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Our Programs and Services
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SJ Permits (Online Permits)

Building Permit Pages- “Start Your project”
Over-the-Counter (OTC) Permit Service
Streamlined Restaurant Program (SRP)
Streamlined Tenant Alteration Review (STAR)
Pre-Approved ADU

Best Prepared Designer

Pop-Up Permits- New!
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CITY OF SAN JOSE
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Streamlined Permitting Programs and Services rr—w

CITY OF SAN JOSE

Online Building Permits: e
SJPermits.org

FFFFFFFFFFFF

WELCOME TO SJPERMITS.ORG

For support please visit our FAQs page or contact Customer Success Team here

As of Jan. 1, 2026, the 2025 Building Codes are in effect.

eeeeeeee ‘y Asked Questions (FAQs) Tell Us How We Did Feedback Surve:

* Downloadable at www.sjpermits.org

NEW Public Search !

« 50+ types of permits O pate

. I.e. minor kitchen & bath remodels

 Permit Fees are 50% of normal processing fee waNT 0

« Search Permits, Property & Zoning

* Almost 16,000 Permits issued last year
(2025 ):iaingrermis

The Wizard will help
you identify the right
permit process for your
project before you sign

3. P iew stat
Submit a Question Search Permits, 4. Property information in to your account. It's
Property & Zoning 5. Proposed project

also available when you
log in.

Apply for Online ogin | Register chedule an Estimate Permit
Permit nspection Fee (Beta)
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http://www.sjpermits.org/

Streamlined Permitting Programs and Services

NEW! Start Your Project pages st

CODE ENFORCEMENT

Old: Pick from our menu of forms. +  Now: What are you trying to do? Let's
BULLETINS ABOUT SPECIFIC TYPES OF PROJECTS help get you there!

# NAME
° ° ° °

209 Exterior Plaster and Water Resistive Barrier with Drainage Plane ) E O S r I n tI n O l Ito m O tl C t rd n S I O t I O n
250 Accessory Buildings and Structures - Single Family Homes and Duplexes ,
252 Basement Requirements for Residences
254 Building Demolition Permit Requirements
256 Condensate Disposal Reguirements

: . START A PROJECT
260 Electrical Service Panel Upgrades - Single Family Homes and Duplexes
262 Electrical Receptacle and Switch Installation Requirements - Non-Residential Here are common projects on single-family and duplex properties that need a building permit. If you are not sure a permit

- - - - - - is needed, read When Is a Building Permit Required?
263 Electrical Vehicle Charging Stations Permit and Plan Review Requirements
265 Equipment Suspended or Mounted on Roofs, Floors or Walls Click the button that matches your project.
267 Installation of Exterior Light Fixture Support Poles

— Fence and Retaining Wall Requirements (webpage)

271 Gas Line and Piping Installations
273 Generator Permit Requirements
274 Minor Kitchen & Bathroom Remodels
— SB 9 Duplex Project - Zoning Conformance Checklist

— SB 9 Owner-Occupancy Attestation Form

— SB 9 Prior Tenancy Attestation Form ADDITIONS & REMODELS

AIR CONDITIONING &
HEATING

APPLIANCE
INSTALLATIONS

275 Sewer Backup Prevention & Backwater Valves

276 Sewer Installations: Plumbing Permit Requirements

278 Septic Tank Removal Permit Requirements

280 Skylight Permits for Single-Family Dwellings

282 Solar Photovoltaic & Stationary Storage Battery Installations -

283 Standby Generator Installations: For Emergency Backup Power Only - &
286 Smoke and Carbon Monoxide Alarm Requirements

287 Swimming Pool and Spa Setback and Safety Requirements

288 Swimming Pool Construction and Inspections CHIMNEY REPAIR DEMOLITIONS
289 Swimming Pool Demolition Permit Requirements

242 Swimming Pool Plan Review Requirements

290 Tankless Water Heater Requirements

292 Utility Meters: How to Get or Replace A Meter

293 Water Heater Installation Information

294 Water Heater Bollard Protection

295 Water Re-Piping Projects - Residential

297 Window Replacement Requirements

298 Wood Burning Appliance Regulations DRIEWAYS & EARTHQUAKE RETROFITS ELECTRICAL PROJECTS EV CHARGING STATIONS

SIDEWALKS
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CITY OF SAN JOSE
PLANNING, BUILDING &
CODE ENFORCEMENT

Over-the-Counter (OTC) Permit Service

» Target customer: Single-Family Residential
homeowner/contractor

« Limited-scope projects, reviewed at the
counter

»  Must use conventional framing

- ] story additions < 500 SF

« 750 SF remodel

» No flood or geohazard zones, or historic
properties

»  Plans reviewed by the inspection team

« Same day plan review & permit issuance at
City Hall, no-appointment needed
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CITY OF SAN JOSE
PLANNING, BUILDING &
CODE ENFORCEMENT

Streamlined Restaurant Program (SRP)
< .

