
INCIDENT INFORMATION Dear San José Residents, 

The San José Fire Department is dedicated to 
delivering the highest standard of emergency 
medical care to our community. Each year 
our firefighters respond to more than 68,000 
medical emergencies. Even though these life-
saving services are essential, the department 
has not previously sought compensation from 
insurance providers to help cover the rising 
costs of these responses. 

To preserve this vital service, the City of San 
José will implement a First Responder Fee 
Program, effective January 1, 2026. You will 
not be billed directly. Your insurance status 
or ability to pay will never determine whether 
you receive emergency care. Always call 9-1-1 
when you need help. 

Every SJFD apparatus is staffed with at least 
one licensed paramedic who can provide 
the same high level of medical care as an 
ambulance. With 34 strategically placed fire 
stations across the city, our units frequently 
arrive faster and deliver critical care in those 
first moments that count most. 

By collecting appropriate reimbursement from 
insurance companies, this program helps 
ensure our firefighters can continue to provide 
rapid, professional, and compassionate medical 
response for our community. 

Sincerely, 
 

Robert Sapien, Jr. 
Fire Chief, San José Fire Department 

If you received this brochure following a medical 
emergency where you were treated by San 
José Fire Department personnel, please review 
to learn more about the City of San José’s new 
First Responder Fee Program. 

If you provided your insurance information at 
the time of treatment, your insurance provider 
will be billed directly. If you were unable to 
provide insurance information, you will receive 
a letter from Wittman Enterprises requesting it. 
This letter will also give you the opportunity to 
indicate if you do not have insurance coverage. 

To request a copy of your Patient Care Report 
(PCR), please visit bit.ly/SJFD_PublicRecords 
for instructions. Details of your treatment are 
below for your convenience.

Date of treatment:

Time of treatment:

Incident number:
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WHAT?

WHEN?

What is a first responder?
A first responder is a trained professional who 
is among the first to provide aid at the scene 
of an emergency. This includes firefighters, 
police officers, paramedics, emergency 
medical technicians (EMTs), call-takers, 
and dispatchers. Firefighters also provide 
emergency medical services (EMS) and are 
either licensed paramedics or EMTs.

What is a First Responder Fee? 
A First Responder Fee is a fee charged to 
recover the cost of paramedic-level medical 
services provided by first responders.

When was this fee approved? 
The implementation of a First Responder Fee 
Program was unanimously approved by the San 
José City Council on March 25, 2025.   

When does the First Responder Fee 
take effect? 
The First Responder Fee Program launches in 
the City of San José on January 1, 2026.

When does the fee apply?
The First Responder Fee applies to all calls in 
the City of San José where paramedic-level 
medical services are provided. Calls with no 
medical component, or those that do not require 
paramedic-level services, will not be charged.

WHY?

HOW?

Why are First Responder Fees
being charged? 
First Responder Fees are necessary because fire 
departments, traditionally focused solely on fire 
suppression, have expanded to respond to medical 
emergencies, which involve significant costs for 
personnel, equipment, and supplies. These fees 
will help ensure the San José Fire Department can 
continue delivering life-saving care during
medical emergencies. 

Aren’t my taxes already paying
for these services? 
While revenue from taxes fund basic fire 
protection and emergency services, it doesn’t 
fully cover the costs of providing paramedic-
level emergency medical services (EMS), such 
as life-saving medical equipment and training. 
The First Responder Fee helps fill this funding 
gap to maintain high-quality care for our 
community. 

Why does the San José Fire 
Department respond when I call for an 
ambulance? 
Every fire apparatus in San José is equipped 
with advanced medical equipment and 
staffed with at least one paramedic, enabling 
us to provide lifesaving pre-hospital care in 
emergencies. With 34 fire stations citywide, we 
often arrive at medical emergencies before an 
ambulance, allowing us to begin assessment 
and treatment when every second counts. 

How much is the First Responder Fee? 
The First Responder Fee/Vehicle Collision 
Response Fee is $427 per patient treated. 
These fees are detailed in the City’s Adopted 
Fee & Charges. 

Am I personally responsible for 
paying this fee? 
No, you are not. We do not directly bill patients. 
The bill will go to your insurance company. If 
your insurance information wasn’t collected 
at the time of treatment, you will receive a 
statement in the mail asking you to provide 
it so the claim can be processed. Please 
note that billing practices and insurance 
requirements may change over time. 

How will the City of San José bill for 
First Responder Fees? 
A bill will be sent by Wittman Enterprises to the 
patient’s insurance provider. You will not be 
required to pay directly.

What happens if I don’t have health 
insurance to pay for the First 
Responder Fee? 
All patients, regardless of health insurance 
status, will receive emergency medical 
services from the San José Fire Department. 
Patients will not be billed directly for these 
services, regardless of insurance status.

How can I learn more? 
For more information
and additional frequently 
asked questions, visit
bit.ly/SJFD_FRFP or scan 
the QR code with your 
mobile device.

https://www.bit.ly/SJFD_FRFP
https://www.bit.ly/SJFD_FRFP

