
 
TO: HONORABLE MAYOR 

AND CITY COUNCIL 
FROM: Jeffrey Provenzano 

    
SUBJECT: See Below  DATE: March 31, 2026 
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INFORMATION 
 
SUBJECT: Report on Proposition 218 Rate Noticing Process for Municipal Water 

Utility, Sewer Service and Use Charge, Storm Sewer Service Charge, 
and Residential Garbage and Recycling Rate Changes Effective July 
1, 2026 

 
 
In early April, the City will begin mailing public notices to respective utility rate payers, 
advising them of proposed rate increases effective July 1, 2026. Additionally, rate 
payers will be receiving information on how to submit a protest to the proposed 
increases, as required by California law. This year, the City will issue notices for the 
following utilities: San José Municipal Water System (SJMWS), Residential Garbage 
and Recycling, and Sewer Service and Use Charge (SSUC). There will be no change to 
the Storm Sewer Service Charge (SSSC) rates in Fiscal Year 2026-2027.  
 
 
BACKGROUND 
 
Based upon information currently available, rate increases are necessary to ensure that 
utilities maintain fiscal health and continue to provide safe and reliable service to our 
community. Primary drivers of proposed rates are the costs of wholesale potable water 
and contracted garbage and recycling hauling and disposal services. Additional 
changes to proposed rates are related to increases in operations, maintenance, and 
capital expenses.   
 
To allow for City Council consideration of rate changes at public hearings on June 2, 
2026, the City must provide notice of the proposed rate increase by mid-April. This 
schedule allows sufficient time for the 45-day notice period required under State law 
before the public hearings to consider the proposed rate increase. Details on the rate 
increase proposals for the subject utilities are discussed below. This noticing process 
requires the City to prepare and mail approximately 508,000 notices to Residential 
Garbage and Recycling, Sanitary Sewer, and Municipal Water rate payers. No notice 
will be prepared for the SSSC for Fiscal Year 2026-2027.    
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ANALYSIS  
 
Municipal Water System Rates  
  
SJMWS purchases and delivers approximately 14 million gallons of drinking water per 
day to residences and businesses in the service areas of Alviso, North San José, 
Evergreen, Edenvale, and Coyote Valley.  The system includes pipelines, pump 
stations, fire hydrants, storage reservoirs, wells, and water meters, as well as facilities 
and processes required to comply with all state and federal drinking water standards. 
Changes to water rates are primarily related to the projected increased cost of 
wholesale water from Santa Clara Valley Water District and the San Francisco Public 
Utilities Commission. Additional, smaller changes to costs include increased operating 
and overhead expenses. Municipal Water rates were last increased on July 1, 2025. 
Public notices will be mailed to approximately 27,000 record owners/account holders in 
the SJMWS service area, advising them of a maximum proposed rate change for 
potable water effective July 1, 2026. The notice includes a schedule of the maximum 
proposed potable rates and charges, a sample bill calculation, and average monthly 
bills based on the maximum proposed rates and charges. The proposed rates and 
charges reflect the current costs of providing water service to specific customer classes, 
service areas, and pressure zones. For the North San José/Alviso service areas, the 
rates listed on the notice result in an approximately $10 (or 6.5%) increase to an 
average residential monthly bill, and in the Evergreen/Edenvale service area, the 
increase is approximately $10 (or 6.6%).   
  
Pursuant to City Council Resolution 79111 (continuing in effect Resolution 68377), 
recycled water rates increase automatically based upon wholesale water increases. To 
increase public awareness, the SJMWS will provide outreach to recycled water 
customers to notify them of this scheduled increase.  
  
Residential Garbage and Recycling  
  
The Integrated Waste Management (IWM) division provides residential and commercial 
garbage and recycling services. Residential Garbage and Recycling rates are set to 
cover the expenses of providing these services for approximately 237,000 residential 
property owners throughout the City. Staff regularly reviews the IWM fund revenues and 
expenditures and forecasts the rates necessary to implement and maintain City Council-
approved services, programs, and activities related to residential solid waste. Garbage 
and Recycling rates were last increased on July 1, 2025.   
 
Public notices will be mailed to residential property owners, advising them of proposed 
residential rate increases for garbage, recycling, and yard trimmings services. These 
notices will include information regarding maximum pricing of typical collection 
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quantities and schedules and advise rate payers of their right to submit a protest to the 
proposed increases.   
  
Effective July 1, 2026, the Administration is recommending a Residential Garbage and 
Recycling rate increase of up to 7% for single-family dwelling and up to 4% for multi-
family dwelling rate payers. The recommended rate increases are necessary to fund 
contractual cost increases tied to an average increase of 3.03% in the Refuse Rate 
Index, which covers cost of living adjustments and increased operational costs for waste 
haulers. Additionally, these fees allow for service improvements, including, but not 
limited to unlimited recycling and yard trimmings collection, unlimited Junk Pickup, and 
safe processing of household hazardous waste from San José residents.     
  
Sewer Service and Use Charge (SSUC) Rates  
  
Sewer Service and Use Charge (SSUC) rates are paid by residential, institutional, 
commercial, and industrial users of the sanitary sewer system. The charge covers costs 
associated with the San José-Santa Clara Regional Wastewater Facility and San José’s 
2,000-mile sewage collection system, including operations and maintenance; capital 
and equipment improvements; and administration. San José Municipal Code Section 
15.12.450 restricts SSUC revenue to “the acquisition, construction, reconstruction, 
maintenance, and operation of the sanitary sewer system of the City of San José, as 
well as the principal and interest on any bonds, loans, and advances for the 
construction of the system.” Sewer Service and Use Charge rates were last increased 
on July 1, 2025.   
  
SSUC rates are based on the volume of flow and the strength of the wastewater from 
residential, commercial, institutional, and industrial properties. Flow is measured as the 
average wastewater discharge, and strength is measured in terms of biochemical 
oxygen demand, suspended solids, and ammonia. The rate structure was designed to 
apportion the cost of wastewater treatment services to properties in proportion to their 
relative contributions of flow and strength to the system. This structure is based on 
State Revenue Guidelines, and Sanitary Sewer Rate and Flow Studies. A new study will 
be conducted by a third-party consultant over the next 21 months. This rate structure 
allows rates to reflect the costs of providing service to residential and non-residential 
properties. Rates are assigned by groupings, based on the type of use. Approximately 
235,000 residential customers are assigned flat rates for single-family dwellings, multi-
family dwellings, or mobile homes. Approximately 9,000 commercial, institutional, and 
light industrial customers are assigned a rate based on the volume of flow that is 
calculated as an average of their winter water usage in addition to their discharge 
concentration. A small number of large industrial users (those discharging 25,000+ 
gallons per day) are billed on a monthly basis based on actual wastewater flow and 
discharge concentration as sampled by the Environmental Services Department’s Pre-
Treatment Program.    
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Public notices will be mailed to residential, commercial, institutional and industrial rate 
payers advising them of proposed rate changes for sanitary sewer service and use 
charges. These notices will advise them of proposed rate increases and their right to 
submit a protest.  
  
