/a n/a n/a
TP17 Provide Vanpool Incentives 1-4 0 0 0 n/a
TP18 Provide Voluntary Travel Behavior Change Prg. 1-2 2 0 0 n/a

Note: Points will be awarded for the TDM programs provided by the TVIA. HOAs/Property owners must subscribe to the
TMA with payment of annual membership fees.

USER-DEFINED MEASURE
Note: The City will review and assign point values if approved.

TOTAL TDM POINTS NEEDED: 25
TOTAL TDM POINTS ACHIEVED: 25 0 0 0
Complete

Draft TDM Checklist
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5670 Camden Avenue Townhomes

4. CONTACT INFORMATION
APPLICANT NAME: Orville Power
NAME OF FIRM IF APPLICABLE: Mana Investments

APPLICANT MAILING ADDRESS: 5927 Balfour Ct., Suite 208

APPLICANT PHONE: 619-876-6132 EMAIL: op@manainv.com

APPLICANT'S REPRESENTATIVE:

REPRESENTATIVE PHONE: EMAIL:

TRANSPORTATION CONSULTANT NAME irany:  Hexagon Transportation Consultants, Inc. (Brian Jackson)

CONSULTANT PHONE: 408-971-6100 EMAIL:  bjackson@hextrans.com

Draft TDM Checklist



LIST OF NEARBY AMENITIES



LIST OF NEARBY AMENITIES

Restaurants, Cafes/Delis, Coffee, and Bakeries

e Manley’s Donut Shop
5721 Camden Ave, San Jose, CA

Phone #

408-267-4578

Distance Away

0.20 mi.

e Malibu Grill & BBQ
5735 Camden Ave, San Jose, CA

Retail

e 7-Eleven
5745 Camden Ave, San Jose, CA

Health, Beauty & Fitness

e Annmary’s Healing Hands

408-448-7300

Phone #

408-267-1150

Phone #

0.20 mi.
Distance Away
0.20 mi.

Distance Away

1610 Blossom Hill Rd, Suite 6B, San Jose, CA 408-643-4452 | 0.10 mi.
e Silicon Valley Medical Spa .
1604 Blossom Hill Rd, Suite E, San Jose, CA 877-262-5396 0.10 mi.
* KM Brazilian Nails 408-661-2727 | 0.10 mi.

1610 Blossom Hill Rd, Suite 2, San Jose, CA
Services

e Sun Protective Film (Window Tinting)
5538 Amby Dr, San Jose, CA

Transportation, Gas, Shipping & Storage

e ARCO AM/PM
5755 Camden Ave, San Jose, CA

Daycare

e Watch Me Grow Daycare
1615 Almond Blossom Ln, San Jose, CA

Phone #

408-656-8120

Phone #

408-269-7244

Phone #

408-218-6061

Distance Away
0.30 mi.
Distance Away
0.20 mi.
Distance Away

0.20 mi.

e Escuelita Preschool
1649 Blossom Hill Rd, San Jose, CA

408-826-2116

0.20 mi.




SAMPLE RESIDENT TRIP REDUCTION PLEDGE



5670 Camden Avenue
Property Owner Acknowledgement & Pledge
Commuter Programs and Sustainable Transportation Goals

San Jose requires the 5670 Camden Avenue flats and townhomes to implement green
transportation, mobility, and commuter programs.

Property owners are asked to reduce single-vehicle occupant (SOV) commuter trips. The goal for
the site is for residents to achieve a 25 percent average daily trip reduction.

This program aims to reduce our peak period (commute) vehicular trips and maximize public
transit, shuttles, carpooling, car-sharing, bicycles, and walking options.

| have received the 5670 Camden Avenue Commuter Resource Flier. The flier includes
transportation and commuter information and links to local and regional transportation services
and resources. The Homeowners Association will provide additional resources and information.

These benefits include vanpool subsidies, transit planning, ridematching support, bicycle route
planning (VTA.org and 511.org), and an on-site electric scooter share program.

My signature below is my pledge to participate in the commuter program and reduce drive-alone
commuting whenever possible.

Property Owner Name

Flat or Townhome Address

Phone Number

Email Address

DATE




GUARANTEED RIDE HOME PROGRAM FLIER



Guaranteed

RIDE HOME

DURING AN EMERGENCY*—
IT'S ON US!

Commute with confidence when traveling to work
or school using a sustainable transportation mode

knowing you have a guaranteed back-up ride during

unexpected times. You choose the best way to get
home in an emergency and we reimburse your trip.

