SAN JOSE

CAPITAL OF SILICOON VALLEY

Sanitary Sewer Service and Use Charge
Rate Notice Frequently Asked Questions

What is the proposed rate change effective July 1, 2026?

The proposed rate change is up to 2.6% for single-family residences. Please see Table 1, below,

for proposed residential rates and Table 2, below, for commercial, institutional, and light

industrial rates.

Table 1 — Residential Proposed Sanitary Sewer Service and Use Charge Rates

Proposed Residential Sanitary Sewer and Use Charge Rates
(Effective July 1, 2026)

Single-Family Residence $50.42 $605.04 $51.73 $620.76 $1.31
uMn‘i’tI;'ple'Fam'ly Residence (per | ;3 ¢ $405.36 $34.66 | $415.92 | $0.88
Mobile Home (per unit) $38.10 $457.20 $39.05 $468.60 $0.95

*Monthly charge is used for prorating a partial year charge.
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Table 2 — Commercial, Institutional, and Light Industrial Sanitary Sewer Service and Use
Charge Rates

Proposed Commercial, Institutional, and Light Industrial Rates (less than 25,000 gallons per day)
(Effective July 1, 2026)

Meat Packers $6.61 $7.01 6.0%
\Wholesale Bakeries $8.31 $8.89 7.0%
Soft Drink Bottlers $8.25 $8.66 5.0%
Paper Pulp Mills $10.86 $12.16 12.0%
Plating Works S4.34 $4.51 4.0%
Electrical Equipment Manufacturers $5.04 $5.09 1.0%
Machinery Manufacturers $6.99 $7.55 8.0%
Film Service Laboratories $4.95 $5.20 5.0%
Soft Water Services $4.38 $4.52 3.0%
Car Washes $4.75 $4.99 5.0%
Automotive Steam Cleaners $9.81 $11.18 14.0%
Printing Plants $6.67 $7.20 8.0%
Restaurants/Delis $9.64 $10.12 5.0%
Hotel-Motels $5.34 $5.55 4.0%
Hospitals and Convalescent Homes $5.13 $5.28 3.0%
Private Schools, Colleges & $6.16

Universities ' $6.28 2.0%
Public Schools, Colleges & Universities $6.16 $6.34 3.0%
Repair Shops & Service Stations S5.44 $5.77 6.0%
Domestic Laundries $4.72 $4.91 4.0%
Retail, Commercial Office, etc. $5.02 $5.17 3.0%
Business Office/Condos $5.02 $5.17 3.0%
Government Agencies $5.02 $5.17 3.0%
Medical Center/Clinic S5.14 $5.29 3.0%
Beauty Salons $5.33 $5.54 4.0%
Commercial & Department Stores $5.33 $5.54 4.0%
Storage/Warehouse $4.99 $5.19 4.0%
Health Care $5.16 $5.37 4.0%
Theatres $5.33 $5.54 4.0%
Association/Communities Services $5.02 $5.17 3.0%
Business Parks $5.17 $5.33 3.0%
Building Construction/Field Office $5.16 $5.31 3.0%
Parking Lots $4.69 $4.83 3.0%
Gas Service Stations $5.28 $5.60 6.0%




Proposed Commercial, Institutional, and Light Industrial Rates (less than 25,000 gallons per day)
(Effective July 1, 2026)

Auto Showrooms, Body Shops, Detail, $5.76
and Trucking ' $6.05 5.0%
Manufacturing Paint Products $5.16 $5.31 3.0%
Concrete Companies $5.17 $5.33 3.0%
General Manufacturing Industries $5.16 $4.99 5.0%
Chemical Manufacturing $5.16 $11.18 14.0%
Pubs $5.55 $5.83 5.0%
Athletic Club, Fitness $4.99 $5.19 4.0%
Cemeteries $4.99 $5.19 4.0%
Country Clubs (Golf) $5.32 $5.53 4.0%
Lounges, Clubs, Billiards $5.33 $5.54 4.0%
Convenience Stores $4.99 $5.19 4.0%
Boarding/Rooming $5.43 $5.65 4.0%
Cleaners (Commercial Laundry) $6.56 $6.89 5.0%
Plazas/Malls $5.80 $6.03 4.0%
Nursery (Growers) $6.18 $6.49 5.0%
Laboratories (Commercial & Industrial) $6.19 $6.44 4.0%
Café & Ice Creams $10.25 $11.07 8.0%
Donuts & Bakeries $10.25 $11.07 8.0%
Supermarket Groceries $9.35 $9.91 6.0%
Mortuary (Embalming) $9.35 $9.91 6.0%
Catering $9.73 $10.31 6.0%
Miscellaneous Commercial,

Institutional, and Industrial $5.02 $5.17 3.0%

Potential rate impacts vary by commercial user category, and range between 2% and 14%. The
Sewer Service and Use Charge rate for your use is based on water consumption data among this
type of user. Annual water consumption is estimated for each user type by averaging water
consumption for the months of January, February, and March of the previous year and
annualizing that data to estimate sewage flow for the following year. The winter months are
selected to minimize the effects of irrigation.