Effective July 1, 2026, the City is recommending SSUC rates be increased to generate 
up to an additional 3% in program revenue. The budgeted program revenue increase 
will result in a maximum single-family residential dwelling rate increase of approximately 
2.6%, or $1.31 per month.  This rate increase will enable the City to continue meeting all 
regulatory requirements and ensuring effective operation, maintenance, and capital 
improvements of the sanitary sewer collection system and San José-Santa Clara 
Regional Wastewater Facility.   
  
Storm Sewer Service Charge (SSSC) Rates  
  
No rate increase is proposed for the Storm Sewer Service Charge (SSSC) for 2026-
2027. SSSC rates remain unchanged since 2011-2012. The SSSC provides funding for 
the operation and maintenance of the storm sewer system. Due to increased 
programmatic costs related to stormwater regulatory requirements, the SSSC is 
insufficient to cover all required expenditures. As such, the Environmental Services 
Department is exploring the creation of a supplemental stormwater management fee 
and other alternative funding sources to ensure the City complies with applicable 
regulations. This study is in its initial stages, and the Environmental Services 
Department will engage with the City Council in late 2026 regarding ongoing funding 
strategies for stormwater management.   
 
 
 
 /s/ 
 Jeffrey Provenzano, P.E. 
 Director, Environmental Services 
 
 
For questions, please contact Kat Estrada, Administrative Officer, Environmental 
Services Department, at katherine.estrada@sanjoseca.gov or (408) 975-2569.  
 
 
ATTACHMENTS:  
Attachment A: Notice for Municipal Water System Rates  
Attachment B: Notice for Residential Garbage and Recycling Rates – Single-Family  
Attachment C: Notice for Residential Garbage and Recycling Rates – Multi-Family  
Attachment D: Notice for Sewer Service and Use Charge Rates – Residential  
Attachment E: Notice for Sewer Service and Use Charge Rates – Commercial 
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  April 8, 2026  

Record Owner / <Name> Account No: <Account> 

< Mailing Address> Zone: <zone> 

<Mailing Town>, <Mailing State> <Mailing Postal> Service Address: <serviceaddress> 

Enclosed is a notice to advise customers of proposed changes to the San José Municipal Water System (SJMWS) 
potable/drinking water rates effective July 1, 2026 if approved by San José City Council (City Council) at its public hearing 
on June 2, 2026. You have received this packet because you are either a record owner of a property with a metered 
connection to the SJMWS and/or you are a customer that SJMWS bills for services. You may receive multiple copies, as a 
packet is sent for each service address. 

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the proposed 
rate changes, and information about the public hearing process. This notice is also posted online at 
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean. 

This notice identifies the highest potential water rate changes based upon information to date. Final rates will be reviewed 
and set at a public hearing of the City Council on: 

Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins) 
San José City Hall Council Chambers 

200 East Santa Clara Street 
San José, CA 95113 

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV. 

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the public 
hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to determine your 
cost of proposed rate adjustments, and the timing of legal challenges. 

Requesting this Notice in Other Formats and Languages 
In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print, 
audiotape, or flash drive.  

Para Solicitar Este Aviso en Otros Formatos o Idiomas  
Una copia de este aviso en español está disponible en nuestra página web o llamando al número en la parte inferior de este aviso. La fecha límite para presentar 
protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia pública del Ayuntamiento. 

Xin Thông Báo này dưới hình thức và ngôn ngữ khác  
Bản sao của thông báo này bằng Tiếng Việt có trên trang mạng của chúng tôi hoặc bằng cách gọi đến số điện thoại ở phía cuối thông báo. Hạn chót để nhận thư 
kháng nghị là ngày 2 tháng Sáu năm 2026, trước khi kết thúc phiên điều trần công khai của Hội Đồng Thành Phố.  

Paghiling sa Abisong ito sa Iba pang Mga Format at Wika  
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw ng 
pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.  

詢問此通知在其他格式和語言版本  

要獲取此費率通知的中文版，請致電或訪問本通知中列出的網站。接收書面抗議的截止日期是 2026年 6月 2日，市議會公開聽證會結束之前。 

다른 형식 및 언어로 된 이 통지를 요구하기  

이통지에 관한 한국어로 된 사본은 저의 웹페이지를 방문하시거나 이 고지서 하단에 있는 전화번호로 전화하여 가질수 있습니다. 서면 항의서 제출 

마감일은 시의회 공청회 종료 전인 2026년 6월 2일 입니다.  

For translated, digital versions of this notice, scan the QR code or visit SanJoseCA.gov/RateNotices, and for 
more information visit, SJEnvironment.org/RatesOverview.  

Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System). 

Attachment A - Notice for Municipal Water System Rates
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      NOTICE OF PUBLIC HEARING: 
PROPOSED CHANGES TO POTABLE/DRINKING WATER RATES 

This notice identifies the highest potential increase for San José Municipal Water System (SJMWS) potable water 
rates, water meter charges, zone charges, and private fire line charges (collectively “Water Rates”) effective July 1, 
2026. Actual proposed rate changes may be lower when presented to the City Council for approval at the June 2, 
2026, public hearing. Water Rates are paid by residential, commercial, and industrial customers. Proposed Water 
Rates and sample bill calculations are on the following pages. For assistance in determining the cost of the proposed 
rate adjustments to you, please call the City of San José Customer Contact Center at (408) 535-3500.  

Effective Date of Proposed Rate Changes 

If the City Council approves the proposed rate changes at its June 2, 2026 meeting, SJMWS’ new rates will take effect 
July 1, 2026. If the City Council does not approve the proposed rate changes, current rates will remain in effect.  

Reason for the Proposed Rate Changes 

SJMWS provides an average of 15 million gallons of drinking water per day to residences and businesses in the service 
areas of Alviso, North San José, Evergreen, Edenvale, and Coyote Valley. The system includes pipelines, pump 
stations, fire hydrants, storage reservoirs, wells, and water meters, as well as facilities required to comply with all 
state and federal drinking water standards. Changes to Water Rates are primarily related to the projected increased 
cost of wholesale water that SJMWS purchases from Valley Water and the San Francisco Public Utilities Commission 
(SFPUC), by up to 9.1% each. Additional changes to costs are related to increases in operations and maintenance 
expenses.  

