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1
00:00:29.960 --> 00:00:42.869
Jeffrey Scott: Alrighty, everyone. Well, welcome. Thank you for joining us for the September edition of our Community Engagement Series from the Housing Department of the City of San Jose. We appreciate all of you taking the time to join us today.

2
00:00:43.250 --> 00:00:56.410
Jeffrey Scott: Today's topic is going to be the Housing Department's Eviction Prevention Program, which has many aspects, and so we have several staff members from the Eviction Prevention Program who are here, who are going to walk through a

3
00:00:56.460 --> 00:01:03.459
Jeffrey Scott: We're gonna walk through a presentation with you, and then after that presentation is complete, we're gonna be taking questions from you about the program.

4
00:01:03.730 --> 00:01:12.190
Jeffrey Scott: And I would ask that, if you have questions, please use the chat function, and please send your questions to me.

5
00:01:12.270 --> 00:01:28.080
Jeffrey Scott: Jeff Scott, or Jeffrey Scott, in the chat, and I will then be reading off those questions to the, entire group, the entire audience, and our staff members will be answering those questions. So again, please use the chat function, send them to me, Jeffrey Scott, the questions, and I will…

6
00:01:28.080 --> 00:01:39.490
Jeffrey Scott: read all of them off, and hopefully we will be able to get through all of your questions. We'll stay here until 4 o'clock, and we're usually able to get through all the questions that are asked.

7
00:01:44.040 --> 00:01:59.220
Jeffrey Scott: And, with that, I'm going to, hand over the presentation to, Emily Hislop. She is the Division Manager for the Rent Stabilization Program, which includes the Eviction Prevention Program. Alrighty, Emily.

8
00:02:00.280 --> 00:02:03.710
Emily Hislop: Thank you, Jeff. Welcome, everybody. You can put the first slide up.

9
00:02:03.860 --> 00:02:05.380
Emily Hislop: I'm just gonna chat a little bit.

10
00:02:05.380 --> 00:02:07.380
Jeffrey Scott: Alright, give me a second, I'll share screen.

11
00:02:08.880 --> 00:02:26.550
Emily Hislop: So, as Jeff said, I'm the Division Manager for the Rent Stabilization and Eviction Prevention Program, and I have here with me today Tuyan Tong and Esther Aguirre, who are analysts with the Rent Stabilization and Eviction Prevention Division that work on the… our Eviction Prevention Program.

12
00:02:28.310 --> 00:02:34.079
Emily Hislop: Before we begin, I quickly just want to give a little bit of background about how the eviction provoked

13
00:02:34.510 --> 00:02:54.339
Emily Hislop: prevention program, like the origins of how it began, in 2021 as part of the pandemic response. We had eviction moratoriums, as I'm sure many of you remember, and there was a large amount of federal funding that came to the state and to the city to address rental arrearages from the pandemic shutdown.

14
00:02:54.410 --> 00:03:13.529
Emily Hislop: With some of that money, the city launched the Eviction Help Center to connect tenants and landlords to rent relief money, as well as other resources to try and prevent the eviction tsunami everyone anticipated or expected to happen when courts were opened back up and evictions were allowed to be filed.

15
00:03:13.770 --> 00:03:29.169
Emily Hislop: So, from late, 2021 through early 2023, the Eviction Help Center's efforts were the main goal was to get parties connected to the state rent relief program, and to prevent tents from being evicted for nonpayment of rent.

16
00:03:29.350 --> 00:03:35.160
Emily Hislop: So we had, eviction help center locations, a helpline,

17
00:03:35.790 --> 00:03:40.240
Emily Hislop: email. We had locations at City Hall and at various locations at different times.

18
00:03:40.520 --> 00:03:59.490
Emily Hislop: on the east side, where we had multilingual staff that were available to help residents with their eviction and rent relief issues. Around the same time in 2021 fall, we approached the court about having our staff be present during the eviction calendar that could help tenants and landlords right there

19
00:03:59.580 --> 00:04:10.280
Emily Hislop: Get access to their rent relief application, or start a rent relief application, since that was really the only thing that was going to be able to prevent evictions and get landlords paid back rent.

20
00:04:10.710 --> 00:04:26.699
Emily Hislop: The court welcomed us, and with that partnership, we were able to also establish a weekly UD clinic. Ud, we might be throwing this word, this acronym around, is short for unlawful detainer, which is the name of the lawsuit that gets filed.

21
00:04:26.920 --> 00:04:35.459
Emily Hislop: With court as part of the eviction process. So we might use unlawful detainer, eviction, or UD, kind of, interchangeably.

22
00:04:35.750 --> 00:04:49.080
Emily Hislop: So this, UD clinic, weekly UD clinic, where we're… we're basically just educating people about the, the, process. Well, I'll let Esther and Tian talk about it later. It continues to this day, at the courthouse once a week.

23
00:04:49.330 --> 00:05:02.159
Emily Hislop: Our staff also continues to partner with the court, day of court mediators, the homelessness prevention system, and attorneys literally in the hallway during the UD calendar, 3 days a week.

24
00:05:02.200 --> 00:05:11.060
Emily Hislop: To help connect parties to resources that will either keep families housed or provide them with a viable path towards stable housing.

25
00:05:11.720 --> 00:05:29.319
Emily Hislop: So, we had Council direction during this 2023 period that we should fold some of these prevention efforts into our regular rent stabilization work once the pandemic recovery was over. And so Tuyen and Esther will talk about what that program looks like today.

26
00:05:29.390 --> 00:05:35.350
Emily Hislop: So with that, I'm going to turn it over to… oh, first, let me go over what they're going to talk about. Next slide.

27
00:05:39.090 --> 00:05:46.250
Emily Hislop: So, they will give an overview of the eviction prevention program, talk about the unlawful detainer Clinic I just mentioned.

28
00:05:46.350 --> 00:06:02.089
Emily Hislop: talk about our very limited, eviction, diversion, and settlement program. That is one of the resources we sometimes are able to offer, to people involved in UD Action. They'll also talk about our extensive outreach and education in the community.