Why are my rates changing?

Operation, maintenance, and improvement of the Sanitary Sewer system — the 2,000-mile
sewage collection system and the San José-Santa Clara Regional Wastewater Facility (RWF) —is
fully paid by its users, including residents, institutions, commercial facilities, and industrial
facilities. Rates for these services were last increased in July 2025 and remain among the lowest



in the region. The proposed increase will enable the City to ensure continued, reliable sanitary
sewer services while protecting public health and the San Francisco Bay.

Aging pipes, pumps, concrete, and electrical systems need regular maintenance to continue
successful operations, odor control, and wastewater treatment in compliance with
environmental regulations. Additionally, the RWF and the Sanitary Sewer System are in the
middle of substantial capital improvements, with more repairs and replacements to key
facilities to be completed over the next decade.

Is there any potential for these rates to change between now and the time of the public
hearing?

The current rate notice identifies the highest potential sanitary sewer rate changes; actual rate
changes may be lower when presented to Council for approval. Any new rate adopted by City
Council at the June 2 public hearing would be effective July 1, 2026.

How are my rates determined?

Use of the Sanitary Sewer System are split into three user groups, calculated according to
industry standards, Santa Clara County averages, and data from State Revenue Program
Guidelines:

1. Residential Users
e Residential users are based on county average household size, flow in gallons
per capita a day, and the number of units for each type of residential
housing: single family, multi-family, and mobile homes.

2. Commercial Users
e Commercial users are based on user strength and are calculated using
annualized winter water consumption.

o Since most businesses use more water in the summer for landscaping
or other purposes that don’t flow to the sanitary sewer, commercial
users are billed based on your average water usage during the winter
months (January through March).

o Once your Winter Monthly Average is determined, it is converted into
an annual total and placed on your Santa Clara County Property Tax
bill. The formula is: (Winter Monthly Average) x (12 Months) x (Your
User Classification Rate) = Annual Sanitary Sewer Charge

= Example: 100 HCF (Winter Monthly Average) x 12 (Months) x
$5.17 (Proposed Retail User Rate) = $6,204 (Annual Sanitary
Sewer Charge)

= Example: 100 HCF (Winter Monthly Average) x 12 (Months) x
$10.12 (Proposed Restaurant User Rate) = $12,144 (Annual
Sanitary Sewer Charge)



3. Monitored Industrial (discharges over 25,000 gallons per day) Users

e These facilities are billed based on actual sampling data for flow and
discharge parameters. Loadings are calculated based on the number of
production days for each facility.

e Rates are calculated by taking the Capital and Operations and Maintenance
unit cost for each flow parameter and applying it to each user group’s
estimated flow and discharge (e.g.: BOD, suspended solids, and ammonia)
data.

e Each monitored industrial user is directly provided a projection of the impact
of proposed rates. They are provided a detailed calculation of how proposed
rates would impact their annual sanitary sewer bill, assuming their flow
volumes and discharge values were to remain the same year-over-year.

Where can | learn more about the specific activities proposed to be funded next fiscal year?
In early May 2026, you can access the City’s proposed Operating and Capital budgets for 2026-
2027 online. For specific information regarding the funding proposals, navigate to the
‘Proposed Budget’ section under '2026-2027'. Select the ‘Operating’ bullet, then select
‘Environmental Services’. For information about capital projects, navigate to the ‘Capital’
section under '2026-2027' to find the 'Sanitary Sewer System' and ‘Storm Sewer’ sections of the
proposed Biennial Capital Budget page.

Will there be another rate change next year, too?

Possibly. The need for rate adjustments is evaluated each year and depends on a number of
factors, such as contractual cost increases, equipment replacement needs, capital
improvements, and modifications to processes and infrastructure to comply with new
environmental regulations.

Why is the amount on my property tax for Sewer Services higher than the rates mentioned in
the letter?

