
Residential Garbage and Recycling Service 
Rate Notice Frequently Asked Questions 

What is the proposed rate change effective July 1, 2026? 
The proposed rate change is up to 7% for single-family dwellings (SFDs) and up to 4% for multi-family 
dwellings (MFDs). Additional details on rate changes can be found in Table 1 for SFD and Table 2 for MFD. 

Table 1 – Single-Family Proposed Garbage and Recycling Rates 

Schedule of Proposed Residential Garbage and Recycling Monthly Service Rates 
(Effective July 1, 2026) 

Garbage Cart Size 
Current Monthly 

Rate 

Maximum 
Proposed Monthly 

Rate** 

Maximum 
Proposed Monthly 

Rate Increase** 
(7%) 

Maximum 
Proposed Annual 

Rate** 

32-Gallon $54.51 $58.32 $3.81 $699.84 

64-Gallon $109.02 $116.65 $7.63 $1,399.80 

96-Gallon $163.53 $174.97 $11.44 $2,099.64 

Optional 
Yard Trimmings 

Cart* 
$7.26 $7.76 $0.50 $93.12 

For on-premises collection service, the add-on service charge will also increase by up to 7% or $118.88 per 
household to the basic monthly service rate. 
For extra garbage stickers, the price per sticker will increase by up to 12% to $7.00 per sticker. 
*The optional yard trimming cart service is an add-on service with an additional charge. If this service is 
selected, the add-on service charge will be combined with the basic monthly service rate for final billing. 
**Maximum Proposed Rate 
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Table 2 – Multi-Family Proposed Garbage and Recycling Rates 

Schedule of Proposed Residential Garbage and Recycling Monthly Service Rates 
(Effective July 1, 2026) * 

Garbage 
Bin Size 

1x/ week 2x/ week 3x/ week 4x/ week 5x/ week Extra Pick Up 

Current 
Rate 

Maximum 
Proposed 

Rate 

Current 
Rate 

Maximum 
Proposed 

Rate 

Current 
Rate 

Maximum 
Proposed 

Rate 

Current 
Rate 

Maximum 
Proposed 

Rate 

Current 
Rate 

Maximum 
Proposed 

Rate 

Current 
Rate 

Maximum 
Proposed 

Rate 

1 $155.50 $161.72 $281.69 $292.95 $407.90 $424.21 $534.13 $555.49 $660.36 $686.77 $66.91 $69.58 

1.5 $195.36 $203.17 $358.42 $372.75 $521.51 $542.37 $684.63 $712.01 $847.68 $881.58 $76.12 $79.16 

2 $236.22 $245.66 $436.21 $453.65 $636.18 $661.62 $836.15 $869.59 $1,036.10 $1,077.54 $85.42 $88.83 

3 $316.01 $328.65 $589.79 $613.38 $863.53 $898.07 $1,137.28 $1,182.77 $1,410.98 $1,467.41 $103.94 $108.09 

4 $395.88 $411.71 $743.42 $773.15 $1,090.87 $1,134.50 $1,438.41 $1,495.94 $1,785.94 $1,857.37 $122.52 $127.42 

5 $475.67 $494.69 $896.93 $932.80 $1,318.26 $1,370.99 $1,739.58 $1,809.16 $2,160.88 $2,247.31 $140.07 $145.67 

6 $555.51 $577.73 $1,050.61 $1,092.63 $1,545.67 $1,607.49 $2,040.70 $2,122.32 $2,535.80 $2,637.23 $159.57 $165.95 

8 $715.16 $743.76 $1,357.79 $1,412.10 $2,000.37 $2,080.38 $2,642.97 $2,748.68 $3,285.60 $3,417.02 $196.66 $204.52 

*Maximum Proposed Rate 

Dismount and Push Charges Per Garbage Bin Per Push** 

Distance (in feet) Up to 25ft 26-50 51-75 76-100 101-125 126-150 151-175 176-200 

Current Rate $34.79 $69.62 $104.44 $139.28 $174.11 $208.93 $243.76 $278.60 

Maximum Proposed Rate $36.18 $72.40 $108.61 $144.85 $181.07 $217.28 $253.51 $289.74 

**Rates include push of equal distance for recycling bin or carts. 

Dismount and Push Charges Per Collection of Recycling Carts 

Distance (in feet) 
Up to 
25ft 

26-50 51-75 76-100 101-125 126-150 151-175 176-200 

Current Rate $0.00 $34.11 $68.25 $102.38 $136.52 $170.65 $204.79 $238.93 

Maximum Proposed Rate $0.00 $35.47 $70.98 $106.47 $141.98 $177.47 $212.98 $248.48 