29
00:06:02.110 --> 00:06:19.270
Emily Hislop: do a quick overview of the Tenant Protection Ordinance, which covers most rental housing units in the City of San Jose, and then also just go over for those who, aren't familiar with, you know, what the eviction process looks like from, you know, first notice to

30
00:06:19.270 --> 00:06:24.140
Emily Hislop: the process it goes through. Okay, so with that, I will turn it over to Tu Yantong.

31
00:06:27.740 --> 00:06:33.999
Tuyen Tong: Hi, thanks, Emily. Hello, everyone. My name is Steven Tong. I'm a staff with the Eviction Prevention.

32
00:06:34.520 --> 00:06:51.049
Tuyen Tong: A lot of you might ask, what does the Eviction Prevention Program actually do? We actually run a hotline and email that's available for also housing providers, tenants, and any residents that want to educate themselves regarding their obligations and their rights.

33
00:06:51.050 --> 00:07:03.689
Tuyen Tong: We provide information and referrals for both parties, that are in this eviction process to legal aid and financial, social services and housing leakage as well.

34
00:07:03.730 --> 00:07:13.750
Tuyen Tong: As Emily mentioned, all of our staff, we attend eviction and unlawful detainer hearings to provide these resources, so we are there in person.

35
00:07:14.820 --> 00:07:19.190
Tuyen Tong: every single day, whether it's rain or shine. Next slide, please.

36
00:07:21.460 --> 00:07:39.829
Tuyen Tong: So, one of the offerings that we do have at these court hearings and at court is our Unlawful detainer Eviction Clinic. The Commissioner introduces us every time there is a hearing and promotes, the clinic to all these tenants and landlords and private housing providers and attorneys as well.

37
00:07:39.830 --> 00:07:49.109
Tuyen Tong: We are located on the third floor of the Superior Court Building on Department 6, every single Wednesday from 10 a.m. to 12.45 p.m.

38
00:07:49.170 --> 00:08:03.690
Tuyen Tong: We are a collaborative effort with not only the courts, but with the Self-Help Center as well, and other agencies. We connect tenants and housing providers with resources before their trial date, also after and during their trial date.

39
00:08:03.770 --> 00:08:16.349
Tuyen Tong: We assist these, mainly, we also assist with self-represented individuals, who are filing with the courts, that don't know where in the whole process that they are at.

40
00:08:16.350 --> 00:08:23.969
Tuyen Tong: We walk them through and assist them in identifying what next steps they need to take for the eviction process to go smoothly.

41
00:08:24.160 --> 00:08:25.539
Tuyen Tong: Next slide, please.

42
00:08:28.220 --> 00:08:43.069
Tuyen Tong: So, for our eviction, diversion, and settlement program, as Emily mentioned, it is a very limited program, that assists those tenants with those specific circumstances. We mainly focus on those with temporary financial setbacks.

43
00:08:43.070 --> 00:08:52.180
Tuyen Tong: One are those when they have a little small hiccup, they couldn't pay that one month or two and end up where they're at, but

44
00:08:52.180 --> 00:09:05.349
Tuyen Tong: they're picking back up, and they're able to pay rent moving forward. Our staff is there every single Wednesday, Thursday, and Friday when there is any unlawful detainer hearings, but for…

45
00:09:05.410 --> 00:09:10.289
Tuyen Tong: these tenants to qualify for our program. It's a little different,

46
00:09:10.370 --> 00:09:22.120
Tuyen Tong: These tenants must be involved in any active unlawful detainer cases, they must have the ability to pay rent moving forward, and they have to earn less than the 50% of the area median income.

47
00:09:22.120 --> 00:09:33.449
Tuyen Tong: Our main focus is basically to prevent eviction, of course, and keep these tenants housed. And we also want to assist in these housing providers to recover the cost.

48
00:09:33.450 --> 00:09:42.559
Tuyen Tong: As well, since, this is a very lengthy process. Usually, when an individual goes through the eviction process, it does

49
00:09:42.570 --> 00:09:47.229
Tuyen Tong: It does take over a month for it to go through. Next slide, please.

50
00:09:53.030 --> 00:10:01.939
Tuyen Tong: Our main and number one question when we start these, screenings for our eviction, diversion, and Settlement Program is consent.

51
00:10:02.090 --> 00:10:19.199
Tuyen Tong: Housing providers and tenants must both agree to participate with our program, and it is required that the tenant must remain in the unit, so that's why we kind of promote it as more sustainable and to, prevent these evictions from happening.

52
00:10:20.130 --> 00:10:39.530
Tuyen Tong: Since our eviction staff, work with all parties, to resolve these cases, we also get assistance from not only court mediators, but also landlord and tenant attorneys that are present there that day. During those times at the courthouse, Office of Supportive Housing, and, Sacred Heart is present as well.

53
00:10:39.580 --> 00:10:45.920
Tuyen Tong: We get tenants connected to resources when possible, and hopefully keep these tenants housed.

54
00:10:46.440 --> 00:10:47.840
Tuyen Tong: Next slide, please.

55
00:10:52.840 --> 00:11:01.459
Tuyen Tong: Our main goal, with this is to promote, basically outreach. A lot of people don't know that the eviction prevention program exists.

56
00:11:01.460 --> 00:11:14.460
Tuyen Tong: So, we are hopefully trying to promote ourselves and educate the community regarding what their rights are, what our ordinances are, and connect, basically, households to resources to help them prevent these evictions from happening.

57
00:11:14.460 --> 00:11:19.749
Tuyen Tong: We're there at our clinic, of course, but we also attend webinars.

58
00:11:19.750 --> 00:11:39.020
Tuyen Tong: and events, especially during National Night Out, our staff, we were at several different districts just there, and just to promote ourselves. Now I'm going to pass it on to Esther. Esther is going to talk more about what we educate the community about, and what the eviction process might look like.

59
00:11:40.790 --> 00:11:50.770
Esther Aguirre: Thanks, Deanne. Hi, everyone. My name's Esther. I'm also an analyst with the Rentivilization Program and Eviction Prevention Program. We… I think we can move on to the next slide.

