
 
 

 

Customer Screenshots  
How to Save a Credit Card on File 

SCREENSHOT INSTRUCTIONS 
 
 
 
 

 
1. Visit our website 

www.sjregistration.com and sign 
in. 

 
If you don’t have an account, please 

follow the directions on How to Create 
an Account. 

 
If you are unsure if you have an account 
or locked out of your account, you can 

call us at (408) 793-5565 or email 
sjregistration@sanjoseca.gov 

 
 
 

Sign In | Create an Account is in the top 
right corner of the screen. 

 
  

 
2. Select Sign In 

 
  

 
 

You will be redirected to your account 
page. 
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3. Scroll down to Payment and 
Order Management. 

 
 

4. Select Saved Credit Cards 
 

  
 
 

You will be redirected to the Saved 
Credit Card page. 

 
 
 

If you already had a Saved Credit Card 
on file, it would appear here. 
 

 
 

  
5. Select Add a new credit card 

 
  

 
 
 
 
You will be redirected to the Add 
a new credit card page. 
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6. Input Name on Card, Card 
Number, Expiration date (month 
and year). 

 
 
 
 
 
 
 
 
 

  
 

 
7. If this is the primary card that you 

will be using during registration, 
select Set this as my primary 
credit card. 

 
 

8. Once the card information has 
been inputted, select Save. 

 
  

 
You will be redirected back to the Saved 

Credit Cards page. 
 

Your saved card will appear here. 
 

 
 

 
 
 

 