Compactor Service Multi -Family Rates 
Rate Per Collection, Per Cubic Yard 

Current Rate $74.34 

Maximum Proposed Rate $77.31 

Why are my rates changing? 
San José’s Residential Garbage and Recycling service rates cover the expenses of providing residential 
solid waste services. Garbage and Recycling services are self-supporting and are not supported by 
property taxes or other funds. Rate changes support contractual cost increases, including annual cost of 
living adjustments for expenses such as fuel and labor. The solid waste agreements provide weekly 
residential garbage, unlimited recycling and yard trimming collection and processing; unlimited junk 
pickups; processing of garbage to remove recyclables and organics/food waste for composting; single-
family motor oil and oil filter on-demand collection; and landfill costs. Rates also cover San Jose’s 
participation in the Household Hazardous Waste program, as well as City Call Center staffing, billing and 
payment services, program administration, and customer outreach. 
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The current rate notice identifies the highest potential Residential Garbage and Recycling service rate 
change; actual rate changes may be lower when presented to Council for approval. The new rate would be 
effective July 1, 2026. 

Why are we having another rate change again this year? Didn’t we just have a rate change last year? Rates 
cover the costs of providing the service, which typically increase each year due to annual cost-of-living 
increases for the solid waste agreements (in addition to other factors). 

Will money from solid waste rates be used for other projects elsewhere in the City? No. Your garbage 
rates pay only for garbage and recycling services, junk pickups, yard trimmings, motor oil and oil filter 
recycling, composting, and San José’s participation in the Household Hazardous Waste Program. These 
funds cannot be used for parks, libraries, or other City services. 

How do San José rates compare to the other cities? 
Services included in the Garbage and Recycling rates vary from city to city. Unique to San José, residential 
services include unlimited recycling and yard trimmings collection, unlimited junk pickup collections, and 
used oil collection. Table 3 and Table 4 provides a comparison of single-family and multi-family garbage 
and recycling rates to other cities in the Bay Area with similar service level. 

Table 3 – Single-Family, 32-Gallon Rate Comparisons 

Regional 
Jurisdictions 

Monthly 
Rate* 

Sunnyvale $48.39 
Fremont $48.84 

San Francisco $52.75 
Hayward $47.05 
Palo Alto $50.07 
Santa Clara $53.68 
San José (Current) $54.51 

San José (Proposed effective July 2026) $58.32 
Oakland $62.83 

*Excludes rate increases effective July 2026 from other jurisdictions that are not yet known but 
anticipated 

Table 4 – Multi-Family, 3-Cubic Yard Bin Rate (with 1x weekly collection) Comparisons 

Regional 
Jurisdictions 

Monthly Rate* 

San José (Current) $316.01 
San José (Proposed effective July 2026) $328.65 
Hayward $823.81** 
Fremont $793.11 
San Francisco $1,496.83 
Oakland $1,114.23** 
Santa Clara $1,129.03 
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Sunnyvale $1,271.87 
Palo Alto $786.96 

*Excludes rate increases effective July 2026 from other jurisdictions that are not yet known but 
anticipated 
**Includes a per dwelling unit fee assumed at 5 units 

Would all garbage and recycling service fees change? 
No. There are no proposed changes to the Pickup of Contaminated Recycling Cart rate and the rates for 
Lost, Stolen or Abused Cart, effective July 1, 2026. 

Where can I learn more about the specific activities proposed to be funded next fiscal year? 
In early May 2026, you can access the City’s proposed Operating and Capital budgets for 2026-2027 online. 
For specific information regarding funding proposals, navigate to the ‘Proposed Budget’ section under 
‘2026-2027’. Select the ‘Operating’ bullet, then select ‘Environmental Services’. 

How is On-Premises Collection affected? 
Residents who subscribe to On-Premises Collection Service would see monthly fees increase by up to 
7%. The current on-premises collection charge is $174.88 up to $9.26 per month, effective July 1, 2026, if 
approved by the City Council. See Table 5 below for how this affects total service rates. Rates are 
calculated by adding the On-Premises Collection Service fee to the basic garbage cart size rate. 

Table 5 - Single-Family On-Premises Collection Service Rates 

Garbage Cart 
Size 

Current 
Monthly Rate 

Proposed 
Monthly Rate 

Proposed 
Monthly Rate 

Increase 

Proposed 
Annual Rate 

32-Gallon $165.62 $177.20 $11.58 $2,126.40 

64-Gallon $220.13 $235.53 $15.40 $2,826.36 

96-Gallon $274.64 $293.85 $19.21 $3,526.20 

I received a notice about rate changes in the mail. How does the rate notification process work? 
CA Proposition 218 requires 45-day notice be given before the City Council may increase rates. The City 
mailed this notice at least 45 days before the scheduled public hearing at the City Council meeting on June 
2, 2026. 

The Council Meeting will begin at 1:30 p.m. in the City Council Chambers at City Hall at 200 East Santa Clara 
Street, San José. Up to date information on hearings will be posted online on the City Council Agenda for the 
meeting. City Council meetings may be attended in-person and viewed streaming through 
SanJoseCA.gov/CivicCenterTV. 