60
00:11:52.470 --> 00:12:05.630
Esther Aguirre: So, I'll be doing a quick overview of the tenant protection ordinance. So, under this tenant protection ordinance, landlords cannot initiate the eviction process without providing notice to the tenant from one of the 13 just causes.

61
00:12:05.680 --> 00:12:20.180
Esther Aguirre: And there are 13 specific just causes recognized by the ordinance, such as non-payment of rent, lease violations, or a landlord moving into the unit. We'll go over briefly on the next slide. To meet the notice requirements.

62
00:12:20.200 --> 00:12:30.069
Esther Aguirre: Housing providers must provide written notice to the tenant, and they must also submit a copy to our program, which is the rent stabilization program, within 72 hours.

63
00:12:30.070 --> 00:12:47.009
Esther Aguirre: A copy of this notice must be submitted to our team. The preferred method is the Notice of Termination portal. However, we are able to accept or collect the notification or copy via email or by regular postal mail.

64
00:12:47.010 --> 00:13:03.209
Esther Aguirre: And, this will help our team, confirm compliance. Some of the units covered for the tenant protection ordinance, include the buildings with 3 or more apartments, unpermitted units, such as those that, are built in garages or converted spaces.

65
00:13:03.340 --> 00:13:12.260
Esther Aguirre: And guest house, and then one thing to know is rent-restricted affordable housing units are exempt from this requirement. Next slide.

66
00:13:15.010 --> 00:13:32.589
Esther Aguirre: And, as mentioned briefly in the previous slide, the tenant protection ordinance allows evictions for the 13 just causes. The ones in blue are at-fault reasons, typically non-payment of rent, habitual lease violation, etc. The ones in green are no-fault.

67
00:13:32.590 --> 00:13:40.009
Esther Aguirre: Causes, and those circumstances require housing providers to provide relocation assistance to tenants.

68
00:13:41.640 --> 00:13:42.920
Esther Aguirre: Next slide.

69
00:13:46.500 --> 00:13:57.300
Esther Aguirre: And this is, one of the… if housing providers are… will be giving notice of, issuing a notice of termination, they must serve a written copy to the tenant.

70
00:13:57.350 --> 00:14:17.079
Esther Aguirre: with the proper amount, according to state law, and they must also, ensure that at least one of the 13 just causes is noted, and they must also provide a copy of this, which is the resources and referral notice, and these steps must be completed, prior to the eviction court case.

71
00:14:17.230 --> 00:14:18.690
Esther Aguirre: Or filing of it.

72
00:14:19.880 --> 00:14:20.750
Esther Aguirre: Next slide.

73
00:14:23.590 --> 00:14:39.859
Esther Aguirre: And, this, image is housing providers must provide this tenant protection ordinance required posting to tenants at the time that they may sign the lease, or must be posted in a common place within the building, in a visible area.

74
00:14:43.100 --> 00:14:44.180
Esther Aguirre: Next slide.

75
00:14:45.910 --> 00:14:56.909
Esther Aguirre: And, with this slide, I will be going over briefly the eviction process. So, first, the housing provider, as mentioned, must, provide required notice to the tenant.

76
00:14:57.220 --> 00:15:06.650
Esther Aguirre: Which includes the notice of termination and the resource and referral notice form, and then they must also provide a copy within 72 hours to our team.

77
00:15:06.810 --> 00:15:19.829
Esther Aguirre: After that, then the tenants, would be able to comply or cure it, and if unresolved, then property owners or housing providers would be able to file an unlawful detainer with the Superior Court.

78
00:15:19.960 --> 00:15:34.840
Esther Aguirre: And this is where, tenants would then respond, depending on the action that the tenant takes. Either they respond, which leads to a court date, where potentially we can work with some of those mediators or court resources, as Tian mentioned previously.

79
00:15:34.840 --> 00:15:45.820
Esther Aguirre: If not, if the tenant fails to respond to the unlawful detainer, then it would lead to a default judgment, which will then grant… the court would then grant,

80
00:15:45.920 --> 00:15:48.720
Esther Aguirre: Permission for the sheriff to enforce the eviction.

81
00:15:49.380 --> 00:15:50.330
Esther Aguirre: Next slide.

82
00:15:55.100 --> 00:16:14.559
Esther Aguirre: And these are some of the resources that our team shares with individuals that call our line. However, some of these, it doesn't list all of the resources. At times, there's specific needs that we might address, but some of them may include Bay Area Legal Aid, Law Foundation, the Self Help Center, Asian Law Alliance.

83
00:16:16.950 --> 00:16:18.169
Esther Aguirre: Next slide.

84
00:16:19.560 --> 00:16:36.819
Esther Aguirre: Okay, and then this is just a brief overview of all the different options that residents, housing providers, tenants, community members can connect with us. So, as Tuyen mentioned, we do have the Eviction Prevention Program hotline, which is the 408-975-4444.

85
00:16:36.820 --> 00:16:49.439
Esther Aguirre: And then we have the rent stabilization Program, 408-975-4480. We all work together, and we all manage it, so any of those would be, like, an option for you guys to connect with our team.

86
00:16:49.440 --> 00:16:58.849
Esther Aguirre: the RSP general inbox, and then I included the… the TPO, where property owners or housing providers can issue, submit a copy of the notice.

87
00:16:59.240 --> 00:17:16.579
Esther Aguirre: And I… the next slide that Jeff will share is just a quick survey. If you guys have time to provide feedback. It kind of helps our team understand your current knowledge of our ordinances and areas that we could potentially improve or educate.

88
00:17:17.550 --> 00:17:20.569
Esther Aguirre: And I… that will conclude the presentation.

89
00:17:27.319 --> 00:17:30.139
Jeffrey Scott: Alrighty, thank you, all three of you, for…

90
00:17:30.389 --> 00:17:47.749
Jeffrey Scott: For sharing that information. I… before we start taking questions, and again, if you do have questions for the staff, please use the chat and, send your questions to me, Jeffrey Scott, and then I will, read off those questions, and the staff will answer them. But I know that,

91
00:17:47.969 --> 00:17:53.529
Jeffrey Scott: That the staff just went over a lot of information very quickly, in that presentation, and

92
00:17:53.649 --> 00:18:01.269
Jeffrey Scott: All of you will be receiving, in the next few days, a link where all the… where all of this information will be available.

