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https://www.aaas.org/events/so-many-kinds-ai-generative-predictive-and-more-what-do-they-all-mean
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Citywide Automated Speech Translation

Software RFP Proposer Questionnaire
_ Translation Accuracy and Performance
_ 1. Whst is the acoaracy rate of your Al translation soltware for esch of the required
languages [English, Spanish, Tagalog, Manslarin, Vietnamese)?

P ro m t 2. How does your system measure and ensure translation accuracy during live council
meeetings?

1. Doses your system offer real-time corrections during the translation process to improve
accuracyT

4. How does your system handle nuamces. idioms, and cubtural differences in translation?

5. Please provide data or case studies showing translation acoaracy for each of the reguired
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SAN JOSE

City of San José Ciey A Policy Manual
Artificial Intelligence (Al) Policy 1.7.12 |
PURPOSE

This poicy establishes a governance structure that allows the City of San José (hereafter refermed
to as "Cay") to utilze Artficial inteligence (Al) and Al systems (systems) whie providing the
necessary safeguards for purposeful and responsible use.

The key objectives of the Al Policy are to:

o Provide guidance that s clear, easy 1o follow, and supports decision-making for the staf,
inlerns, consultants, contractors, partners, and volunteers who may be purchasing,
configuring,

. Emwvmnhemd“nmmesbhowwmwbm
systems are purchased, configured, developed, operated, or maintained,

* Define roles and responsibiitios related 10 the usage of AJ;

« Establish and maintain processes 10 assess and manage risks presented by Al,

o Algn the governance of Al with existing data governance, secunty, and privacy measures n
accordance with the City’s information and Systems Securty Polcy and City Counall's Digital
Erivacy Pokcy;

o Define prohidited uses of Al

. grymwwmuwummsMMMwmmmdu

and

o  Define how Al may be used for legitimate purposes in accordance with applicable local, state,
and federal laws, and existing agency policies.

Al systems and the data contained therein will be purchased, configured, & d d, and
mnwmuuwwwwmwmm
(C10)

SCOPE
This policy applies to:
1. Al systems depioyed by the Coty; and
2 Staf!, inferns, consullants, contraciors, partners, and volunteers who may be purchasing,
configuring, developing. using, or mantaining the Al or who may be leveraging systems to
provide senvices 1o the City (collectively referred 1o as “users®)

rmmmmc«:mmmbmumnw
configured, developed, used, o

1. Effectiy > are redable, meet thelr cbjectves, and doliver procise and
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2 mermepupoumdmdsyuamnpmmnmmmmw

B mie e aleg BN L e s Ve N N X [~ EL ANV, A A g S SIS IRE P ST e LR §




Oty of San Jous Genenative Al Gudelines

SAN JOSE

CANIAL OF SILIOON SALLEY

Generative Al Guidelines
Last updated: April 24, 2025

Executive Summary:

Generative Artificial Intelligence (Al) i a branch of Al technology that interacts with user
provided creativity 1o generate content —such as memos, letters, proposals, images, voce, and
music — at the request of 3 user. Many organizations have banned Generative Al, whie others
allow unrestricted usage. The City of San José (City) recognizes the opportunity for a controlled,
ethical, and responsible approach to use Al that acknowledges the benefits to efficiency while
mitigating the risks around Al bias, privacy, and cybersecunty.

Previous iterations of the Generative Al Guidelines were released prior to the creation of a City
wide Al Policy. Recognazing the collaborative work between City staff, San José resdents, the
Digital Privacy Advisory Task Force, and countiess partner government agencies in the GovAl

2 L7 12), governing these guidelines

Coalition, the City published 25 Al policy (C18

AL 3 baseline, users must follow these rules while using Generative Al for Oty work or using City
resources, including direct services like ChatGPT, Zoom Al, and Copliot and extensions like
Compose.al:

1. Information entered into Generative Al systems may be subject to a Public Records Act
(PRA) request, may be viewable and usable by the company, and may be leaked
unencrypted in a data breach. Unless using a City-tssued Generative Al tool, users are
probidited from using any prompts that may include information not suitable for public
release (such as confidential or personally identifiable mformation)

2. Review, revise, and fact check via multiple sources any content created from a Generative
Al system as these systems can make mistakes. Users are responsible for the accuracy

and appropriateness of material created with Al assistance
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They Asked an A.I. Chatbot JAMA Internal Medicine
Quesﬁnns. Tﬁe Ansu’em _Sent Heame | JaMS Internal WMedicing | Vol 179, No, 4
Them Spiraling. Research Letter
Generative AL chatbots are going down conspiratorial rabhbit - - -
holes and endarsing wild . . Assessing the Use of Google Translate for Spanish and Chinese
DS and cndorsing wWikd, m:;.l.hna] I:H.‘lIEE !i-!.-'.‘i-tl’.“]'l'l!-'\.. FI:ZIE SOIME 5 A A
peaple, conversations with the technology can deeply distort Translations of Emergency Department Discharge Instructions
reality. Elaine €. Khoorsg, MO, M5'; Eric Steinbrook, BA%; Corthyn Brown, MO ; #1al
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BW - Al Detection Tools Falsely Accuse

I A ey | International Students of Cheating
] cumPUter | Stanford study found Al detectors are biased against non-native

1. English speakers

https://apnews.com/article/job-seekers-artificial-intelligence-hiring-

By Tara Garcia Mathewson
August 14, 2023 08:00 ET

decisions-784ccec7ac6175aadc573465ab604fb9 (F

2.
https://themarkup.org/machine-learning/2023/08/14/ai-detection-tools-falsely-accuse-
international-students-of-cheating (&2
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As data centers for Al strain the
power grid, bills rise for
everyday customers
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Explained: Generative Al’s environmental

impact

Rapid development and deployment of powerful generative Al
models comes with environmental consequences, including
increased electricity demand and water consumption.

