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Agenda SAN JOSE

CAPITAL OF SILICON VALLEY

* Eviction Prevention Program Overview
e Unlawful Detainer Clinic

* Eviction Diversion & Settlement

* Community Outreach & Education

e Tenant Protection Ordinance

 Eviction Process
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CITY OF %

Eviction Prevention Program SAN JOSE

CAPITAL OF SILICON VALLEY

9/8/2025

Educate residents, tenants, and housing providers

Provide information and referrals to parties engaged in the eviction process
Help parties understand their rights and obligations

Provide referrals to legal resources

Make connections to financial and social service resources

Provide housing linkages to tenants

Attend eviction (1.e., unlawful detainer) hearings to provide residents with resources and
screen for eligibility for the Eviction Diversion & Settlement Program
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Unlawful Detainer (Eviction) Clinic SAN%E

CAPITAL OF SILICON VALLEY

- EPP staff in courthouse on Wednesdays from 10:00 am to 12:45 pm
* 3rd floor of Superior Court building

- Collaborative effort with Self-Help and other agencies.
* Connect tenants and landlords with resources before their trial dates
* Assist self-represented individuals through filing court documents
* Identify the next proper steps landlords or tenants need to take
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Eviction Diversion & e B

Settlement Program (EDSP) SIENJOEE .

* EPP staff focuses on tenants experiencing temporary financial setbacks that
led to unlawful detainer cases

* EPP staff sit courtroom on Wednesday, Thursday and Friday

* Limited assistance may be available to tenants 1n specific circumstances
* Tenants must be:

* Involved in active UD cases

* Have the ability to pay rent going forward

 Earn less than 50% of the area median income
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Eviction Diversion & e B

Settlement Program (continued) SIENJOEE .

« Housing provider must agree to participate and allow tenant to remain 1n unit

 Other parties are also present 1n courthouse
« Court mediators
« Landlord & tenant attorneys
 Office of Supportive Housing
« Sacred Heart Community Service

« EPP staff works with all parties to help resolve eviction cases, get tenants
connected to resources and, when possible, keep tenants housed
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Community Outreach and Education SAN JOSE

CAPITAL OF SILICON VALLEY

 Educate residents and landlords about
housing ordinances and evictions

 Connect households to resources to help
avold preventable evictions

« EPP staff attend:
» Pop-up clinics
« Court clinics
- Events (e.g., Viva Calle)

« Webinars
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Tenant Protection Ordinance (TPO) SAN JOSE

CAPITAL OF SILICON VALLEY

 Evictions may only be 1nitiated for one of 13 “just causes”

« Landlords must provide written notices to tenants and the San José
Housing Department

« TPO covers all units in buildings with 3 or more apartments™®, unpermitted
units (e.g., units built in garages), and guesthouses

*Rent-restricted affordable housing 1s exempt
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CITY OF %

List of “Just Causes” SAN JOSE
Nonpayment of rent Substantial rehabilitation
Material or habitual lease violation Ellis Act removal
Damage to the rental unit Owner move-in
Refusal to sign a like or new Order to vacate
agreement Vacating unpermitted unit to end
Nuisance behavior unpermitted use
Refusal of access to the rental unit
Unapproved holdover subtenant *These items require housing providers to
Criminal Activity provide relocation assistance to tenants
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TPO Requirement

SAN JOSE

CAPITAL OF SILICON VALLEY

9/8/2025

Housing providers must serve tenants
with an initial notice of termination
and this information sheet before filing
an eviction court case.

CITY OF SAN JOSE

Resources for San José Residential Tenants
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CITY OF

SAN JOSE

CAPITAL OF SILICON VALLEY

TPO Requirement

CITY OF SAN JOSE

enant Protection Ordinance
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Eviction Process SAN JOSE

CAPITAL OF SILICON VALLEY

¥ 1. Notice from Landlord

2. Court Filing
If tenant does not meet terms by the notice deadline, landlord files a Summons & Complaint
(i1.e., eviction forms) with the court.

(® 3. Tenant Response
Tenant must file an Answer Form (UD-105) within 10 court days.

4. Court Trial
If the tenant responds, the parties go to trial.
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Resources

SAN JOSE

CAPITAL OF SILICON VALLEY

Bay Area Legal Aid

1-800-551-5554

Monday, Thursday 9:30 a.m. - 3:00 p.m.
Tuesday, Wednesday 9:30 a.m.- 1:00 p.m.

Law Foundation
(408) 280-2424
Monday 9:00 a.m.- 11:30 a.m.

WALK-IN HOURS: Every Thursday from 1pm
until appointments are full

9/8/2025

Santa Clara County Superior Court Self-Help Center
https://santaclara.courts.ca.gov/self-help/self-help-centerflf-

office
(408) 882-2926, choose option 3

Asian Law Alliance

(408) 287-9710

991 West Hedding St, Suite 202
Monday- Friday 9:00 am- 4:00 pm
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Contact Us

SAN JOSE

CAPITAL OF SILICON VALLEY

Call us for information or to make an appointment OR walk-in to our City Hall location.

Sign up for email updates at
RSP(@sanjoseca.gov.

Request information on eviction process at
evictionhelp@sanjoseca.gov.

Send TPO notices, questions or comments to
TPO(@sanjoseca.gov.

For more City of San Jose information, visit
www.sanjoseca.gov/housing.

9/8/2025

Eviction Prevention Program
(408) 975-4444

Rent Stabilization Program
(408) 975-4480

San José¢ City Hall
200 E. Santa Clara Street, 12th floor
San Jose, CA 95113

Monday- Friday
8:00 am- 5:00 pm
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Engagement Survey SAN JOSE

CAPITAL OF SILICON VALLEY

City of San Jose Rent Stabilization

Program- Engagement Survey
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HOUSING DEPARTMENT

THANK YOU
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