93
00:18:01.399 --> 00:18:20.759
Jeffrey Scott: A recording of today's meeting will be available there, as well as the presentation that you just saw that Esther and Tuyen went through, and we'll also have a transcript of the meeting today. So all of those resources will be available on our website, and all of you who registered for the meeting today will receive a link via email where you can access all that, because I know that,

94
00:18:21.229 --> 00:18:25.599
Jeffrey Scott: I know they just went through a lot of information, it might be hard to digest it very quickly.

95
00:18:26.289 --> 00:18:33.429
Jeffrey Scott: Alrighty, so, with that, let me, let me take a look in the chat and see what questions we have, and we'll get going with the Q&A.

96
00:18:40.469 --> 00:18:42.019
Jeffrey Scott: Alright,

97
00:18:42.269 --> 00:18:57.019
Jeffrey Scott: And Emily, I guess I'll direct them to you, and then you can field them. The first question, Emily, is, will we be able to make this program, the eviction prevention program, will we be able to expand it to people in market rate apartments?

98
00:18:57.840 --> 00:19:16.210
Emily Hislop: Oh, well, I should clarify, the eviction prevention program, we receive, a little bit of other funding that's not related to the program, so we serve anybody who is, you don't have to be covered by the Tenant Protection Ordinance or the Apartment Rent Ordinance, but the

99
00:19:16.320 --> 00:19:25.669
Emily Hislop: Market rate apartments are covered by the Tenant Protection Ordinance, but we're serv… we… we're here to help anybody dealing, you know, any… with the rental housing.

100
00:19:25.820 --> 00:19:27.380
Emily Hislop: Eviction.

101
00:19:33.510 --> 00:19:37.609
Jeffrey Scott: Alrighty, then, next question is,

102
00:19:38.370 --> 00:19:50.430
Jeffrey Scott: I'm not quite sure, I fully understand it, but maybe you can work through it, Emily. How many families sign up each month, or each year, in a given period of time, and how many families or individuals are we able to assist?

103
00:19:52.550 --> 00:20:01.399
Emily Hislop: So we have, I think either Tian or Esther can share the numbers of, you know, people who have contacted us.

104
00:20:01.980 --> 00:20:06.809
Emily Hislop: And also, who we've screened for that limited eviction diversion.

105
00:20:06.990 --> 00:20:14.620
Emily Hislop: and settlement program. But really, this is… Before our… this program.

106
00:20:14.770 --> 00:20:18.799
Emily Hislop: People who were facing eviction, or the threat of eviction.

107
00:20:18.880 --> 00:20:31.710
Emily Hislop: they would have to, like, navigate this patchwork of resources. So we have the homelessness prevention system, there's other programs out there that have different types of social services. We're really just trying to be a hub of

108
00:20:31.710 --> 00:20:50.179
Emily Hislop: we get people connected to the resources they need, and if we are able to help in some other way, we do. So, Esther, did you have any numbers with you? I mean, the number of people that we assist in court and over the phone, and a person is in the thousands a year.

109
00:20:51.640 --> 00:21:07.230
Tuyen Tong: I don't have the number on the top of my head, but from my experience, I can give an example. Like, last week, we had, 6 individuals waiting outside of our unlawful detainer clinic, just to get assisted.

110
00:21:07.600 --> 00:21:27.259
Tuyen Tong: And even this week, we had around 6 to 7 individuals, just on a Wednesday. But we do talk to individuals at our, court hearings every single week. It just depends on the calendar of how many individuals we talk, but for the phone, we do get a lot of people, as someone says, within the thousands this year.

111
00:21:28.720 --> 00:21:38.720
Emily Hislop: And just to follow up, the importance of the clinic is that when a tenant, especially, receives an unlawful detainer lawsuit.

112
00:21:39.020 --> 00:21:55.479
Emily Hislop: they have to respond, they have to do a court filing. It's not very straightforward, it's kind of complicated. So the Self Help Center has materials to kind of walk people through how to prepare it, and the Self Help Center will help tenants review and get it filed.

113
00:21:55.480 --> 00:21:59.239
Emily Hislop: So, at the core clinic, we're able to hand them the packet.

114
00:21:59.240 --> 00:22:11.730
Emily Hislop: also get some information from them, give… get them connected to resources, explain, like, try to fill this out as best you can, and then you can… here's the… you can go over to the Self Help Center and get some additional help with filing.

115
00:22:11.850 --> 00:22:25.780
Emily Hislop: The other flip side is, say, individual who owns or rents their home is renting out a room to someone, and they want… this is an unrepresented, what would be considered a landlord,

116
00:22:26.300 --> 00:22:40.579
Emily Hislop: individual who may not have the funds to hire an attorney or the wherewithal, the Self-Help Center also has packets for them on how they can initiate the eviction process if they are having an issue with,

117
00:22:40.660 --> 00:22:47.209
Emily Hislop: the tenant that they're renting a room to. So, we're there to help, those individuals. And,

118
00:22:47.580 --> 00:22:49.940
Emily Hislop: So that's… I just wanted to explain that

119
00:22:50.190 --> 00:23:09.469
Emily Hislop: it's not that we can just solve evictions, but it's a complicated process, and the outcomes are a lot better if someone is engaged in that process. So, we're trying to avoid tenants getting default judgments, which has the sheriff knocking on their door, and then it's a lot harder to get them help before they have to move out.

120
00:23:13.190 --> 00:23:15.709
Jeffrey Scott: Alrighty, next question,

121
00:23:17.630 --> 00:23:26.010
Jeffrey Scott: This person is asking, how do we know our rights in terms of what apartment complexes are legally allowed to do and what they are not?

122
00:23:26.360 --> 00:23:31.179
Jeffrey Scott: For example, you know, in relation to Section 8 or other programs.

123
00:23:33.810 --> 00:23:37.100
Emily Hislop: Esther, Tian, do you wanna… Field that question?

