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ARTICLE [NEW] ARTIFICIAL INTELLIGENCE AND TECHNOLOGICAL CHANGE

Section __.1 Purpose

The City of San José (“City”) and IFPTE Local 21 (“Union”) recognize that artificial intelligence,
automation, and related technologies will increasingly affect the delivery of public services and
the work performed by employees.

The Parties agree that such technologies shall be implemented in a manner that:

a. Supports and enhances public service delivery

b. Preserves bargaining unit work

c. Maintains employee professional judgment

d. Complies with the City's obligations under the Meyers-Milias-Brown Act

Section __.2 Advance Notice and Bargaining

The City shall provide the Union with advance written notice of any proposed artificial
intelligence or automated system that may reasonably impact bargaining unit employees.

Such notice shall be provided prior to implementation and shall include sufficient information to
allow the Union to understand the nature and potential impacts of the technology.

Upon request by the Union, the City shall meet and confer over the impacts and effects of such
technology in accordance with the Meyers-Milias-Brown Act.

The City shall not implement such technology until the meet-and-confer process is completed.

Section __.3 Preservation of Bargaining Unit Work

The City shall not implement artificial intelligence or automated systems for the purpose of
eliminating bargaining unit work or transferring such work to non-bargaining unit employees,
contractors, or automated systems.

Where technological change affects job duties or workflows, the City shall meet and confer with
the Union regarding appropriate mitigation measures, including training, reassignment, or other
workforce transition options.

Section __.4 Artificial Intelligence in Employment Decisions

Artificial intelligence or automated systems shall not be the sole determining factor in decisions
regarding hiring, promotion, discipline, or employee evaluation.
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Employees shall retain the right to challenge such decisions through the grievance procedure
set forth in this Agreement.

Section __.5 Human Oversight

Employees retain the right to exercise professional judgment when interacting with technological
systems and may override automated recommendations where appropriate in the performance
of their duties.

Employees shall not be disciplined solely for exercising such judgment.

Section __.6 Applicability of Existing Agreement

No employee shall be laid off solely as a result of the implementation of artificial intelligence or
automation.

Where technological change results in workforce impacts, the provisions of this Agreement,
including but not limited to Layoff, Training, and Reassignment provisions, shall apply.
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