How do I submit a rate protest? 

If there is a protest of the majority of properties, the City Council will not adopt the increase. To be counted, 
your written protest(s) must: 

▪ Be received by the City in writing prior to the close of the public hearing on June 2, 2026. 

▪ Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to this proposed rate 
4 

https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents
https://sanjoseca.sharepoint.com/sites/ESD_BudgetAndContracts/Shared%20Documents/Budget%20Group/Rates/2026-2027/IWM/SanJoseCA.gov/CivicCenterTV


adjustment. Your parcel number is printed at the top of the cover letter. 

▪ Clearly state your name and that you are protesting the proposed rate change. 

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk in the 
form of a letter (via mail), fax, or email: 

Mail Fax Email 

Residential Garbage and 
Recycling Rate Change 

City of San José – Office of the City Clerk 
200 E. Santa Clara St. Tower 14th Floor 

San José, CA 95113-1905 

(408) 292-6207 
Residential Garbage and 
Recycling Rate Change 

RPRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee 
or charge. 

The Council Meeting will begin at 1:30 p.m. in the City Council Chambers at City Hall at 200 East Santa Clara 
Street, San José. Up to date information on hearings will be posted online on the City Council Agenda for 
the meeting. City Council meetings may be attended in-person and viewed streaming through 

SanJoseCA.gov/CivicCenterTV. 

I received an “oops” or “good job” tag on my recycling cart. How does the content of my recycling affect 

solid waste rates? 

The City conducts a waste characterization study of single-family curbside recyclable materials every two 

years to determine the make-up of recyclable and non-recyclable (contaminated) materials in single-family 

recycling carts. The Fall 2024 waste characterization study showed an average contamination rate of 41%- a 

decrease from the 57% contamination rate in 2022. The contamination rate determines a portion of the 

compensation for the single-family recycling contractors, presenting an opportunity for future cost savings. 

What if I want to downsize my current garbage service to save money? 
If you can consistently recycle more items and/or generate less household garbage, you may be able to 
reduce your garbage cart size. However, you must be sure that your garbage cart lid closes fully for 
collection. If it does not, you can purchase Extra Garbage Stickers, which cost $7.00 each. Extra Garbage 
Stickers may be purchased at all San José libraries, Lucky and Safeway stores, or at the cashier window 
on the first floor of San José City Hall. Visit SanJoseRecycles.org to learn how to recycle right in San 
José. 

Can I share a cart with my neighbor to save on the garbage and recycling costs? 
No. Shared service is not available for detached single-family properties. (Title 9, Chapter 9.10.455 
of the Municipal Code). 

Can I cancel my garbage service? 
The City Municipal Code requires mandatory weekly garbage service to protect public health and safety; 
garbage service cannot be cancelled. The City maintains an exclusive system to monitor service provision, 
which keeps costs down and ensures quality services citywide to protect public health. Mandatory service 
minimizes illegal dumping. 
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I’m a property manager of an apartment complex. How can I encourage residents to recycle better or 
cut down on our garbage service fees? 

Call GreenTeam of San José, the garbage and recycling service provider for your complex, and ask them to 
schedule an assessment of your garbage service needs. They also can provide bin and dumpster labels, and 
enclosure posters to help residents do a better job. GreenTeam can be contacted by phone at (408) 282-
4400. 

Thanks to a grant from CalRecycle, the City offers reusables tote bags to help make carrying recyclables to 
your complex’s recycling area easier. These tote bags include clear instructions on what items can and 
cannot be recycled, along with additional resources. Property managers or owners of buildings of 5 or more 
units with multi-family bin service can request FREE tote bags for their tenants by filling out the tote bag 
request form. Please visit SJEnvironment.org/MFDToteBag for more information about the tote bags and 
recycling resources to help everyone in your community recycle right. 

Where can I find information on how to recycle right and increase clean, recyclable materials to keep 
costs low? 

Visit SanJoseRecycles.org to find over 400 items from a searchable database as well as downloadable 
reference guides. This website is also available in Spanish at SanJoseRecicla.org and in Vietnamese at 
SanJoseTaiChe.org. 

How can I access rate notice information in other formats and languages? 
In accordance with the Americans with Disabilities Act, this information is available in Spanish, Vietnamese, 
Tagalog, Traditional Chinese and Korean by clicking on the appropriate links at SanJoseCA.gov/RateNotices, 
or in alternative formats such as braille, large print, audiotape, or flash drive by calling (408) 535-3500 
(voice) or (800) 855-7100 (California Relay System). 

The FAQ and/or the City’s Call Center did not answer my questions. Who do I contact? 
Please email your question(s) to SJEnvironment@sanjoseca.gov or visit SJEnvironment.org/RatesOverview. 
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