
Family Camp @ Yosemite Customer Screenshots   
How to Reserve a Camp Site 

SCREENSHOT INSTRUCTIONS 

1. Visit our website 
www.sjregistration.com and sign 
in 

If you don’t have an account, please 
follow the directions on How to Create 

an Account. 

If you are unsure if you have an account 
or locked out of your account, you can 

call us at (408) 793-5565 or email 
sjregistration@sanjoseca.gov 

For multiple tent reservations, please 
process each tent individually.   

  
Sign In | Create an Account is at the top 

right corner of the screen. 

2. Select Sign In on the right-side of 
the screen 

3. Input your Login name and 
Password and select Sign in. 

If you are unsure of your login name or 
password, select Forgot your password 

/ login name?   

If you need any assistance logging in, 
please call the SJ Registration Help Desk 

at (408) 793-5565. 

mailto:sjregistration@sanjoseca.gov
https://www.sjregistration.com


SCREENSHOT INSTRUCTIONS 

Once signed in, you will be redirected to 
your Account page. 

  

4. Select Reservations from the teal 
tab at the top of the page. 

  

You will be redirected to the Reservation 
Home page. 



SCREENSHOT INSTRUCTIONS 

To view Family Camp’s availability, 
select the yellow View Facility Maps 

button. 

  

5. On the far right, select FCY Map 
to view tent availability   

  

You will be redirected to Family Camp at 
Yosemite’s tent availability map 

  

6. To see what’s available, select 
When, under the large print 
‘Family Camp at Yosemite’ 
header, to input the desired date 
to reserve 



SCREENSHOT INSTRUCTIONS 

7. A pop-up calendar will appear, 
select the dates you wish to 

reserve. 

You will need to use the arrows to see 
other months. See green highlight. 

  

8. Once you have selected your 
dates, hit Apply at the bottom of 
the calendar 



The facility map will update showing what tents are available and unavailable for that selected date range.   
Map key on the left side will identify the types of tents available.   

If you need to change the dates to a different date range, select the calendar icon near the dates you selected. 



SCREENSHOT INSTRUCTIONS 

9. Select the tent you wish to 
reserve. 

  

10. Once tent is selected, a pop-up 
will appear to confirm the facility 

reservation. 

11. If this is the correct facility/date, 
select Reserve. 

12. If incorrect, select Cancel and re-
select. 



You will be redirected to the selected facilities page 

13. Input the number of attendees 
for this reservation 

Please note that each tent occupies up 
to 6 people. If you have over 6 

attendees, you will need to reserve an 
additional tent. 

14. Select Proceed to continue. 



15. 

SCREENSHOT INSTRUCTIONS 

You will be redirected to the 
Reservation Form 

Please note that the fees next to the 
Reservation Form won’t populate until 

all information is filled out.   

 Please book one tent per receipt 
transaction.   

 There should be one receipt for 
each tent you reserved. 

 If you need to book an 
additional tent, first process 
your current booking. 

  
15. Select Who are you reserving for 

from the drop-down   

16. Input Event Name as Family’s 
Last Name and Tent Number 

Example: Smith #603 

17. Under Event Type, select Family 
Camp at Yosemite 

16. 

17. 



SCREENSHOT INSTRUCTIONS 

18. Scroll down to the bottom to see 
the Custom Questions that 

appeared. 

19. Answer the first 3 custom 
questions using the drop-down 
arrows to select. 

Please note that you can only have 6 
attendees in one tent. If there are more 
than 6 attendees, Family Camp staff will 

contact you once your reservation is 
inputted.   

You will need to reserve another tent to 
accommodate the other attendees.   

  

20. For the remaining custom 
questions, input the name of 
each attendee and ANY dietary 
restrictions they have.   

Example:   
Mickey Mouse – allergic to peanuts 

If you have less than 6 attendees, put X 
in the remaining boxes.   



This example tells us that there is 5 people attending. Each participant has been listed along with any dietary 
restrictions they have. Since there is no 6th participant, we put an X in that box.   



SCREENSHOT INSTRUCTIONS 

21. Once all custom questions have 
been answered, your total will 
appear in the Fee Summary. 

22. Once you are finished with your 
reservation, select Add to Cart 

Please book one tent per receipt 
transaction. There should be one 

receipt for each tent you 
reserved. 

If you need to book an additional tent, 
first process your current booking. 

This ensures correct pricing and the 
required participant information such 

as occupancy, camper names, and 
dietary restrictions. 

  

You will be redirected to the Shopping 
Cart 

23. 



SCREENSHOT INSTRUCTIONS 

23. Read and check any waivers 
associated with this rental. 

You will not be able to continue unless 
checked off.   

24. Once all Waivers have been 
completed, select Check Out. 

You will be redirected to the Check Out 
page. 

25. Input credit card information for 
this reservation. 



SCREENSHOT INSTRUCTIONS 

26. Once payment information has 
been inputted, select Pay. 

You will be redirected to the Confirmation page. You will receive a confirmation via email and have the 
option to print out your receipt.   

If you need to book an additional tent, first process your current booking. 
This ensures correct pricing and the required participant information such as occupancy, camper 

names, and dietary restrictions. 

If you have any questions regarding Family Camp, please call (209) 962-7277 
or email them at familycamp@sanjoseca.gov 

mailto:familycamp@sanjoseca.gov