S
T -
o

o

4 * Visit vta.org/grh for program rules and limitations.



https://www.vta.org/grh?utm_source=flyer&utm_medium=signage&utm_campaign=grh_flyer_ENG

What is the Guaranteed Ride Home program?

) | Guananteed |

RIDE HOME

v

The Guaranteed Ride Home Program (GRH) is provided by VTA to
encourage commuters to use a sustainable mode of transportation to
work, college, or adult education classes in Santa Clara County by
providing a reimbursement ($$3$) on the cost to get home in the event of
an emergency. Participants may request a GRH reimbursement due to
qualifying events such as: personal injury/iliness, home emergency,
childcare/eldercare emergency, vanpool vehicle breaks down, bike/scooter
breaks down, bike/scooter is stolen, participant is required to work
unexpected overtime, or if the last transit trip of the day is cancelled.
The GRH program reimburses commuters who choose public
transportation, an employer-provided shuttle, carpool, vanpool,
micro-transit, bicycle or walk to work or college in Santa Clara County.

Visit vta.org/grh for more information.

Who is eligible for a GRH

reimbursement?

*  Must be 18 years or older

*  Must work in Santa Clara County or attend a
post-secondary school/college in Santa Clara County

*  Must have used a sustainable transportation mode to
get to work or school on day GRH is needed

*  Must have a VTA GRH account at the GRH portal

What types of trips or reasons are

not covered?
Typical transit delays
Worker strikes
Personal errands or appointments
Ride to work or school
Carpool app provider cannot find a match to get the
commuter home
Non-emergency side trips
Business-related travel
Transportation to a doctor or hospital resulting from
an on-the job injury

What types of emergencies are
ellglble for a qualified GRH trip?

Personal or family illness, injury or emergency
* Home emergency
«  Eldercare or daycare emergency
+  Bicycle/e-scooter theft or breakdown

What mode of transportation can |
use for my GRH trip?

Unforeseen change of work schedule (supervisor
verification will be required)

Carpool/shuttle partner emergency/cancellation
resulted in loss of ride home

Local air quality index exceeds 300

Taxis

Rental cars (including insurance and tolls)
Carshare vehicles (including insurance and tolls)
Transportation network companies (Lyft, Uber, etc.)
Public transportation

Shared bicycle or e-scooter provider (micro-transit)

Fuel and gratuity are not eligible for reimbursement.

How do | request a reimbursement?
VTA GRH participants may redeem a GRH reimbursement request via the GRH participant portal. Participants

must complete the questionnaire provided in the reimbursement request and provide GRH trip receipt(s) and
accompanying information to receive reimbursement. Reimbursement requests must be submitted within 30 days
of GRH trip. Visit vta.org/grh for program rules and limitations.



https://www.vta.org/grh?utm_source=flyer&utm_medium=signage&utm_campaign=grh_flyer_ENG
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TDM SPECIALISTS, INC. QUALIFICATIONS



" We are planners and technical experts focused on

p *l I l]:M -;*-4\‘! development projects and improving employee mobility options.
e -+ Our Transportation Demand Management (TDM) planning solutions
SPECIALISTS, INC. reduce vehicle traffic, parking demand, greenhouse gases, and air
Tmeer . = pollution impacts. We work successfully with developers, employers,

wation Demand 5, 5yernment agencies to get

ent Company 8 g By I i
- v TOM Plans a,oproved and
' projects entitled. We also
implement and manage on-site
commuter programs and achieve
required TDM goals.

“We have finished the review
of the Draft TDM. First let me
say, that was the best TDM I
have ever seen! The best by a
large margin...a fantastic TDM

Our TDM practitioners provide Plan, Thank you so much.”

full-service commute and traffic
mitigation, sustainable LEED Steve Lynck, AICP. Senior Planner. City of
p|anning/ and air quality Sania Clara, California

conformity. Serving as an extension .
of client staff, we provide a broad

range of services to get the job done efficiently while meeting the unique
needs of the client and specific jurisdiction.

@& Transportation Demand Management

% TDM Specialists develop Transportation Demand Management plans,

. traffic mitigation plans, and sustainable programs that address green
commuting, mobility, and constrained parking issues. The purpose of

TDM is to promote more efficient utilization of existing transportation
facilities, reduce traffic congestion and mobile source emissions, and
ensure that projects are designed in ways to maximize the potential
for alternative transportation use.