il : » N Daty Cl;o,' :
UV PR “re&un Amok,

0 (EEHB=RB T NEEEEIED, - FEE =

XFRINESERERIALERE - BDRNIHEURRE
BE &R XABM R/~ ia A 0) - 2



https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://apnews.com/article/virginia-election-data-centers-prince-william-229cb44d34ccf4bd1cc4e9f0d0131649
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/
https://www.smithsonianmag.com/science-nature/with-ai-on-the-rise-what-will-be-the-environmental-impacts-of-data-centers-180987379/

SAN JOSE

B A iz El PR A

ANIEEGNNRE BiE ATERE
itn, RIS ERENE -

E45 >RJ&: Elaticon.com

_ERERY XY ?

AZ

— 086

B 10EI e ZE f

_ ‘82 Ae

Bian, FHRE AN TERENHMEER -

LIt & BB TEWE N ERAL

a-£2b
§E AE o

pian, XFTRELEORR - ol LUREA TEREFH IFEH

ERRRAE,


http://flaticon.com

sfor: ErE

o HALRAIERE?

o ANIEEHRBRESTFRMAETR,

o AT BeH AR Ao TN « RANTH AT AU -
o XPEEMETHUNEI{ER A LEERE ?

o IRl FFE - AHRE - RWIEE

o FHBEMNK - BNHENAREXLEX -
o NMGEAZIES - FEBNIIE - RAMFKEFN -
o HRMNITMBELUTAISZHENWRIEAS - URENLE
AfE AN TR NE R B E X LK -

>




EHFEEXNTEMMNCERALSERZER
£E,

BEH% -
o HINARIW
o NN 5ET

o AE “

FBHEN M B AR T ERTUMALE
RELL B an{e {2 FA A T RERIR R,

Bt kIR: Elaticon.com


http://flaticon.com

Sl O EMTAIHER - UC Berkeley

/LN .

\ 2\ I_J \
Eﬂ%%—?ﬁ%ﬂdu 775 101
oA JIEEFITHE LI/ A LS AARTm e ERA TEBE
£ HRLL 2% O] F] A8 A -
o FHI=IEEMEDEZNRTIRARNE - DUIAIRIRENAT -
o FTBEEILCLENERI -
o FABARESEEMNFSR, BIEKREHEODPIEBENIIERKENS
W BIHAR R RS -

MR ELHFEREEMBRWORAR - BFHFA] -
o EAILIMERNEZIFRFA] (AIHN - EERIROI 2R ~ IR0l Zfg - S&E & O]
LIFA1E Angela BY Ezinne)

30




PEEAEEFIRH O -

NEXTFARR=WNNE
%}il«)\

SAN JOSE



ANV IS

oFHNHBERFE 1 .
o 17T AN{A 1 3 A ith {55 AR A T E54E
o Tz :%‘ﬁ'é T LPrEALIERE

o MMFIAAIERREELESS




SAN JOSE

TRIFEK &

INEEFIO - 15 A digitalprivacy@sanjoseca.gov,

1517710 www.sanjoseca.gov/govai TR Z{E R,

33


mailto:digitalprivacy@sanjoseca.gov
mailto:digitalprivacy@sanjoseca.gov
mailto:digitalprivacy@sanjoseca.gov
mailto:digitalprivacy@sanjoseca.gov
http://www.sanjoseca.gov/govai
http://www.sanjoseca.gov/govai
http://www.sanjoseca.gov/govai

	Slide 1: 人工智慧 (AI) 101 網路研討會 
	Slide 2: 呈現者 
	Slide 3: 歡迎 
	Slide 4: 什麼是人工智慧？ 
	Slide 5: 什麼是人工智慧？ 
	Slide 6: 什麼是人工智慧？ 
	Slide 7: 人工智慧是如何運作的？ 
	Slide 8: 範例：預測 AI 
	Slide 9: 人工智慧用途 演算法 尋找模式 數據 
	Slide 10: 人工智能利用过去数据中的模式进行预测。 
	Slide 11: 人工智能利用多种不同类型的数据来进行不同类型的预测。 
	Slide 12: 这座城市如何使用人工智能？ 
	Slide 13: 城市中的人工智能 
	Slide 14: 城市中的人工智能 
	Slide 15: 城市如何保护我的隐私并确保人工智能的安全使用？ 
	Slide 16: 该市的 AI 政策规范了 AI 系统的使用。 
	Slide 17: 生成式人工智能指南 
	Slide 18: 员工培训计划 
	Slide 19: 演示：使用 ChatGPT 撰写一封致市议会的信 
	Slide 20: 人工智能的潜在风险有哪些？我们该如何减轻这些风险？ 
	Slide 21: 重要的是要考虑你可能在何时以及如何面临这些风险。 
	Slide 22: 使用人工智能时可能存在的风险 
	Slide 23: 当他人使用人工智能做出影响你的决策时，可能存在的风险 
	Slide 24: 潜在的社会风险 
	Slide 25: 我们该如何降低人工智能的风险？ 
	Slide 26: 摘要 
	Slide 27: 您的声音对于城市如何使用人工智能至关重要。 
	Slide 28: 问答环节前的信息：  研究与选择退出选项 
	Slide 29: 问答 + 调查 
	Slide 30: 感谢您的参与。 
	Slide 31: 保持联系 

