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Presentation Overview

COVID – 19  Code of Safe 
Practices
PPE Controls
Confirmation Procedure
Inspection Procedure
Post-Inspection Procedure
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Code of Safe Practices: 
Specifically address the hazards of 

COVID-19
Provide safety protocols for Code 

Inspectors
Provide safety protocols for property 

owners and managers

COVID–19 Code of Safe Practices



COVID–19 Code of Safe Practices
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Whenever possible conduct 
inspections remotely or from the 
public right of way
Limit the number of people in the 

area during the inspection
Limit contact with all surfaces
Maintain 6 feet of distance
Wear a mask throughout the 

inspection 
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COVID–19 Code of Safe Practices
The Inspector:
Confirms with contact person that none of the occupants or contact person 

are COVID-19 positive or are exhibiting symptoms consistent with COVID-19 
Informs contact person that upon entering the 

unit(s)/office/facility/etc., occupants are to gather in a location away 
from the area of inspection
Informs contact person that only a single point of contact should 

interact with the Code Inspector
Shall maintain six feet or more social distancing with all occupants 

Contact person shall wear a face covering or mask and all other suitable 
PPE during the inspection
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PPE Controls
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Both the Inspector and Property 
owner/ Manager should come 
prepared with:

N-95 Masks
Disposable Nitrile Gloves
Safety Glasses
Hand Sanitizer
Disinfectant Wipes

Any household member present at 
the inspection should also wear a 
mask
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What to 
expect?

Prior to the Inspection
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Confirmation Procedure
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Scheduling

The Inspector will call/send 
email to property 

owner/manager to 
schedule routine 

inspection

Option A: Inspection is 
conducted w/ 
owner/manager via Zoom
Option B: Inspection is 
conducted  manager and 
tenant via Zoom

Preparation

Inspector will setup a 
zoom invite to all parties 
to attend the Zoom call

The Qualified Person 
must know how to use 

the Zoom App

Confirmation

The Inspector will ensure 
all County-mandated 

COVID-19 safety 
protocols are followed 
prior to the inspection

Owners and managers 
will ensure all County-
mandated COVID-19 

safety protocols are being 
followed prior to the 

inspection

Inspection 

The Inspector will guide 
you through the 

inspection process, 
starting with identifying 

the unit address 

Log in to the Zoom App 
Be prepared with: 

Charged mobile phone 
Proper lighting and or 

flashlight
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Inspection Procedure
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Zoom app 
Using the Zoom 

app, login for the 
scheduled 
meeting

Beginning the 
Inspection

Start by verifying 
the unit address

The Inspection
Inspection will 

encompass each 
living space, 

kitchen, 
bathroom inside 

the unit

Post-Inspection
What to expect? 

Notices and 
follow up actions
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Tips for the Inspection
• Make sure the unit is well lit, open window 

shades, turn on lights

• Have a step ladder to get a view of hard to reach 
items like the range hood or exhaust vent. 

• Have a broom handle to test the smoke and 
carbon detectors

• Be familiar with the point of view of the camera. 
• Try to keep the camera still and stable for the 

inspector
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Post-Inspection Procedure

11

Once the virtual inspection is 
completed: 
The owner, manager, or tenant will 

have an opportunity to speak with 
the inspector regarding the 
inspection that just took place.

The inspector will inform all parties 
of what to expect next. (ex: 
Inspection notice)
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Presentation Summary
COVID – 19 Code of Safe Practices
Visit https://www.sanjoseca.gov/home for addition details

PPE Controls
Hand Sanitizer
N-95 Masks
Disposable Gloves

Confirmation Procedure- Routine Virtual Inspection option A or B
Inspection Procedure- How to conduct the virtual inspection
Post-Inspection Procedure- Inspector follow up
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https://www.sanjoseca.gov/home


Questions?
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Raise Hand, or Use Chat Box to Ask a Question 

If  you have questions after the webinar call us at 
408-535-7770

Email us at MHProgram@sanjoseca.gov
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