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April 8, 2026 

 
Enclosed is a notice to advise property owners of proposed changes to the Sanitary Sewer Service and Use Charge rates, 
effective July 1, 2026 if approved by San José City Council (City Council) at its public hearing on June 2, 2026. You have 
received this packet because you are the owner of real property that receives sanitary sewer services from the San José-
Santa Clara Regional Wastewater Facility (RWF) and the San José sewage collection system.   
 

Please read this notice carefully as it provides information about the proposed rate changes, the reasons for the proposed 
rate changes, and information about the public hearing process. This notice is also posted online at 
SanJoseCA.gov/RateNotices and is available in Spanish, Vietnamese, Chinese, Tagalog, and Korean.  
  
This notice identifies the highest potential Sanitary Sewer Service and Use Charge rate changes based upon information 
to date. Final rates will be reviewed and set at a public hearing of the City Council on:  

   
Tuesday, June 2, 2026, at 1:30 p.m. (or when it can be heard after the meeting begins) 

San José City Hall Council Chambers    
200 East Santa Clara Street    

San José, CA 95113 
  

City Council meetings may be attended in-person and viewed streaming through SanJoseCA.gov/CivicCenterTV. 
 

If you wish to protest the proposed rate changes, the City must receive your written protest prior to the close of the 
public hearing on June 2, 2026. This notice provides information on where to submit a written protest, how to determine 
your cost of proposed rate adjustments, and the timing of legal challenges. 
 

Requesting this Notice in Other Formats and Languages  
In accordance with the Americans with Disabilities Act, this letter can be made available upon request in alternative formats such as braille, large print, 
audiotape, or flash drive.  
  

Para Solicitar Este Aviso en Otros Formatos o Idiomas  
Una copia de este aviso en español está disponible en nuestra página web o llamando al número en la parte inferior de este aviso. La fecha límite para 
presentar protestas por escrito es el 2 de junio de 2026, antes del cierre de la audiencia pública del Ayuntamiento. 
 

Xin Thông Báo này dưới hình thức và ngôn ngữ khác  
Bản sao của thông báo này bằng Tiếng Việt có trên trang mạng của chúng tôi hoặc bằng cách gọi đến số điện thoại ở phía cuối thông báo. Hạn chót để nhận 
thư kháng nghị là ngày 2 tháng Sáu năm 2026, trước khi kết thúc phiên điều trần công khai của Hội Đồng Thành Phố.  
 

Paghiling sa Abisong ito sa Iba pang Mga Format at Wika  
Ang Tagalog na kopya ng paunawa ay mahahanap sa aming website o maaring tumawag sa numerong nakalista sa dulo ng noitice na ito. Ang huling araw ng 
pagsumite ng documento ng pagtutol ay Hunyo 2, 2026, bago ang pagsara ng pampublikong pagdinig ng City Council.  
 

詢問此通知在其他格式和語言版本  

要獲取此費率通知的中文版，請致電或訪問本通知中列出的網站。接收書面抗議的截止日期是 2026年 6月 2日，市議會公開聽證會結束之前。  

 

다른 형식 및 언어로 된 이 통지를 요구하기  

이통지에 관한 한국어로 된 사본은 저의 웹페이지를 방문하시거나 이 고지서 하단에 있는 전화번호로 전화하여 가질수 있습니다. 서면 항의서 

제출 마감일은 시의회 공청회 종료 전인 2026 년 6 월 2 일 입니다. 

 

For more information visit, SJEnvironment.org/RatesOverview.   
 
Requests can be made by calling (408) 535-3500 (Voice) or (800) 855-7100 (California Relay System). 

 

https://sanjoseca.gov/RateNotices
https://sanjoseca.gov/CivicCenterTV
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NOTICE OF PUBLIC HEARING:  
PROPOSED CHANGES TO SANITARY SEWER SERVICE AND USE CHARGE RATES 

 
During its June 2, 2026, meeting starting at 1:30 p.m., the San José City Council (City Council) will 
conduct a hearing on proposed changes to the San José Sanitary Sewer Service and Use Charge rates. 
The hearing will be held at City Council Chambers, located at 200 East Santa Clara Street, San José, CA 
95113. Discussion on the rates will occur when the matter can be heard after the start of the meeting. 
 