Important Deadlines 

If there is a protest of the majority, the City Council will not adopt the increase. To be counted, your written protest(s) 
must: 

▪ Be received by the City in writing prior to the close of the public hearing on June 2, 2026.
▪ Indicate the service address of the property(ies) you own or rent that is/are subject to the proposed rate

adjustment.
▪ Clearly state your name and that you are protesting the proposed rate change.

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk in the form of a 
letter (mail), fax, or email: 

Mail Fax Email 

SJMWS Rate Changes 
City of San José – Office of the City Clerk 
200 E. Santa Clara St., Tower 14th Floor 

San José, CA 95113-1905 

(408) 292-6207 
San José Municipal Water 

System Rate Changes 
WaterRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or charge. 
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Meter Charges and Quantity Charges Explained 

The Water Rates have two charges: those to recover fixed costs (meter charges) and variable costs (quantity rates). 
Customers will continue to be billed a flat service charge based on the size of the water meter (Table 1), as well as a 
quantity charge per unit of water used (Table 2). The proposed quantity rates reflect the cost to supply water to 
customers within each service area and within elevation zones in the Evergreen/Edenvale service area. Customers 
with a dedicated fire service will also pay flat service charges as shown in Table 3. The Water Rates reflect the 
projected costs of providing water service to specific customer classes and service areas. Proposed quantity rates 
include one rate for each service area/zone, which reflects the difference in the costs of wholesale water provided to 
each service area. Proposed meter charges reflect the costs of service to each meter class. 

Table 1: All Customers Monthly Meter Charge 

Monthly Meter Charge (based on meter size) 

Meter Size 
2025-26 

Current Charges 
New 

Proposed Charges 

5/8-inch $39.35 $40.13 

3/4-inch $39.35 $40.13 

1-inch $69.57 $70.95 

1.5-inch $119.92 $122.31 

2-inch $180.36 $183.97 

3-inch $371.73 $379.16 

4-inch $653.77 $666.84 

6-inch $1,429.33 $1,457.91 

8-inch $2,436.55 $2,485.28 

10-inch $3,846.68 $3,923.61 

Table 2: Quantity Charge 

Quantity Charge (per HCF = hundred cubic feet; 1 HCF = 748 gallons) 

Service Area/Zone 
2025-26 

Current Charges 
New 

Proposed Charges 

Evergreen/Edenvale – Zone 1 $8.12 $8.79 

Evergreen/Edenvale – Zone 2 $8.26 $8.94 

Evergreen/Edenvale – Zone 3/4 $8.68 $9.36 

Evergreen/Edenvale – Zone 5/6 $9.22 $9.91 

North San José/Alviso $8.86 $9.57 

Coyote $3.30 $3.53 

Table 3: Bimonthly Private Fireline Charge 

Bimonthly Private Fireline Charge (based on service size) 

 Service Size 
2025-26 

Current Charges 
New 

Proposed Charges 

2-inch $26.40 $26.92 

3-inch $39.59 $40.38 
4-inch $52.77 $53.82 

6-inch $79.14 $80.72 
8-inch $105.50 $107.60 

10-inch $131.89 $134.52 
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Billing Impacts 

The proposed Water Rates are shown on Tables 1 and 2. The zone that indicates which charges apply to your service 
address is indicated at the top of the letter that is attached to this notice. If the City Council adopts the rates as 
proposed, the impact to your bill can be calculated as shown in the examples below: 

Example Water Bill Calculations Comparing Current and Proposed Rates 
Water Bill Amount (without utility tax) = Meter Charge + (Quantity x Rate per HCF) 

Residential Example in Evergreen Zone 5/6: 
Monthly Usage: 13 HCF 
Meter Size: 3/4-inch 

Current Monthly Rate:   $39.35 + (13 HCF x $9.22) = $159.21 
Proposed Monthly Rate:  $40.13 + (13 HCF x $9.91) = $168.96 

Non-Residential Example in North San José: 
Monthly Usage: 100 HCF 
Meter Size: 2-inch 

Current Monthly Rate:   $180.36 + (100 HCF x $8.86) = $1,066.36 

Proposed Monthly Rate:  $183.97 + (100 HCF x $9.57) = $1,140.97 

Actual impacts to your bill will depend on service area, meter size, and the amount of water you use. Calculations 
of example bill impacts are shown in Tables 4 and 5 for residential and industrial customers, respectively. Meter 
Charge and Quantity Charge are included in all example bill amounts. Example monthly residential bill is based on a 
3/4-inch meter and usage of 13 HCF. Example monthly industrial bill is based on a 6-inch meter and usage of 600 HCF. 

 Table 4: Example Residential Monthly Bill (3/4” meter and 13 HCF usage) 

Example Residential Monthly Bill 

2025-26 
Charges 

New 
Charges 

Evergreen/Edenvale – Zone 1 $144.91 $154.40 

Evergreen/Edenvale – Zone 2 $146.73 $156.35 

Evergreen/Edenvale – Zone 3/4 $152.19 $161.81 

Evergreen/Edenvale – Zone 5/6 $159.21 $168.96 
North San José/Alviso $154.53 $164.54 

Table 5: Example Industrial Monthly Bill (6” meter and 600 HCF usage) 

Example Industrial Monthly Bill 

2025-26 
Charges 

New 
Charges 

Evergreen/Edenvale – Zone 1 $6,301.33 $6,731.91 

Evergreen/Edenvale – Zone 2 $6,385.33 $6,821.91 

Evergreen/Edenvale – Zone 3/4 $6,637.33 $7,073.91 

Evergreen/Edenvale – Zone 5/6 $6,961.33 $7,403.91 

North San José/Alviso $6,745.33 $7,199.91 
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Resources for Customers 

The following resources may help you with your water account. For additional information, please visit 
SanJoseCA.gov/WaterPaymentResources. Additional resources will be added to this webpage as they become 
available. 

• Contact the City’s Customer Contact Center at any time to establish a payment plan. Please call (408) 535-
3500 or email customerservice@sanjoseca.gov.

• Register online at bit.ly/SJMWPaymentPlans for low income/vulnerable status on your water account to
receive benefits including late fee waivers and extended payment plans.

• Register for WaterSmart at SanJose.WaterSmart.com to view your water use, sign up for leak alerts, and get
money saving tips.

Where Your Dollar Goes 

Most ratepayer money goes to purchasing high-quality drinking water from Valley Water and the San Francisco Public 
Utilities Commission (SFPUC). Valley Water and SFPUC are both raising their prices due to increased operational 
expenses and rising project costs. Still, SJMWS’ water costs only about a penny per gallon for customers. This is a 
graphical representation of approximate costs; refer to the City’s budget documents for actual and projected costs 
and expenditures. 