124
00:23:38.880 --> 00:23:41.380
Esther Aguirre: Yeah, of course. So the…

125
00:23:41.570 --> 00:23:46.519
Esther Aguirre: We won't be able to answer that question specifically, but our team recommends

126
00:23:46.520 --> 00:24:01.670
Esther Aguirre: residents or households or anyone that has specific questions, they can contact us, we can kind of understand the situation better. If it's… if we are able to verify that the unit is covered under one of our ordinances, such as department ordinance or TPO, then we would be able to provide some

127
00:24:01.670 --> 00:24:12.609
Esther Aguirre: like, action items and fact sheets. If we're not… if it's not covered and it's something that our team doesn't support, but we have those referrals, like we shared, then we can share, resources for legal.

128
00:24:12.610 --> 00:24:28.270
Esther Aguirre: agencies, or self-help center, it kind of just depends on the specific thing, but if you have questions, please, we can probably put the slide in a bit back up, and you can contact our RSP at San Joseaca.gov, or our general phone line.

129
00:24:32.400 --> 00:24:40.079
Jeffrey Scott: All right, yeah, we will try to actually, put some of the contact information into the chat in a little bit.

130
00:24:41.360 --> 00:24:51.880
Jeffrey Scott: Alright, next question, is, when a tenant passes away, how long does the landlord have before they're able to,

131
00:24:52.410 --> 00:24:55.050
Jeffrey Scott: Rent the unit to someone else.

132
00:24:56.320 --> 00:24:58.249
Jeffrey Scott: That is a very specific…

133
00:24:58.350 --> 00:25:00.240
Emily Hislop: Question, that…

134
00:25:00.510 --> 00:25:05.879
Emily Hislop: Triggers a lot of other questions that we are not in a position to answer and suggest

135
00:25:06.180 --> 00:25:18.830
Emily Hislop: There's, there's resources online. The state has a tenant landlord guide, or contacting an attorney. The, lawyer referral, the Santa Clara County Bar Association Lawyer Referral Service.

136
00:25:19.010 --> 00:25:23.620
Emily Hislop: We can put that, that,

137
00:25:24.080 --> 00:25:31.310
Emily Hislop: link in the chat that's, like, a low-cost, you know, brief consultation. But that's… that…

138
00:25:31.470 --> 00:25:33.660
Emily Hislop: That's a very legal question that we can't address.

139
00:25:34.940 --> 00:25:35.690
Jeffrey Scott: Alright.

140
00:25:37.520 --> 00:25:51.429
Jeffrey Scott: Alright, for people who are able to qualify for the eviction diversion program, which is a type of rental assistance, what is a timeline that people can expect, for them to receive assistance, financial assistance, if they qualify?

141
00:25:52.230 --> 00:26:01.260
Emily Hislop: I'm gonna let Esther Tuyen answer this, but I just want to be very specific that the payment goes directly to the… to the landlord. It's not being given to the tenant. Go ahead.

142
00:26:02.390 --> 00:26:03.950
Tuyen Tong: Yeah. I'll turn it to you.

143
00:26:04.070 --> 00:26:06.539
Emily Hislop: I think this is very…

144
00:26:06.640 --> 00:26:18.509
Tuyen Tong: dependent on both the landlord and the tenant on whether they can provide us the documentation, how fast they provided us to us,

145
00:26:18.540 --> 00:26:32.139
Tuyen Tong: And it just depends on that. Usually, I would say it'd be a week or two, we can notify the tenant whether they qualify for our program or not. That's usually a good amount of time that we can provide.

146
00:26:32.660 --> 00:26:39.520
Tuyen Tong: If it's payment-wise, then it's usually… we usually ask up to 30 days, but we're usually very good on time.

147
00:26:41.210 --> 00:26:44.149
Tuyen Tong: And then I'll… I think that answers it.

148
00:26:44.690 --> 00:26:46.750
Jeffrey Scott: Yeah, that was great. Thank you, Tian.

149
00:26:46.940 --> 00:26:49.279
Jeffrey Scott: Alright, let me see the next question.

150
00:26:58.610 --> 00:27:04.899
Jeffrey Scott: How… what is the enforcement mechanism for property owners who violate the TPO?

151
00:27:05.170 --> 00:27:13.440
Jeffrey Scott: For example, what happens if they start the eviction process without stating one of the 13 just causes?

152
00:27:15.850 --> 00:27:30.569
Emily Hislop: Well, if we receive the notice, because our staff reviews the notices, we receive that if it doesn't state one of those causes, we reach out to the property owner and advise them that they need to re-notice, this wouldn't be valid.

153
00:27:30.680 --> 00:27:34.920
Emily Hislop: We're not going to be aware if we don't receive that notice.

154
00:27:35.290 --> 00:27:38.929
Emily Hislop: If a tenant comes to us and has

155
00:27:39.060 --> 00:27:53.610
Emily Hislop: a notice like that, we would offer to reach out to the housing provider to educate them and counsel them about the laws that might apply. We would refer the tenant to, legal services.

156
00:27:53.830 --> 00:27:57.759
Emily Hislop: Esther, Tian, do you want to add anything else?

157
00:27:58.240 --> 00:28:14.430
Esther Aguirre: Yeah, I think, the biggest thing, like Emily noted, is first receiving the notice, and if we don't have the notice, when we… when our team goes to the unlawful detainer calendar Wednesday, Thursday, Friday, we do work with those, partner agencies, and we have a pretty good relationship with the

158
00:28:14.430 --> 00:28:18.790
Esther Aguirre: attorneys from both sides, so our team is able to verify if a notice

159
00:28:19.030 --> 00:28:25.200
Esther Aguirre: What's submitted or not? And then we can have conversations and work with mediators to resolve it.

160
00:28:26.210 --> 00:28:34.290
Emily Hislop: And if it's a willful, like, if a property owner is not… it is… if it falls under a tenant protection ordinance, and they're not

161
00:28:34.290 --> 00:28:48.050
Emily Hislop: willing to comply. We do have some enforcement mechanisms in our ordinance. We would issue a notice of violation and correction. We have to collect enough evidence, and it could lead to an eventual citation if it reached that threshold.