The fees for Sanitary Sewer Service and Use Charge and Storm Sewer Service Charge are
combined as one line item on your property tax bill. Currently, for a single-family home, the
amount for Storm Sewer Service is $7.87 per month, or $94.44 per year.

The following table shows current Storm Sewer Service Charge rates, depending on the type of
home owned.

Residence Type Per Month* | Per Year
Single-Family Residence and Duplex $7.87 $94.44
Large Multiple-Family Residence (5 or more units), Per Unit $4.30 $51.60
Small Multiple-Family Residence (3-4 Units) $14.95 $179.40
Residential Condominium, Per Unit $4.30 $51.60
Mobile Home $3.94 $47.28

*Monthly charge is used for prorating a partial year charge.


https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents
https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents
https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/budget/budget-documents/2025-2026-budget-documents/2025-2026

Residential service charges are placed on the property tax roll and collected by the County of
Santa Clara County Department of Tax and Collections. The rate notice you received in the mail
relates only to the Sewer Service and Use Charge. The proposed rate increases are separate and
apart from the Storm Sewer Service Charge, which is not changing.

Will money from Sanitary Sewer rates be used for other projects elsewhere in the City?
No. Sanitary Sewer Service and Use Charge funds can only be used to pay for sanitary sewer
related services. It cannot be used to pay for other City services such as parks or libraries.

I am a senior and/or on a fixed income, are there any reduced rates?

There are no senior or low-income, subsidized rates. The Sanitary Sewer System is fully paid by
its users, including residents, institutions, commercial facilities, and industrial facilities. All users
of the Sanitary Sewer System are required to pay Sanitary Sewer Service and Use Charges.
Rates for these services were last increased in July 2025 and remain among the lowest in the
region.

I received a notice about rate changes in the mail. How does the rate notification process
work?

CA Proposition 218 requires 45-day notice be given before the City Council may increase rates.
The City mailed this notice at least 45 days before the scheduled public hearing at the City
Council meeting on June 2, 2026.

The Council Meeting will begin at 1:30 p.m. in the City Council Chambers at City Hall at 200 East
Santa Clara Street, in San José. Up to date information on hearings will be posted online on the
City Council Agenda for the meeting. City Council meetings may be attended in-person and
viewed streaming through SanJoseCA.gov/CivicCenterTV.

How do | submit a rate protest?

If you wish to protest the proposed rates, you must do the following for your protest to be
included in the official tally presented to the City Council If there is a protest from the majority
of properties, the City Council will not adopt the increase. Your written protest(s) must:

e Be received by the City in writing prior to the close of the public hearing on June 2,
2026.

¢ Indicate the Assessor’s Parcel Number(s) of the property(ies) subject to the proposed
rate adjustment. Your parcel number is printed at the top of the cover letter.

e Clearly state your name and that you are protesting the proposed rate change.

Protests must be presented in person at the public hearing or submitted to the Office of the
City Clerk in the form of a letter (via mail), fax, or email:


https://SanJoseCA.gov/CivicCenterTV

Sewer Services Rate Increase
City of San José — Office of the City Clerk
200 E. Santa Clara St., Tower 14t Floor
San José, CA 95113-1905

(408) 292-6207

Sewer Services [SewerRateProtest@sanjoseca.gov
Rate Increase

Legal Challenge: There is a 120-day statute of limitations to challenge any new, increases, or
extended fee or charge.

Where can | learn more about my Sanitary Sewer Services?

Go to SanJoseca.gov/Wastewater for more information about the San José - Santa Clara
Regional Wastewater Facility (RWF). Take a virtual tour to learn more about the wastewater
treatment process and the area the RWF serves.

How can | access rate notice information in other formats and languages?

In accordance with the Americans with Disabilities Act, this information is available in
Spanish, Vietnamese, Tagalog, Traditional Chinese, and Korean by selecting the appropriate
languages on SanJoseCA.gov/RateNotices, or in alternative formats such as braille, large
print, audiotape, or flash drive by calling (408) 535-3500 (voice) or (800) 855-7100
(California Relay System).

The FAQs and the City’s Call Center did not answer my questions. Who do | contact?
Please email your question(s) to SJEnvironment@sanjoseca.gov or visit
SJEnvironment.org/RatesOverview.



https://SJEnvironment.org/RatesOverview
mailto:SJEnvironment@sanjoseca.gov
https://SanJoseCA.gov/RateNotices
https://SanJoseca.gov/Wastewater
mailto:SewerRateProtest@sanjoseca.gov
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