Wholesale Water Purchases (Potable water bought from Valley Water and SFPUC) 

System Improvements (Regular upgrades to vital pipes, tanks, and other equipment) 

Operation Costs (Administration; Operation and maintenance of water system and equipment; 
daily monitoring and testing of drinking water quality) 

Energy Costs (Electricity, gas and solar power to run the water system) 
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April 8, 2026 

{APN Owner Name} Assessor’s Parcel Number:  

{APN Owner Address} {XXX-XX-XXX}  

{APN Owner City, State, Zip} Property Owner of:  

    {APN Address} 

Enclosed is a notice to advise property owners of proposed rate changes to the Residential Garbage and Recycling 
Services, effective July 1, 2026 if approved by the San José City Council (City Council) at its public hearing on June 2, 
2026. You have received this packet because you are the owner of real property that receives garbage and recycling 
services from the City of San José. 

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the 
proposed rate changes, and information about the public hearing process. This notice is also posted online at 
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean. 

This notice identifies the highest potential Garbage and Recycling Service rate changes based upon information to 
date. Final rates will be reviewed and set at a public hearing of the City Council on:   

Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins) 
San José City Hall Council Chambers 

200 East Santa Clara Street 
San José, CA 95113 

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV. 

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the 
public hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to 
determine your cost of proposed rate adjustments, and the timing of legal challenges.   

Requesting this Notice in Other Formats and Languages 
In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print, 
audiotape, or flash drive. 

Para Solicitar Este Aviso en Otros Formatos o Idiomas  
Una copia de este aviso en español está disponible en nuestra página web o llamando al número en la parte inferior de este aviso. La fecha límite para 
presentar protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia pública del Ayuntamiento. 
Xin Thông Báo này dưới hình thức và ngôn ngữ khác  
Bản sao của thông báo này bằng Tiếng Việt có trên trang mạng của chúng tôi hoặc bằng cách gọi đến số điện thoại ở phía cuối thông báo. Hạn chót để 
nhận thư kháng nghị là ngày 2 tháng Sáu năm 2026, trước khi kết thúc phiên điều trần công khai của Hội Đồng Thành Phố.  
Paghiling sa Abisong ito sa Iba pang Mga Format at Wika  
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw 
ng pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.  

詢問此通知在其他格式和語言版本  
要獲取此費率通知的中文版，請致電或訪問本通知中列出的網站。接收書面抗議的截止日期是 2026年 6月 2日，市議會公開聽證會結束之前。 

다른 형식 및 언어로 된 이 통지를 요구하기  

이통지에 관한 한국어로 된 사본은 저의 웹페이지를 방문하시거나 이 고지서 하단에 있는 전화번호로 전화하여 가질수 있습니다. 서면 항의서 

제출 마감일은 시의회 공청회 종료 전인 2026년 6월 2일 입니다.  

For translated, digital versions of this notice, scan the QR code or visit SanJoseCA.gov/RateNotices, 
and for more information visit, SJEnvironment.org/RatesOverview.  

Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System). 

Attachment B - Notice for Residential Garbage and Recycling Rates -Single-Family 
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NOTICE OF PUBLIC HEARING: 
PROPOSED CHANGES TO RESIDENTIAL GARBAGE AND RECYCLING SERVICE RATES 

 

During its June 2, 2026, meeting starting at 1:30 p.m., the San José City Council will conduct a hearing 
on proposed changes to the Garbage and Recycling Services rates. The hearing will be held at the 
City Council Chambers, located at 200 East Santa Clara Street, San José, CA 95113. Discussion on the 
rates will occur when the matter can be heard after the start of the meeting. 
 

At the hearing, the City Council will consider and approve rate changes proposed to take effect July 1, 
2026. Proposed rate changes for the properties subject to this proposed rate adjustment are on the 
following page. This notice identifies the highest potential increase for Garbage and Recycling Service 
rates effective July 1, 2026. Actual proposed rate changes may be lower when presented to the City 
Council for approval on June 2, 2026. For assistance determining the cost of the proposed rate 
adjustments to you, please call the City of San José Customer Contact Center at (408) 535-3500. 
 

Effective Date of Proposed Rate Changes 
If the City Council approves the proposed rate changes at its June 2, 2026, meeting, a Residential 
Garbage and Recycling Service rate increase of up to 7% will take effect July 1, 2026. If the City Council 
does not approve the proposed rate changes, current rates will remain in effect. 
 

Reason for the Proposed Rate Changes 
The Residential Garbage and Recycling system is based on full cost recovery from ratepayers and is not 
subsidized by the City’s General Fund. Rates for these services were last increased in July 2025. These 
changes are necessary to cover the increased costs of the contractors providing residential collection 
and processing of garbage, unlimited recycling and yard trimmings collection, and unlimited Junk 
Pickup. Collected funds also allow for safe processing of household hazardous waste from San José 
residents.   

Important Deadlines 
If there is a protest from the majority of properties, the City Council will not adopt the increase. To be 
counted, your written protest must:    
 

▪ Be received by the City in writing prior to the close of the public hearing on June 2, 2026. 
▪ Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to this proposed rate 

adjustment. Your parcel number is printed at the top of the cover letter. 
▪ Clearly state your name and that you are protesting the proposed rate change.  

 

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk 
in the form of a letter (via mail), fax, or email: 

Mail Fax Email 

Residential Garbage and  
Recycling Rate Change 

City of San José – Office of the City Clerk 
200 E. Santa Clara St. Tower 14th Floor 

San José, CA 95113-1905 

(408) 292-6207 
Residential Garbage and 
Recycling Rate Change 

RPRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or 
charge. 

  



 

Page 3 of 3 
♻ Printed on 30% post-consumer recycled paper 

Proposed Residential Single-Family Rate Changes 
 

A rate increase of up to 7% will be recommended for single-family properties, effective July 1, 2026, if 
approved by City Council. The “Schedule of Proposed Residential Garbage and Recycling Monthly 
Service Rates” table below provides information on the most common cart sizes. For a complete rate 
schedule, including rate schedules for multi-family properties, and additional information please visit 
SJEnvironment.org/RatesOverview. 

Schedule of Proposed Residential Garbage and Recycling Monthly Service Rates  
(Effective July 1, 2026)  

Garbage Cart Size 
Current Monthly 

Rate 

Maximum Proposed 
Monthly Rate** 

Maximum Proposed 
Monthly Rate 

Increase** (7%) 

Maximum 
Proposed Annual 

Rate** 

32-Gallon $54.51 $58.32 $3.81 $699.84 

64-Gallon $109.02 $116.65 $7.63 $1,399.80 

96-Gallon $163.53 $174.97 $11.44 $2,099.64 

Optional 
Yard Trimmings 

Cart* 
$7.26 $7.76 $0.50 $93.12 

For on-premises collection service, the add-on service charge will also increase by up to 7%, or 
$118.88, per household to the basic monthly service rate. 