162
00:28:50.730 --> 00:28:52.719
Jeffrey Scott: Alrighty, and a reminder,

163
00:28:52.930 --> 00:28:58.169
Jeffrey Scott: If you have questions, please put them in the chat to me, Jeffrey Scott, and I'll read them off.

164
00:28:58.290 --> 00:29:15.919
Jeffrey Scott: All right, our next question is pretty lengthy, so I'm just going to read the entire thing here, instead of trying to paraphrase it. Months ago, the City Council voted to hire a consultancy firm to study the possibility of funding the right to counsel, meaning legal counsel. Free legal representation for low-income renters facing eviction.

165
00:29:16.340 --> 00:29:21.029
Jeffrey Scott: When is the report from this study expected to be presented to the City Council?

166
00:29:21.250 --> 00:29:31.880
Jeffrey Scott: That's one question. When will the report be presented? Then the second part of this is, and what do the lawyers who are in the hallways during the UD clinics currently do for tenants?

167
00:29:33.400 --> 00:29:36.730
Emily Hislop: Okay, I will, answer the first part.

168
00:29:36.840 --> 00:29:55.290
Emily Hislop: So, we did engage a consultant to conduct a study on eviction court interventions, that does include right to counsel as a possible intervention. I mean, that report is being finalized, and it will likely be announced to Council through an informational memo this fall.

169
00:29:56.940 --> 00:30:06.400
Emily Hislop: And regarding lawyers in the hallway, most of them are landlord attorneys, but Esther to Yen, if you want to speak to your experience on the ground?

170
00:30:08.570 --> 00:30:11.029
Tuyen Tong: Yeah, so there are…

171
00:30:11.210 --> 00:30:26.820
Tuyen Tong: self-represented landlords and tenants, but there are also individuals that are represented. So those attorneys there are just, they help filter out the conversation. Usually there are mediators there, too, that work with these attorneys, that assist in.

172
00:30:26.820 --> 00:30:33.089
Tuyen Tong: Having them settle on something that seems probable for each, tenant and landlord.

173
00:30:38.140 --> 00:30:42.630
Jeffrey Scott: All right, great. And then there was another question also about the timing of that,

174
00:30:42.760 --> 00:30:47.939
Jeffrey Scott: of that report to the City Council, and I think Emily's answered that.

175
00:30:51.290 --> 00:30:53.349
Jeffrey Scott: Okay, next question.

176
00:30:55.480 --> 00:31:00.100
Jeffrey Scott: is the Self-Help Center funded by the City of San Jose.

177
00:31:00.540 --> 00:31:04.569
Jeffrey Scott: And or, should we only encourage San Jose residents to go there?

178
00:31:04.690 --> 00:31:08.679
Jeffrey Scott: Or, can any Santa Clara County resident seek help there?

179
00:31:09.820 --> 00:31:17.569
Emily Hislop: The Santa Clara County Superior Court Self-Help Center is not funded by us, it is funded by the courts.

180
00:31:18.170 --> 00:31:24.680
Emily Hislop: It's a program there, so I don't know what kind of county funding the courts may have, and it's open to all

181
00:31:24.780 --> 00:31:30.519
Emily Hislop: Santa Clara County residents, the in-person services are only for emergency filings.

182
00:31:30.580 --> 00:31:40.860
Emily Hislop: Which, are limited and, but they do consider a tenant filing an answer to an unlawful detainer and emergency filing.

183
00:31:40.860 --> 00:31:53.909
Emily Hislop: Self-Help Center is available for other, we have the website on the slides, we can put it in the chat. They're available to assist via live chat or via email or phone if you fill out a form.

184
00:31:59.910 --> 00:32:04.210
Jeffrey Scott: Okay, next question, is about, tenants who…

185
00:32:05.020 --> 00:32:10.860
Jeffrey Scott: Tenants who try to go back for assistance multiple times, like if a tenant,

186
00:32:11.320 --> 00:32:14.030
Jeffrey Scott: Seeks, financial assistance.

187
00:32:14.230 --> 00:32:24.869
Jeffrey Scott: you know, every few months, or, you know, on multiple occasions, are they allowed to do that, or is a tenant able to come back to that eviction, diversion, and settlement program multiple times?

188
00:32:26.010 --> 00:32:28.050
Emily Hislop: Fuya and Esther, I'll let you guys answer that.

189
00:32:28.770 --> 00:32:38.219
Tuyen Tong: Yeah, of course. Our program is a one-time only program. It's just a little small, program that helps when you're in a little small hiccup.

190
00:32:38.220 --> 00:32:50.110
Tuyen Tong: So, we hope that the individual never ends up back in that same position ever again, so that's why it's only a one-time assistance. We also do feedback surveys for those tenants, and

191
00:32:50.110 --> 00:32:58.739
Tuyen Tong: Landlords as well, so after every 3 months, we give them a call back just to see where they're at in their position, and our programming is ever-changing.

192
00:33:04.750 --> 00:33:20.739
Jeffrey Scott: Okay, there's another question. I'm just going to quickly address this. There's a question that's kind of a little off-topic here. It's about people seeking affordable housing, maybe people moving into the area, or people who already live here seeking affordable housing, and I'll just say,

193
00:33:21.290 --> 00:33:41.130
Jeffrey Scott: that we have an affordable housing portal. We can put that link in the chat as well, so anyone who's looking for affordable housing in the City of San Jose can go to the affordable housing portal to see, what, what vacancies exist and what properties may have waitlists that are open. So, we'll put that link in the chat for you.

194
00:33:48.840 --> 00:33:53.969
Jeffrey Scott: Alright, here's next question,

195
00:33:55.300 --> 00:34:09.430
Jeffrey Scott: again, maybe I don't quite understand the language, but hopefully, maybe, Emily, you can sort it out. Is there anything that we can do as HPS case managers to further assist clients and tenants who have already received their notice to vacate from the sheriff?

196
00:34:10.719 --> 00:34:11.319
Emily Hislop: Oh.