At the hearing, the City Council will consider and approve residential rate changes proposed to take 
effect July 1, 2026. Proposed rate changes for each residential customer category are on the following 
page. This notice identifies the highest potential increase for residential Sanitary Sewer Service and 
Use Charge rates effective July 1, 2026. Actual proposed rate changes may be lower when presented to 
the City Council for approval on June 2, 2026. For assistance determining the cost of the proposed rate 
adjustments to you, please call the City of San José Customer Contact Center at (408) 535-3500. 
 

Effective Date of Proposed Rate Changes 
 

If the City Council approves the proposed rate changes at its June 2, 2026, meeting, a residential 
Sanitary Sewer Service and Use Charge rate increase of up to 2.6% will take effect July 1, 2026. If the 
City Council does not approve the proposed rate changes, current rates will remain in effect.  

 

Please note that, for most properties, the Sanitary Sewer Service and Use Charge is combined with the 
Storm Sewer Service Charge on the annual property tax bill and collected by the County of Santa Clara. 
This notice relates only to the Sewer Service and Use Charge.  The proposed rate increases are 
separate and apart from the Storm Sewer Service Charge, which is not changing. 

 

Reason for Proposed Rate Changes 
 

Operation, maintenance, and improvement of the Sanitary Sewer system – the 2,000-mile sewage 
collection system and the San José-Santa Clara Regional Wastewater Facility (RWF) – is fully paid by its 
users, including residents, institutions, commercial facilities, and industrial facilities. Rates for these 
services were last increased in July 2025 and remain among the lowest in the region. The proposed 
increase will enable the City to ensure continued, reliable sanitary sewer services while protecting 
public health and the San Francisco Bay. 
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Aging pipes, pumps, concrete, and electrical systems need regular maintenance to continue successful 

operations, odor control, and wastewater treatment in compliance with environmental regulations. 

Additionally, the RWF and the sanitary system are in the middle of substantial capital improvements, 

with more repairs and replacements to key facilities to be completed over the next decade.  

 

Important Deadlines 

 

If there is a protest from the majority of properties, the City Council will not adopt the increase. To be 
counted, your written protest must:  

• Be received by the City in writing prior to the close of the public hearing on June 2, 2026. 

• Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to the proposed rate 
adjustment. Your parcel number is printed at the top of the cover letter. 

• Clearly state your name and that you are protesting the proposed rate change.  

Protests must be presented in person at the public hearing or submitted to the Office of the City Clerk 
in the form of a letter (via mail), fax, or email: 

Mail  Fax Email 

Sewer Services Rate Increase 
City of San José – Office of the City Clerk 

200 E. Santa Clara St., 14th Floor 
San José, California 95113-1905 

(408) 292-6207 

Sewer Services Rate Increase 
SewerRateProtest@sanjoseca.gov 

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increased, or extended fee or charge. 

 

 

Proposed Residential Sanitary Sewer Service and Use Charge Rates 

 

*Monthly charge is used for prorating a partial year change.  

 

Proposed Residential Sanitary Sewer Service and Use Charge Rates 
(Effective July 1, 2026) 

Use 
Current Rates 

Proposed Rates 
(Effective July 1, 2026) 

 
Monthly 
Change 

Per Month* Per Year Per Month* Per Year 

Single-Family Residence $50.42 $605.04 $51.73 $620.76 $1.31 

Multiple-Family Residence (per unit) $33.78 $405.36 $34.66 $415.92 $0.88 

Mobile Home (per unit) $38.10 $457.20 $39.05 $468.60 $0.95 


	NOTICE OF PUBLIC HEARING:
	PROPOSED CHANGES TO SANITARY SEWER SERVICE AND USE CHARGE RATES

