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Applicability 
 
This permit is required when a resident or business of the City wishes to construct a lateral connection to 
the Sanitary or Storm Sewer System.  Typical examples of work include: 
 
• Connecting an existing residence currently on a septic system to the City’s sanitary sewer system 
• Connecting new development to the City’s sanitary sewer system 
• Connecting to the City’s storm sewer system  
 
This permit is only for construction of the pipe from the sewer main to the property line (i.e. public 
right-of-way).  This also includes the construction of a sewer cleanout behind the property line (within 5 
feet).  A Plumbing permit is required from the Building Division for construction of the pipe from the 
property line to the structure (includes clean-outs beyond 5 feet from the property line on private 
property).  Please contact the Building Division at (408) 535-3555 to apply for a Plumbing permit. 
 
Please Note:  The property being connected to the City’s sanitary sewer system must be located within 
the City of San Jose.  Properties in County pockets must either be located in a Sanitation District, or the 
property must be annexed into the City of San Jose before a permit can be issued.  Please contact the 
Planning Division at (408) 535-3555 for information regarding the annexation process. 
 
 
Project Review Procedure 
 
Submission Methods:  
 
1) Online Application for Sewer Lateral Permit: Visit the following site to apply for your Sewer Lateral 

Permit online:  www.sjpermits.org.  You will need to have an online account which you can create on 
the website.  You will also need to attach all required documents as attachments during your online 
application; or 

 
When applying online you will have the option to create both the permit application and to initiate a 
San Jose ePlan project.  If you initiate an ePlan project you will receive a separate invitation email 
with log-in information and submission instructions for the project.  The benefit of submitting via 
SJePlans is that the platform integrates with the City’s permitting system and provides one place for 
you to upload plans digitally, receive plan check comments, monitor project status, and obtain copies 
of issued permits.  Please visit our SJePlans Resources page for more information. 
 
For ePlan submissions you will upload all required documents directly to the SJePlan Project.  All 
other submissions you will need to attach all required documents as attachments during your online 
application.  
 
For a list of required ePlans and Attachments for each type of online Sewer Lateral Permit 
Application refer to Attachment A 
 
Schedule an Appointment with Staff (Optional): Prior to or after you have made the online 
application submittal you may wish to contact the Project Engineer or team member assigned to your 
project to schedule an intake meeting.  This meeting will help the applicant determine what 
documents are required for a full submittal, what documents were missing from the online submittal or 
the required corrections of the online submitted documents prior to being accepted for review.  The 
Project team will also be able to provide the invoice for payment at the meeting, if not provided 
previously.  If the meeting is scheduled prior to making the submittal, the online application must be 
made prior to the meeting.  

http://www.sjpermits.org/
http://www.sanjoseca.gov/?navid=6630
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2) Standard Application - Schedule an Appointment with Staff   
 

Project Related – Schedule an appointment or submit directly to the Public Works Development 
Review Team.  If you already know the name of the PW Development Review Team members, 
please contact them directly to schedule an appointment for plan submittal.  If you are unsure of the 
PW Development Review Team assigned to your project, please contact staff at (408) 535-7802 with 
your Planning Permit number, and we will look up the name of the Project Engineer assigned to your 
project. 
 
Stand Alone - Submit a completed Application for Public Works Encroachment Permit with the 
items listed below directly to the Public Works Counter on the 1st Floor of City Hall or by emailing a 
request to pwgeneralinfo@sanjoseca.gov. Questions can be emailed or by calling the number above. 

 
Submittal Instructions 
 
To apply for a sewer lateral permit, complete the Application for Public Works Permit form by following the 
instructions below: 
 
1) General Information – Provide the name, address, and phone number of the permittee and the 

contractor who will be doing the proposed construction work.  Be sure to include the State 
Contractor’s and City Business License Numbers.  Note:  It is required that the contractor have a valid 
State of California Contractor’s License (Type A, C-34, and C-42). 
 

2) Project Location / Major Intersection – Specifically describe the location of work giving the street 
name(s) and address(es) if possible.  In addition, indicate the major cross street(s). 

 
3) Type of Street / No. of Traffic Lanes – Indicate if the work is to take place on an Arterial street or on 

a Local street.  Also indicate the number of Traffic lanes which will be trenched across during 
construction.  Review the City Street Classes GIS to determine if the street is classified as an arterial 
street for fee calculation purposes. 