197
00:34:11.619 --> 00:34:27.539
Emily Hislop: So the notice to vacate is the step after… so there's been a court judgment, the landlord got what's called a writ of execution, they brought it to the sheriff, and the sheriff posts a notice to vacate. The tenant is entitled

198
00:34:27.539 --> 00:34:36.609
Emily Hislop: To stay up to 40 days if they deposit with the court a per diem rent amount for the time that they're staying, but it has to start from the date of judgment.

199
00:34:36.719 --> 00:34:48.489
Emily Hislop: So, that buys some time, but they need those… they have to do the filing. It's called a stay of execution. The self-help center will… will assist with that.

200
00:34:48.739 --> 00:34:52.409
Emily Hislop: But… So that's… that's kind of, like, the…

201
00:34:53.359 --> 00:34:57.829
Emily Hislop: The most viable thing that a tenant could do, but that would just buy them time.

202
00:34:58.009 --> 00:35:10.859
Emily Hislop: Trying to get the judgment set aside is, is a more challenging process. It can be done, but there… you need some legal help with that, and you have to have a,

203
00:35:11.079 --> 00:35:16.799
Emily Hislop: An acceptable reason, or the judgment being entered if it was a default judgment.

204
00:35:19.060 --> 00:35:28.900
Esther Aguirre: I was gonna add to this as well, our team does work with the homeless prevention system. They are one of the, Sacred Heart goes to court, so, if you are

205
00:35:29.380 --> 00:35:35.129
Esther Aguirre: Provider that… make sure you connect with the network, and then we can kind of see what other resources can be provided.

206
00:35:39.260 --> 00:35:44.910
Jeffrey Scott: All right, moving along here, next question, this comes from,

207
00:35:45.190 --> 00:35:56.939
Jeffrey Scott: Someone who's asking on behalf of case managers who work with clients who have developmental disabilities, or people who advocate for people with developmental disabilities, and they're asking if,

208
00:35:57.200 --> 00:35:59.670
Jeffrey Scott: We have a point of contact

209
00:35:59.820 --> 00:36:06.629
Jeffrey Scott: In the housing department here, Emily, for people who are advocating on behalf of those with developmental disabilities.

210
00:36:08.560 --> 00:36:09.890
Emily Hislop: Pastor, do you wanna…

211
00:36:10.830 --> 00:36:13.890
Emily Hislop: Is that for assistant? Well, you can speak to…

212
00:36:14.120 --> 00:36:14.600
Jeffrey Scott: Lifting.

213
00:36:14.600 --> 00:36:15.290
Emily Hislop: with other groups.

214
00:36:15.290 --> 00:36:22.349
Jeffrey Scott: Yeah, specifically they're saying, how can… I'll just… I'll just, again, I'll just read it. How can our… I lost it.

215
00:36:26.930 --> 00:36:33.890
Jeffrey Scott: How can our case managers tap into the eviction payment program on behalf of our clients with developmental disabilities?

216
00:36:36.980 --> 00:36:39.189
Esther Aguirre: Yeah, so, it's…

217
00:36:39.410 --> 00:36:56.590
Esther Aguirre: margin? If there's any questions, a case manager could connect with someone from our team utilizing the Eviction Help's email inbox, and then we can kind of filter through and walk and see if we can assess or provide guidance on that specific one. But we do get some

218
00:36:56.710 --> 00:37:04.230
Esther Aguirre: communication that way. Or if you are tied to the homeless prevention system, then the network also communicates with us.

219
00:37:07.540 --> 00:37:17.460
Jeffrey Scott: Alright, next question, and maybe, I think we touched on this in your, in your slides, Tuian and Esther, but maybe you can reiterate this. That next person is asking, who does not qualify?

220
00:37:17.570 --> 00:37:25.269
Jeffrey Scott: For, the EDSP program. And I know you talked about the qualifications, or what you screen for. Maybe you can just reiterate that.

221
00:37:27.200 --> 00:37:45.810
Tuyen Tong: Yeah, of course. I think first and foremost, we do, have a preference for those that are under that 50% AAMI. It has to be consented from both the housing providers and tenant side, just for them to stay in that unit. As well as, I think, I believe.

222
00:37:45.810 --> 00:37:56.839
Tuyen Tong: First and foremost, unfortunately, this is only offered for the City of San Jose, so it has to be a City of San Jose resident. I believe there was one more point on the slide, but…

223
00:37:57.070 --> 00:38:00.169
Tuyen Tong: It has to be that they have to live…

224
00:38:00.170 --> 00:38:01.319
Jeffrey Scott: to pay going forward?

225
00:38:01.510 --> 00:38:06.810
Tuyen Tong: Yeah, they had to sustain that area, for up to a certain amount of time.

226
00:38:07.850 --> 00:38:26.460
Emily Hislop: And I just… because there's a lot of questions about our eviction diversion program, this is very, very, very limited. We… we help maybe 100 households a year. We don't… this is not a rental assistance program, this is not something people could call and get access to. We don't have very much funding, and it's very specific.

227
00:38:26.460 --> 00:38:43.239
Emily Hislop: And we've done a lot of work to call back all of our participants in this program, and called their property managers, property owners, to find out, is the tenant still in the unit? Are they paying rent on time? To really refine, to make sure we are helping the people who we don't want to replace

228
00:38:43.280 --> 00:38:48.570
Emily Hislop: the homelessness prevention system. We were trying to kind of fill this other spot of

229
00:38:48.740 --> 00:38:59.890
Emily Hislop: You know, people have a high rent burden. It just takes one little thing to get them to fall behind and possibly be facing eviction. We'd love to get to them further upstream. We're working on that.

230
00:39:00.000 --> 00:39:11.699
Emily Hislop: But… so I don't want people to walk away from this thinking, oh, you can call for rental assistance. That's just gonna lead to a lot of disappointed people and a lot of, tired staff.

231
00:39:11.940 --> 00:39:14.520
Emily Hislop: Who don't want to disappoint anybody.

232
00:39:18.300 --> 00:39:19.090
Jeffrey Scott: Thanks.