Commute Program Im(!)lementation
\ : . We have a proven track record of getting employees out of their cars.
L ~ As projects are built and occupied, TDM Specialists can develop the
structure, outreach and promotions necessary to implement and
manage employee Commute Programs. The initial start-up,
implementation, and ongoing management of the Commute Program
are designed to meet TDM or trip reduction objectives and
requirements. The overarching goal of a Commute Program is to
enhance the quality of life and reduce commute trips for project
employees.
Quality of life improvements can enhance employee
recruitment, morale and retention, and increase productivity
that create positive benefits for businesses.

Elizabeth L. Hughes

; | Senior Transportation Manager
=€~ | TDM Speciatists, Inc. Sustainable Air Quality and
© .| 5150 Fair @aks Blvd, Suite 101-264 Greenhouse Gas (GHC) Solutlons

Carniichacl, CA 95608

TDM Specialists successfully implements trip reduction
(408) 420-2411 programs tailored to fit the project, and can typically

in reduced drivealone trips and complies with requirements
to reduce project GHG impacts. We coordinate the
mechanisms to calculate and report these results to appropriate agencies.




"TDM

SPECIALISTS, INC.

Areas of Expertise

Traffic Mitigation

TDM/TSM Mitigation Plans
TDM Employer Training
Commute Program Development
Commute Program Management
Commute Program Audits
Commuter Surveys
Transportation Fairs and Events
Car Management Strategies
Shuttle Programs

TMA Management

Parking Mitigation

Parking Demand Reduction
Parking Management Strategies
Parking Constraints Solutions

Entitlement

Project Support

Strategic Counsel

Critical Response Support
Environmental (EIR) Mitigation
(Air Quality and Transportation)

Sustainability

Greenhouse Gas Emission Reductions
Supporting LEED Components
Air Quality Mitigation Plans

TDM Applications o Retail/Shopping Centers

Office or R&D buildings *  Residential (multi family, single family, hi-rise, etc.)
*  Corporate Headquarters/Campus  *  Special Events
*  Master Plan projects *  Recreation
o Specific Plans o Universities and Colleges
o Business Parks o Warehouse and Manufacturing
o Hospitals/Medical Offices e Airports and Transit Stations

Development, Property Management and
Employer Projects

Facebook

Genentech

NVIDIA

SAP Labs

Intel Folsom

Intel Santa Clara

Nokia

Yahoo! Inc.

NetApp

VMware

McClellan Business Park
Juniper Networks
Sunnyvale City Center
Marvell

Access/Palm Source
Alexandria Real Estate Equities
Oyster Point Business Park
Metro Air Park

Raley Field

Moffett Park Business and Transportation Association
Intuitive Surgical

e (ranite Regional Park

o Hyatt Place Hotel - So. San Francisco
e So. San Francisco Business Center
*  Masonic Homes of California

o Fairview River Landing

*  Donahue Schriber

*  BioMed Realty Trust

o Panattoni Development

*  Taylor Properties Development Co.
*  SKS Investments, LLC

o Shorenstein

e LBA Realty

e Jones Lang LaSalle

e (alifornia Farm Bureau

o (alifornia Highway Patrol

e Separovich * Domich

*  Newell Real Estate Advisors

*  Linkedin

*  Menlo Equities, LLC

o TMG Partners

o The Minkoff Group

The Allen Group *  Arnell Enterprises, Inc.
Spieker Properties e The Pollock Financial Group
HCP, Inc. o Wolff Enterprises
Mumclpal & Agency Locations City of Union City
Sacramento Area Council of Governments Cal PERS
*  (California Highway Patrol Cal STRS
+  County of Sacramento, Dept. of Human Services Ogden City, UT
*  City of South San Francisco City of Brisbane
o City of Mountain View Grand Rapids Interurban Transit, MI
*  City of Santa Clara City of Citrus Heights

o City of Sunnyvale
»  State of California, Dept. of General Services

*  San Mateo City/County Association of Governments

University of California San Diego West Campus
Sacramento County International Airport

Blotech Pharmaceutical and Hospital Projects

Genentech
°  Amgen
e Rigel
e Takeda
*  Onyx Pharmaceutical

*  University of California San Diego, East Campus Medical Center

e Sutter Medical Center, Sacramento

*  Mercy General Hospital

*  Mercy San Juan Medical Center
*  Enloe Medical Center

o Intuitive Surgical

*  Blood Source

o Eclipsys, MA

Counsyl, Inc.

o Theravance, Inc.
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