For extra garbage stickers, the price per sticker will increase by up to 12%, to $7.00 per sticker. 

*The optional yard trimming cart service is an add-on service with an additional charge. If this service 
is selected, the add-on service charge will be combined with the basic monthly service rate for final 
billing. 

**Maximum Proposed rate. 
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April 8, 2026 

{APN Owner Name} Assessor’s Parcel Number: 

{APN Owner Address} {XXX-XX-XXX}  

{APN Owner City, State, Zip} Property Owner of:  

       {APN Address} 

Enclosed is a notice to advise property owners of proposed rate changes to the Residential Garbage and Recycling 
Services, effective July 1, 2026 if approved by the San José City Council (City Council) at its public hearing on June 2, 
2026. You have received this packet because you are the owner of real property that receives garbage and recycling 
services from the City of San José. 

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the 
proposed rate changes, and information about the public hearing process. This notice is also posted online at 
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean. 

This notice identifies the highest potential Garbage and Recycling Service rate changes based upon information to 
date. Final rates will be reviewed and set at a public hearing of the City Council on:   

Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins) 
San José City Hall Council Chambers 

200 East Santa Clara Street 
San José, CA 95113 

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV. 

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the 
public hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to 
determine your cost of proposed rate adjustments, and the timing of legal challenges.   

Requesting this Notice in Other Formats and Languages 
In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print, 
audiotape, or flash drive.  

Para Solicitar Este Aviso en Otros Formatos o Idiomas  
Una copia de este aviso en español está disponible en nuestra página web o llamando al número en la parte inferior de este aviso. La fecha límite para 
presentar protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia pública del Ayuntamiento. 
Xin Thông Báo này dưới hình thức và ngôn ngữ khác  
Bản sao của thông báo này bằng Tiếng Việt có trên trang mạng của chúng tôi hoặc bằng cách gọi đến số điện thoại ở phía cuối thông báo. Hạn chót để 
nhận thư kháng nghị là ngày 2 tháng Sáu năm 2026, trước khi kết thúc phiên điều trần công khai của Hội Đồng Thành Phố.  
Paghiling sa Abisong ito sa Iba pang Mga Format at Wika  
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw 
ng pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.  

詢問此通知在其他格式和語言版本  
要獲取此費率通知的中文版，請致電或訪問本通知中列出的網站。接收書面抗議的截止日期是 2026年 6月 2日，市議會公開聽證會結束之前。 

다른 형식 및 언어로 된 이 통지를 요구하기  

이통지에 관한 한국어로 된 사본은 저의 웹페이지를 방문하시거나 이 고지서 하단에 있는 전화번호로 전화하여 가질수 있습니다. 서면 항의서 

제출 마감일은 시의회 공청회 종료 전인 2026년 6월 2일 입니다.  

For translated, digital versions of this notice, scan the QR code or visit SanJoseCA.gov/RateNotices, and 
for more information visit, SJEnvironment.org/RatesOverview.   

Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System). 

Attachment C - Notice for Residential Garbage and Recycling Rates - Multi-Family
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NOTICE OF PUBLIC HEARING:  

PROPOSED CHANGES TO RESIDENTIAL GARBAGE AND RECYCLING SERVICE RATES 

During its June 2, 2026, meeting starting at 1:30 p.m., the San José City Council (City Council) will 
conduct a hearing on proposed changes to the San José Garbage and Recycling Service rates. The 
hearing will be held at the City Council Chambers, located at 200 East Santa Clara Street, San José, CA 
95113. Discussion on the rates will occur when the matter can be heard after the start of the meeting. 
 

At the hearing, the City Council will consider and approve rate changes proposed to take effect July 1, 
2026. Proposed rate changes for the properties subject to this proposed rate adjustment are on the 
following page. This notice identifies the highest potential increase for Garbage and Recycling Service 
rates. Actual proposed rate changes may be lower when presented to the City Council for approval on 
June 2, 2026. For assistance determining the cost of the proposed rate adjustments to you, please call 
the City of San José Customer Contact Center at (408) 535-3500. 
 

Effective Date of Proposed Rate Changes 

If the City Council approves the proposed rate changes at its June 2, 2026, meeting, a Residential 
Garbage and Recycling Service rate increase of up to 4% for multifamily dwellings will take effect July 
1, 2026. If the City Council does not approve the proposed rate changes, current rates will remain in 
effect.  

Reason for the Proposed Rate Changes 

The Residential Garbage and Recycling system is based on full cost recovery from ratepayers and is not 
subsidized by the City’s General Fund. Rates for these services were last increased in July 2025. These 
changes are necessary to cover the increased costs of the contractors providing residential collection 
and processing of garbage, unlimited recycling and yard trimmings collection, and unlimited Junk 
Pickup. Collected funds also allow for safe processing of household hazardous waste from San José 
residents.   

Important Deadlines 
If there is a protest of the majority of properties, the City Council will not adopt the increase. To be 
counted, your written protest(s) must:    

▪ Be received by the City in writing prior to the close of the public hearing on June 2, 2026. 
▪ Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to this proposed rate 

adjustment. Your parcel number is printed at the top of the cover letter.  
▪ Clearly state your name and that you are protesting the proposed rate change.  

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk 
in the form of a letter (via mail), fax, or email: 
 

Mail Fax Email 

Residential Garbage and  
Recycling Rate Change 

City of San José – Office of the City Clerk 
200 E. Santa Clara St. Tower 14th Floor 

San José, CA 95113-1905 

(408) 292-6207 
Residential Garbage and 
Recycling Rate Change 

RPRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or 
charge. 
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Proposed Residential Multi-Family Rate Changes 

A rate increase of up to 4% will be recommended for multi-family properties, effective July 1, 2026, if 
approved by City Council. The “Schedule of Proposed Residential Garbage and Recycling Monthly 
Service Rates” table below provides information on the most common bin sizes and collection 
frequencies. For a complete rate schedule, including rate schedules for single-family rates and 
additional information, please visit SJEnvironment.org/RatesOverview. Please note that, for multi-
family properties, Residential Garbage and Recycling Services are billed to the utility account holder, 
which may be your Homeowners Association. 