233
00:39:19.210 --> 00:39:34.970
Jeffrey Scott: And I am… just so you know, I'm seeing, some questions here that are very specific, very individual, speaking about specific landlords or specific tenants, and that's, of course, not what we're here to discuss. We're here to discuss,

234
00:39:34.970 --> 00:39:45.590
Jeffrey Scott: the eviction prevention program more broadly, so I would encourage you, if you have a specific question about a landlord or about a tenant, to please reach out to the eviction program.

235
00:39:45.590 --> 00:39:57.389
Jeffrey Scott: the staff, make a phone call or an email inquiry to the staff and talk with them directly offline. During this public meeting, we're not going to be talking about individual tenants or individual landlord situations.

236
00:40:00.080 --> 00:40:01.759
Jeffrey Scott: Alright, next question.

237
00:40:08.640 --> 00:40:18.210
Jeffrey Scott: Okay, this probably gets into the 13 just causes. If a tenant has a pet in their apartment and the pet is not allowed,

238
00:40:18.810 --> 00:40:24.480
Jeffrey Scott: What, what recourse does the landlord have, and are there exceptions for service animals?

239
00:40:28.050 --> 00:40:34.090
Emily Hislop: part of it is a TPO that fits, there's a clause in the lease that they're not allowed, then

240
00:40:34.320 --> 00:40:41.549
Emily Hislop: The process that, if it's… this is a unit covered by the tenant protection ordinance, you have to give a notice

241
00:40:41.940 --> 00:40:47.710
Emily Hislop: To the tenants before the opportunity to cure. We do have

242
00:40:48.090 --> 00:40:57.490
Emily Hislop: under… if it's covered by our ARO property, we do have a joint petition process where there can be a small bump in rent to accommodate a pet.

243
00:40:57.730 --> 00:41:11.439
Emily Hislop: I just want to put that out there, because we're all for tenants and landlords sorting things out without going to adversarial. We can't, the question about service animals is a fair housing, legal question.

244
00:41:11.500 --> 00:41:22.620
Emily Hislop: I would suggest, one of our service providers, Project Sentinel does fair housing education for landlords and tenants on just those issues. Their website is

245
00:41:22.700 --> 00:41:28.519
Emily Hislop: housing.org, and they would be better equipped to give you counseling on that particular question.

246
00:41:33.760 --> 00:41:50.839
Jeffrey Scott: And then we have a question about the 50% AMI, area median income requirement, that has been mentioned a few times. Just to clarify, is this a require… as you're screening potential, tenants for this program, is it a requirement or a preference that they are under the 50% AMI, the tenant income?

247
00:41:53.480 --> 00:41:55.500
Emily Hislop: Esther or Tian? Yeah.

248
00:41:55.500 --> 00:42:01.080
Esther Aguirre: A priority will be for households with an AMI below 50%.

249
00:42:02.310 --> 00:42:07.750
Esther Aguirre: We'll consider other ones, but again, the screening process differs, and we would have to assess it.

250
00:42:08.360 --> 00:42:17.329
Emily Hislop: There's special circumstances, but I think our top limit is 80%, which is considered low income, and that's only in very specific circumstances.

251
00:42:27.310 --> 00:42:29.580
Jeffrey Scott: Alright, I'm just going through. I am,

252
00:42:30.540 --> 00:42:36.320
Jeffrey Scott: just going through to see if I missed any questions or not. We've gone through a lot,

253
00:42:44.550 --> 00:42:47.219
Jeffrey Scott: Okay, I think there's another question here.

254
00:42:51.930 --> 00:42:56.670
Jeffrey Scott: One person is asking,

255
00:42:57.040 --> 00:43:04.800
Jeffrey Scott: Why housing providers have to go through the steps of the, of the…

256
00:43:05.180 --> 00:43:17.320
Jeffrey Scott: unlawful detainer process, including the tenant protection ordinance, before, filing their, unlawful detainer case with the court, and they're asking why they have to do that.

257
00:43:18.670 --> 00:43:20.660
Emily Hislop: That's state and local law.

258
00:43:21.730 --> 00:43:25.870
Emily Hislop: So there… the eviction process is, governed by the state.

259
00:43:26.190 --> 00:43:33.150
Emily Hislop: And even the state has, just cause protections for tenants over… tenancies over

260
00:43:33.920 --> 00:43:36.879
Emily Hislop: 12 months, so, in addition to us.

261
00:43:37.090 --> 00:43:38.200
Emily Hislop: But it's…

262
00:43:38.300 --> 00:43:41.930
Emily Hislop: If a tenant can't pay rent, you've got to give that notice to pay. That's state law.

263
00:43:47.310 --> 00:43:48.810
Emily Hislop: Oh, you're on mute, Jeff.

264
00:43:48.950 --> 00:43:55.050
Jeffrey Scott: Alright, yeah, I think… I think that is it. I'm not seeing any other questions,

265
00:43:55.490 --> 00:44:03.150
Jeffrey Scott: So I just want to, reiterate that everybody who's, who registered for this,

266
00:44:03.280 --> 00:44:16.030
Jeffrey Scott: meeting today is going to receive an email from us in the next few days, and it will have that presentation that Tuyen and Esther went through. It will have a, recording of this, and it will also have a transcript of this meeting as well.

267
00:44:16.040 --> 00:44:32.679
Jeffrey Scott: And, if you know anyone who wanted to call in or participate today and was unable to, please feel free to, excuse me, share that link when I send it out to you by email. We want to make sure that all the resources are available to as many people as possible, and

268
00:44:32.680 --> 00:44:45.949
Jeffrey Scott: I believe Esther has also, just in the chat, to everyone, she's put an email address and a phone number in there if you have those questions that I mentioned before, you know, individual questions about a landlord or a tenant situation.

269
00:44:45.950 --> 00:44:53.269
Jeffrey Scott: Those… that's the email address and the phone number that you can contact to have your specific individual questions answered by our staff.

270
00:44:56.570 --> 00:45:04.759
Jeffrey Scott: And that's it. I think we went through all the questions. So again, thank you everybody for joining, I appreciate it, and thank you to Jan, Esther, and Emily for, for hosting. Thank you very much.

271
00:45:05.020 --> 00:45:05.750
Emily Hislop: Thank you.