 
4) Plans – The applicant shall prepare a plan showing the proposed sewer lateral location(s) to be 

constructed in the public right-of-way.   The plan shall show the depth and location of the main where 
the connection is proposed and the depth and location of the clean-out adjacent to the property line. 
 

5) Traffic Control Plan – Include a Traffic Control plan prepared in accordance with the City of San 
Jose Traffic Control Manual or the latest State of California Manual on Uniform Traffic Control 
Devices (MUTCD). A vehicular and/or pedestrian diversion plan using appropriate safety equipment, 
such as barricades, cones, arrow boards, signage, etc.  See the handout titled “Traffic Control Plan 
Requirements” for additional information. 

 
6) Acceptable pipe materials for use within the public right-of-way – Only certain pipe materials are 

allowed in the City’s right-of-way.  Vitrified Clay Pipe (VCP) is allowed for sanitary laterals, while 
Reinforced Concrete Pipe (RCP) is allowed for storm materials within the City right-of-way. 

 
Permit Issuance Requirements:  Prior to obtaining the sewer lateral permit, in addition to finalizing the 
traffic control plan and sewer/storm lateral plan, you will be required to provide the following: 

 
1) Certificate of Insurance - Submit a certificate of insurance to the office of the Risk Manager which 

meets City requirements.  This insurance must be maintained for the duration of the project.  See 
form titled “Insurance Requirements”. 

mailto:pwgeneralinfo@sanjoseca.gov
https://csj.maps.arcgis.com/apps/webappviewer/index.html?id=559c7fffec254a87b7a37c248f699709
https://www.sanjoseca.gov/home/showdocument?id=19947
https://www.sanjoseca.gov/home/showdocument?id=19947
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2) Security Deposit – A security deposit ($2,000 minimum) will be held for the duration of the work to 

guarantee repair and/or replacement of any public improvements damaged during work initiated by 
this permit.  The actual amount will be calculated by staff upon application for the permit.  The surety 
will need to be submitted prior to issuance of the permit. 

 
If the work can be completed within 90 days, then the security deposit can be in the form of a 
Cashier’s Check from a local bank in favor of the City of San Jose with no expiration date imprinted 
on the check.  Otherwise, the security deposit shall be in the form of a Certificate of Deposit or 
Cash Deposit.  See the Certificate of Deposit guidelines for instructions. 

 
Fees 
 
A permit fee will be assessed once the application is submitted and reviewed by City staff. The fees will 
be provided and will be required to be paid prior to the application being deemed complete. Please see 
the fee schedule titled “Public Works Permit Fees” for the current fee amount. 
 
In addition to permit fees you will be required to pay any Sewage Treatment Plant (STP), Sanitary Area 
and Storm Area fees that are due.  The STP and/or Area Fees (if any) will be due prior to the permit being 
issued. 
 



City of San Jose 
PUBLIC WORKS, Development Services 

Sewer Lateral Permit Application 
Attachment A 

 
 
 

ePlan and Online Application Attachment Requirements 
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Note: If your application was started as an ePlan Application, submit the plans and documents in the 
indicated folder. If you did not initiate this project as an ePlan application, submit the documents indicated 
in the “Online Application Only” section during the “Attachments” section of the online application.  Please 
note that the City reserves the right to convert the project from being Online only to an ePlan application 
during the project intake review. 
 
ePlan Application:  Refer to the City of San Jose SJePlans Resources page for more information. 
 
Plans Folder 
 

• Sewer / Storm Lateral Plan – uploaded as single sheets per the Public Works file naming 
convention  

 
Misc. Plans Folder: 
 

• Traffic Control Plan  
 
Documents Folder 
 

• ePlan Information Form 
• Insurance Certificate (optional at initial submittal) 

 
Online Application Only 
 
When attaching these documents during the Add Application stage or using the “Add Attachments” on the 
My Permit Detail page of your permit application on SJPermits, make sure to select the following 
Attachment Type indicated after the dash. Each document will be required to provide a description of the 
uploaded attachment.   
 

• Sewer / Storm Plans (single combined set) – Other Plans 
• Encroachment Permit Application – Miscellaneous Documents 
• Traffic Control Plan – Other Plans 
• Insurance Certificate (optional at initial submittal) – Miscellaneous Documents 

 

http://www.sanjoseca.gov/?navid=6630
https://www.sanjoseca.gov/home/showdocument?id=56782
https://www.sanjoseca.gov/home/showdocument?id=56782
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