Schedule of Proposed Residential Garbage and Recycling Monthly Service Rates  
(Effective July 1, 2026) *  

  
Garbage 
Bin Size  

1x/ week  2x/ week  3x/ week  4x/ week  5x/ week  Extra Pick Up  

Current Rate  Maximum  
Proposed Rate  Current Rate  Maximum  

Proposed Rate  Current Rate  Maximum Proposed 
Rate  Current Rate  Maximum Proposed 

Rate  Current Rate  Maximum Proposed 
Rate  Current Rate  Maximum Proposed 

Rate  

1  $155.50 $161.72 $281.69 $292.95 $407.90 $424.21 $534.13 $555.49 $660.36 $686.77 $66.91 $69.58 

1.5  $195.36 $203.17 $358.42 $372.75 $521.51 $542.37 $684.63 $712.01 $847.68 $881.58 $76.12 $79.16 

2  $236.22 $245.66 $436.21 $453.65 $636.18 $661.62 $836.15 $869.59 $1,036.10 $1,077.54 $85.42 $88.83 

3  $316.01 $328.65 $589.79 $613.38 $863.53 $898.07 $1,137.28 $1,182.77 $1,410.98 $1,467.41 $103.94 $108.09 

4  $395.88 $411.71 $743.42 $773.15 $1,090.87 $1,134.50 $1,438.41 $1,495.94 $1,785.94 $1,857.37 $122.52 $127.42 

5  $475.67 $494.69 $896.93 $932.80 $1,318.26 $1,370.99 $1,739.58 $1,809.16 $2,160.88 $2,247.31 $140.07 $145.67 

6  $555.51 $577.73 $1,050.61 $1,092.63 $1,545.67 $1,607.49 $2,040.70 $2,122.32 $2,535.80 $2,637.23 $159.57 $165.95 

8  $715.16 $743.76 $1,357.79 $1,412.10 $2,000.37 $2,080.38 $2,642.97 $2,748.68 $3,285.60 $3,417.02 $196.66 $204.52 

*Maximum Proposed Rate 

 

Dismount and Push Charges Per Garbage Bin Per Push** 

Distance (in feet)  Up to 25ft  26-50  51-75  76-100  101-125  126-150  151-175  176-200  

Current Rate  $34.79   $69.62   $104.44   $139.28   $174.11   $208.93   $243.76   $278.60   

Maximum Proposed 
Rate  

$36.18   $72.40   $108.61   $144.85   $181.07   $217.28   $253.51   $289.74   

**Rates include push of equal distance for recycling bin or carts.  

 

Dismount and Push Charges Per Collection of Recycling Carts  

Distance (in feet)  Up to 25ft  26-50  51-75  76-100  101-125  126-150  151-175  176-200  

Current Rate  $0.00   $34.11   $68.25   $102.38   $136.52   $170.65   $204.79   $238.93   

Maximum Proposed 
Rate  

$0.00   $35.47   $70.98   $106.47   $141.98   $177.47   $212.98   $248.48   

 

 

 

   

     

     

     

     

             

        

Compactor Service Multi-Family Rates 

Rate Per Collection, Per Cubic Yard 

Current Rate $74.34  

Maximum Proposed Rate $77.31 
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April 8, 2026 

{APN Owner Name} Assessor’s Parcel Number: 
{APN Owner Address} {XXX-XX-XXX}  
{APN Owner City, State, Zip} Property Owner of: 

{APN Address} 

Enclosed is a notice to advise property owners of proposed changes to the Sanitary Sewer Service and Use Charge rates, 
effective July 1, 2026 if approved by San José City Council (City Council) at its public hearing on June 2, 2026. You have 
received this packet because you are the owner of real property that receives sanitary sewer services from the San José-
Santa Clara Regional Wastewater Facility (RWF) and the San José sewage collection system.   

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the proposed 
rate changes, and information about the public hearing process. This notice is also posted online at 
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean.  

This notice identifies the highest potential Sanitary Sewer Service and Use Charge rate changes based upon information 
to date. Final rates will be reviewed and set at a public hearing of the City Council on:  

  
Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins) 

San José City Hall Council Chambers  
200 East Santa Clara Street   

San José, CA 95113 

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV. 

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the 
public hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to determine 
your cost of proposed rate adjustments, and the timing of legal challenges. 

Requesting this Notice in Other Formats and Languages  
In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print, 
audiotape, or flash drive.  

Para Solicitar Este Aviso en Otros Formatos o Idiomas  
Una copia de este aviso en español está disponible en nuestra página web o llamando al número en la parte inferior de este aviso. La fecha límite para 
presentar protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia pública del Ayuntamiento. 

Xin Thông Báo này dưới hình thức và ngôn ngữ khác  
Bản sao của thông báo này bằng Tiếng Việt có trên trang mạng của chúng tôi hoặc bằng cách gọi đến số điện thoại ở phía cuối thông báo. Hạn chót để nhận 
thư kháng nghị là ngày 2 tháng Sáu năm 2026, trước khi kết thúc phiên điều trần công khai của Hội Đồng Thành Phố.  

Paghiling sa Abisong ito sa Iba pang Mga Format at Wika  
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw ng 
pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.  

詢問此通知在其他格式和語言版本  

要獲取此費率通知的中文版，請致電或訪問本通知中列出的網站。接收書面抗議的截止日期是 2026年 6月 2日，市議會公開聽證會結束之前。 

다른 형식 및 언어로 된 이 통지를 요구하기 

이통지에 관한 한국어로 된 사본은 저의 웹페이지를 방문하시거나 이 고지서 하단에 있는 전화번호로 전화하여 가질수 있습니다. 서면 항의서 

제출 마감일은 시의회 공청회 종료 전인 2026 년 6월 2 일 입니다. 

For translated, digital versions of this notice, scan the QR code or visit SanJoseCA.gov/RateNotices, and 
for more information visit, SJEnvironment.org/RatesOverview.   

Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System). 

Attachment D - Notice for Sewer Service and Use Charge Rates – Residential

https://sanjoseca.gov/RateNotices
https://sanjoseca.gov/CivicCenterTV
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NOTICE OF PUBLIC HEARING:  
PROPOSED CHANGES TO SANITARY SEWER SERVICE AND USE CHARGE RATES 

 
During its June 2, 2026, meeting starting at 1:30 p.m., the San José City Council (City Council) will 
conduct a hearing on proposed changes to the San José Sanitary Sewer Service and Use Charge rates. 
The hearing will be held at City Council Chambers, located at 200 East Santa Clara Street, San José, CA 
95113. Discussion on the rates will occur when the matter can be heard after the start of the meeting. 
 

At the hearing, the City Council will consider and approve residential rate changes proposed to take 
effect July 1, 2026. Proposed rate changes for each residential customer category are on the following 
page. This notice identifies the highest potential increase for residential Sanitary Sewer Service and 
Use Charge rates effective July 1, 2026. Actual proposed rate changes may be lower when presented to 
the City Council for approval on June 2, 2026. For assistance determining the cost of the proposed rate 
adjustments to you, please call the City of San José Customer Contact Center at (408) 535-3500. 
 

Effective Date of Proposed Rate Changes 
 

If the City Council approves the proposed rate changes at its June 2, 2026, meeting, a residential 
Sanitary Sewer Service and Use Charge rate increase of up to 2.6% will take effect July 1, 2026. If the 
City Council does not approve the proposed rate changes, current rates will remain in effect.  