» 90-minute appointment-based review program for

small restaurant tenant improvements

« Step-by-step process & technical assistance
provided by Small Business Allies to be ready for
review appointment

+ Must be a Tl in an existing kitchen/restaurant space
(no change of occupancy) & have health
depdrtment approved plans

» Personalized help + language support

Page 6 L



Streamlined Permitting Programs and Services ‘ ‘ q | I

CITY OF SAN JOSE
PLANNING, BUILDING &
CODE ENFORCEMENT

Streamlined Tenant Alteration Review (STAR)

« Goal: Permit issued at end of 90 min review appointment

« Appointment-based plan review with City staff & design team

 Limited to projects with plans that can be reviewed in 90-mins

« Group B Office Tenant Improvement & Equipment Installations
Limitations include: 50,000 SF, no flood/geohazard zone, no

modifications  to smoke control systems

« Dedicated review teams across departments/disoiplines: Arch/Structural,
MEP, Fire, Planning, Public Works, & Permit Specialists
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CITY OF SAN JOSE
PLANNING, BUILDING &

Pre-approved ADU Program

Launched in 2019

» Over 30 participating vendors &
40+ preapproved plans

» Vendors can use pre-approved plans on
residential sites meeting criteria

« Appointment-based site-specific review for
applicants using standardized construction
plans pre-approved by the City

« Cannot be in a flood or geohazard zone,
Wildland-Urban Interface areq, or require a
fire variance
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CITY OF SAN JOSE
PLANNING, BUILDING &

BeSt Prepdred DeSigner (BPD) CODE ENFORCEMENT

» Program launched in August 2023

» Shortens building permitting process for

qualified designers

 Limited scope projects — minimal safety
risks & costs

» No building plan review before permit
Issuance

» Front-end scope verification + audits
Page 9 S
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CITY OF SAN JOSE
PLANNING, BUILDING &

BeSt Pl‘epdred DeSigner (BPD) CODE ENFORCEMENT

Single-Family Residential Projects:

» Addition of 500 sq. ft. or less on a single-story residence
» Attached patio cover

» Detached accessory building for use as a shed, playhouse, or similar
iInterior remodels

* New skylights

» Voluntary foundation repairs
Page 10 L ax
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CITY OF SAN JOSE
PLANNING, BUILDING &

Po p — U p Pe r m its CODE ENFORCEMENT

Launched October 2025

A

|

Events happen on Saturdays at different
libraries and community centers across the
City

Anyone welcome to get input from building
and planning permit specialists. ADU allies
and more.

At least 3 permits issued on the spot
Page 11 L& .
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CITY OF SAN JOSE
PLANNING, BUILDING &

Po p - U p Pe r m its CODE ENFORCEMENT

Saturday, June 27- Rose Garden Library 10 am-1 pm

Saturday, August 29- West Valley Library 10 am-1 pm

—,

RN
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CITY OF SAN JOSE
PLANNING, BUILDING &

Set Your PrOjeCt Up for Success CODE ENFORCEMENT

We want this to be a smooth experience. Here's how you can help.

- Be Prepared! Know what plans, forms, etc., are required for your
submittal and make sure it's included. The biggest lag time is
often the back-and-forth between reviewers and applicants.

* Double check you have the most complete submittal and we'll take care
of you!

«  When in doubt, ask! Come to Pop-Up Permits, visit our Permit Center, or
find contacts for each program on our website.

Page 13 L
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CITY OF SAN JOSE
PLANNING, BUILDING &

Q u e St i O n S ? CODE ENFORCEMENT

Download Presentations
bit.ly/BSMEPresentotions

Thank You!

Onllne Permits, OTC, SRP, STAR, Pre-Approved ADU, BPD, Building Permit Pages,
SRy P gp———— ST
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Program Links: BLANNNG, EIL NG 5
CODE ENFORCEMENT

+ SJ Permits (Online Permits)

« Building Permit Pages- “Start Your project”

+ QOver-the-Counter (OTC) Permit Service

» Streamlined Restaurant Program (SRP)

 Streamlined Tenant Alteration Review (STAR)
» Pre-Approved ADU

» Best Prepared Designer

« Pop-Up Permits- New!

Pagels @ D GAED D R


https://sjpermits.org/permits/online-permits.html
https://sjpermits.org/permits/online-permits.html
http://sanjoseca.gov/businesses/development-services-permit-center/start-your-project
http://sanjoseca.gov/businesses/development-services-permit-center/start-your-project
http://sanjoseca.gov/businesses/development-services-permit-center/start-your-project
http://sanjoseca.gov/businesses/development-services-permit-center/start-your-project
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/over-the-counter-otc-service-a
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/over-the-counter-otc-service-a
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/over-the-counter-otc-service-a
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/over-the-counter-otc-service-a
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/over-the-counter-otc-service-a
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/over-the-counter-otc-service-a
https://www.sjeconomy.com/how-we-help/programs-and-services/streamlined-restaurant-program
https://www.sjeconomy.com/how-we-help/programs-and-services/streamlined-restaurant-program
https://www.sjeconomy.com/how-we-help/programs-and-services/streamlined-restaurant-program
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/streamlined-tenant-alteration-review-star-service
https://www.sanjoseca.gov/businesses/development-services-permit-center/building-permit-services/streamlined-tenant-alteration-review-star-service
https://www.sanjoseca.gov/business/development-services-permit-center/accessory-dwelling-units-adus/preapproved-adus
https://www.sanjoseca.gov/business/development-services-permit-center/accessory-dwelling-units-adus/preapproved-adus
https://www.sanjoseca.gov/business/development-services-permit-center/accessory-dwelling-units-adus/preapproved-adus
https://www.sanjoseca.gov/business/development-services-permit-center/accessory-dwelling-units-adus/preapproved-adus
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/best-prepared-designer-program
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/best-prepared-designer-program
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/san-jose-pop-up-permits
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/san-jose-pop-up-permits
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/san-jose-pop-up-permits
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/san-jose-pop-up-permits
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/san-jose-pop-up-permits
https://www.sanjoseca.gov/your-government/departments-offices/planning-building-code-enforcement/building-division/san-jose-pop-up-permits
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