 

Please note that, for most properties, the Sanitary Sewer Service and Use Charge is combined with the 
Storm Sewer Service Charge on the annual property tax bill and collected by the County of Santa Clara. 
This notice relates only to the Sewer Service and Use Charge.  The proposed rate increases are 
separate and apart from the Storm Sewer Service Charge, which is not changing. 

 

Reason for Proposed Rate Changes 
 

Operation, maintenance, and improvement of the Sanitary Sewer system – the 2,000-mile sewage 
collection system and the San José-Santa Clara Regional Wastewater Facility (RWF) – is fully paid by its 
users, including residents, institutions, commercial facilities, and industrial facilities. Rates for these 
services were last increased in July 2025 and remain among the lowest in the region. The proposed 
increase will enable the City to ensure continued, reliable sanitary sewer services while protecting 
public health and the San Francisco Bay. 

 
Aging pipes, pumps, concrete, and electrical systems need regular maintenance to continue successful 

operations, odor control, and wastewater treatment in compliance with environmental regulations. 

Additionally, the RWF and the sanitary system are in the middle of substantial capital improvements, 

with more repairs and replacements to key facilities to be completed over the next decade.  
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Important Deadlines 

 

If there is a protest from the majority of properties, the City Council will not adopt the increase. To be 
counted, your written protest must:  

• Be received by the City in writing prior to the close of the public hearing on June 2, 2026. 

• Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to the proposed rate 
adjustment. Your parcel number is printed at the top of the cover letter. 

• Clearly state your name and that you are protesting the proposed rate change.  

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk 
in the form of a letter (via mail), fax, or email: 

Mail  Fax Email 

Sewer Services Rate Increase 
City of San José – Office of the City Clerk 

200 E. Santa Clara St., 14th Floor 
San José, California 95113-1905 

(408) 292-6207 

Sewer Services Rate Increase 
SewerRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or charge. 

 

 

Proposed Residential Sanitary Sewer Service and Use Charge Rates 

 

*Monthly charge is used for prorating a partial year change.  

 

Proposed Residential Sanitary Sewer Service and Use Charge Rates 
(Effective July 1, 2026) 

Use 
Current Rates 

Proposed Rates 
(Effective July 1, 2026) 

 
Monthly 
Change 

Per Month* Per Year Per Month* Per Year 

Single-Family Residence $50.42 $605.04 $51.73 $620.76 $1.31 

Multiple-Family Residence (per unit) $33.78 $405.36 $34.66 $415.92 $0.88 

Mobile Home (per unit) $38.10 $457.20 $39.05 $468.60 $0.95 
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April 8, 2026 

{APN Owner Name} Assessor’s Parcel Number: 
{APN Owner Address} {XXX-XX-XXX}  
{APN Owner City, State, Zip} Property Owner of: 

{APN Address} 

Enclosed is a notice to advise property owners of proposed rate changes to the Sanitary Sewer Service and Use Charge 
rates, effective July 1, 2026 if approved by San José City Council (City Council) at its public hearing on June 2, 2026. You 
have received this packet because you are the owner of real property that receives sanitary sewer services from the San 
José-Santa Clara Regional Wastewater Facility (RWF) and the San José sewage collection system.   

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the proposed 
rate changes, and information about the public hearing process. This notice is also posted online at 
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean.  

This notice identifies the highest potential Sanitary Sewer Service and Use rate changes based upon information to date. 
Final rates will be reviewed and set at a public hearing of the City Council on: 

  
Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins) 

San José City Hall Council Chambers  
200 East Santa Clara Street   

San José, CA 95113 

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV. 

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the 
public hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to determine 
your cost of proposed rate adjustments, and the timing of legal challenges. 

Requesting this Notice in Other Formats and Languages  
In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print, 
audiotape, or flash drive.   

Para Solicitar Este Aviso en Otros Formatos o Idiomas  
Una copia de este aviso en español está disponible en nuestra página web o llamando al número en la parte inferior de este aviso. La fecha límite para 
presentar protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia pública del Ayuntamiento. 

Xin Thông Báo này dưới hình thức và ngôn ngữ khác  
Bản sao của thông báo này bằng Tiếng Việt có trên trang mạng của chúng tôi hoặc bằng cách gọi đến số điện thoại ở phía cuối thông báo. Hạn chót để nhận 
thư kháng nghị là ngày 2 tháng Sáu năm 2026, trước khi kết thúc phiên điều trần công khai của Hội Đồng Thành Phố.  

Paghiling sa Abisong ito sa Iba pang Mga Format at Wika 
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw ng 
pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.  

詢問此通知在其他格式和語言版本  

要獲取此費率通知的中文版，請致電或訪問本通知中列出的網站。接收書面抗議的截止日期是 2026年 6月 2日，市議會公開聽證會結束之前。 

다른 형식 및 언어로 된 이 통지를 요구하기  

이통지에 관한 한국어로 된 사본은 저의 웹페이지를 방문하시거나 이 고지서 하단에 있는 전화번호로 전화하여 가질수 있습니다. 서면 항의서 제출 

마감일은 시의회 공청회 종료 전인 2026년 6월 2일 입니다. 
For translated, digital versions of this notice, scan the QR code or visit SanJoseCA.gov/RateNotices, and 
for more information visit, SJEnvironment.org/RatesOverview.  

Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System). 

Attachment E - Notice for Sewer Service and Use Charge Rates – Commercial
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NOTICE OF PUBLIC HEARING: 
PROPOSED CHANGES TO SANITARY SEWER SERVICE AND USE CHARGE RATES 

During its June 2, 2026, meeting starting at 1:30 p.m., the San José City Council will conduct a hearing 
on proposed changes to the San José Sanitary Sewer Service and Use Charge rates. The hearing will be 
held at City Council Chambers, located at 200 East Santa Clara Street, San José, CA 95113. Discussion 
on the rates will occur when the matter can be heard after the start of the meeting. 

At the hearing, the City Council will consider and approve rate changes proposed to take effect July 1, 
2026. Proposed rate changes for each commercial, institutional, and light industrial customer category 
are on the following pages. This notice identifies the highest potential increase for commercial, 
institutional, and light industrial Sanitary Sewer Service and Use Charge rates effective July 1, 2026. 
Actual proposed rate changes may be lower when presented to City Council for approval on June 2, 
2026. For assistance determining the cost of the proposed rate adjustments to you, please call the City 
of San José Customer Contact Center at (408) 535-3500. 

Effective Date of Proposed Rate Changes 

If the City Council approves the proposed rate changes at its June 2, 2026, meeting, a commercial 
Sanitary Sewer Service and Use Charge program funding increase of up to 3% will take effect July 1, 
2026. Potential rate impacts vary by user category, and range between 2% and 14%.  If the City Council 
does not approve the proposed rate changes, current rates will remain in effect. 

Please note that, for most properties, the Sanitary Sewer Service and Use Charge is combined with the 
Storm Sewer Service Charge on the annual property tax bill and collected by the County of Santa Clara. 
This notice relates only to the Sewer Service and Use Charge. The proposed rate increases are 
separate and apart from the Storm Sewer Service Charge, which is not changing. 

Reason for the Proposed Rate Change 

Operation, maintenance, and improvement of the Sanitary Sewer system – the 2,000-mile sewage 

collection system and the San José-Santa Clara Regional Wastewater Facility (RWF) – is fully paid by its 

users, including residents, institutions, commercial facilities, and industrial facilities. Rates for these 

services were last increased in July 2025 and remain among the lowest in the region. The proposed 

increase will enable the City to ensure continued, reliable sanitary sewer services while protecting 

public health and the San Francisco Bay. 

Aging pipes, pumps, concrete, and electrical systems need regular maintenance to continue successful 

operations, odor control, and wastewater treatment in compliance with environmental regulations. 

Additionally, the RWF and the sanitary system are in the middle of substantial capital improvements, 

with more repairs and replacements to key facilities to be completed over the next decade.  
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Important Deadlines 

If there is a protest from the majority of properties, the City Council will not adopt the increase. To be 
counted, your written protest must: 

• Be received by the City in writing prior to the close of the public hearing on June 2, 2026.

• Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to the proposed rate
adjustment. Your parcel number is printed at the top of the cover letter.

• Clearly state your name and that you are protesting the proposed rate change.

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk 
in the form of a letter (via mail), fax, or email: 

Mail Fax Email 

Sewer Services Rate Increase 
City of San José – Office of the City Clerk 

200 E. Santa Clara St., 14th Floor 
San José, California 95113-1905 

(408) 292-6207 
Sewer Services Rate Increase 

SewerRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or charge. 

Proposed Commercial, Institutional, and Light Industrial Sanitary Sewer Service and Use Charge Rates 

The Sewer Service and Use Charge rate for your use is based on water consumption data among this 
type of user. Annual water consumption is estimated for each user type by averaging water 
consumption for the months of January, February, and March of the previous year and annualizing that 
data to estimate sewage flow for the following year. The winter months are selected to minimize the 
effects of irrigation.  
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Proposed Commercial, Institutional, and Light Industrial Rates (less than 25,000 gallons per day) 
(Effective July 1, 2026) 

Use 

Current Rates 
Proposed Rates 

(Effective July 1, 2026)  Percent 
Increase Charge Per Hundred Cubic 

Feet of Sewage Discharged 
Charge Per Hundred Cubic 
Feet of Sewage Discharged 

Meat Packers $6.61 $7.01 6.0% 
Wholesale Bakeries $8.31 $8.89 7.0% 
Soft Drink Bottlers $8.25 $8.66 5.0% 

Paper Pulp Mills $10.86 $12.16 12.0% 
Plating Works $4.34 $4.51 4.0% 

Electrical Equipment Manufacturers $5.04 $5.09 1.0% 

Machinery Manufacturers $6.99 $7.55 8.0% 
Film Service Laboratories $4.95 $5.20 5.0% 
Soft Water Services $4.38 $4.52 3.0% 
Car Washes $4.75 $4.99 5.0% 
Automotive Steam Cleaners $9.81 $11.18 14.0% 
Printing Plants $6.67 $7.20 8.0% 
Restaurants/Delis $9.64 $10.12 5.0% 
Hotel-Motels $5.34 $5.55 4.0% 
Hospitals and Convalescent Homes $5.13 $5.28 3.0% 
Private Schools, Colleges & Universities $6.16 $6.28 2.0% 
Public Schools, Colleges & Universities $6.16 $6.34 3.0% 

Repair Shops & Service Stations $5.44 $5.77 6.0% 

Domestic Laundries $4.72 $4.91 4.0% 
Retail, Commercial Office, etc. $5.02 $5.17 3.0% 
Business Office/Condos $5.02 $5.17 3.0% 
Government Agencies $5.02 $5.17 3.0% 
Medical Center/Clinic $5.14 $5.29 3.0% 
Beauty Salons $5.33 $5.54 4.0% 
Commercial & Department Stores $5.33 $5.54 4.0% 
Storage/Warehouse $4.99 $5.19 4.0% 
Health Care $5.16 $5.37 4.0% 

Theatres $5.33 $5.54 4.0% 
Association/Communities Services $5.02 $5.17 3.0% 

Business Parks $5.17 $5.33 3.0% 
Building Construction/Field Office $5.16 $5.31 3.0% 
Parking Lots $4.69 $4.83 3.0% 
Gas Service Stations $5.28 $5.60 6.0% 
Auto Showrooms, Body Shops, Detail, 
and Trucking  

$5.76 
$6.05 5.0% 

Manufacturing Paint Products $5.16 $5.31 3.0% 
Concrete Companies $5.17 $5.33 3.0% 
General Manufacturing Industries $5.16 $5.31 3.0% 
Chemical Manufacturing $5.16 $5.31 3.0% 
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Proposed Commercial, Institutional, and Light Industrial Rates (less than 25,000 gallons per day) 
(Effective July 1, 2026) 

Use 
Current Rates 

Proposed Rates 
(Effective July 1, 2026)  Percent 

Increase Charge Per Hundred Cubic 
Feet of Sewage Discharged 

Charge Per Hundred Cubic 
Feet of Sewage Discharged 

Pubs $5.55 $5.83 5.0% 
Athletic Club, Fitness $4.99 $5.19 4.0% 
Cemeteries $4.99 $5.19 4.0% 
Country Clubs (Golf) $5.32 $5.53 4.0% 

Lounges, Clubs, Billiards $5.33 $5.54 4.0% 
Convenience Stores $4.99 $5.19 4.0% 

Boarding/Rooming $5.43 $5.65 4.0% 
Cleaners (Commercial Laundry) $6.56 $6.89 5.0% 
Plazas/Malls $5.80 $6.03 4.0% 
Nursery (Growers) $6.18 $6.49 5.0% 
Laboratories (Commercial & Industrial) $6.19 $6.44 4.0% 
Café & Ice Creams $10.25 $11.07 8.0% 
Donuts & Bakeries $10.25 $11.07 8.0% 
Supermarket Groceries $9.35 $9.91 6.0% 
Mortuary (Embalming) $9.35 $9.91 6.0% 
Catering $9.73 $10.31 6.0% 
Miscellaneous Commercial, 

   Institutional, and Industrial $5.02 $5.17 3.0% 
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