Summer 2023
Lap Swim/Water Aerobics Info

Frequently Asked

What is the minimum age to swim w/o a
chaperone during Lap Swim?

Mature teens at least 14 years of age
may participate in lap swim, if
accompanied by an adult 18+ years for
the duration of visit.

Do | have to make a reservation for Lap
Swim?

Lap Swim is on a drop in first-come,
first-serve basis.

Will Lap Swim be open if it's raining?
Yes, Lap Swim is open rain or shine!
Unexpected closures do arise and will
notify community members as early as
possible.

Will Water Aerobics be offered this
summer?

No not at this current time, we are in
the hiring process for Lifeguards and
Lifeguard Instructors. As of now we are
not at the required Lifeguard capacity
to accommodate the Water Aerobics
class. we will update if there are any
changes to the status of Water
Aerobics.

Questions (FAQs)

How do | purchase a lap swim pass?
You can purchase a lap swim punch pass
or daily pass at the front desk Monday -
Friday from 9:00 a.m. to 6 p.m.

If the front desk is closed, you can also
buy a pass with your Debit/Credit Card
at the pool deck if the pool manager is
on-site.

(*No American Express accepted at this time.)

What is a Punch Pass?

A punch pass for Lap Swim is a physical
card with 10 visits + 1 free bonus visit.
Each visit is marked off with a hole
puncher.

How many people to a lane?

Two (2) people per lane. If the lane is
being used, please communicate with
the swimmer if sharing a lane is okay.

Are there lifeguards on duty?

Yes, lifeguards will always be on duty at
pools at the City of San José Aquatic
Centers.



Summer Swim Lesson
Frequently Asked Questions

What is the minimum age for swim
lessons?

Children must be 5 years to participate in
Level 1 and have no fear of entering and
exiting the pool by themselves,
accompanied by an adult 18 years or
older for the duration of the lesson.

Do you have to complete a level
before advancing to the next level?
We recommend taking 2 lessons per
level before moving up to the next level.

How long is each lessons class?
Each class is 30 minutes long.

When do | register for lessons?
Lessons are limited and open for
registration between February and May
sometimes longer. You can register
online at www.sjregistration.com or the
front desk at any Community Center.

If | am approved for a scholarhsip,
can | sign up for lessons online?

No scholarship customers must register
in person or during busier months, you
can make an appointment with a staff
member at any CSJ Community Center.

How do | apply for a scholarship
approval?

Customers may apply for a scholarship at
any City of San José Community Center
in person.

Are lifeguards certified?

Yes lifeguards must complete lifeguard

training and be certified before they can
lifeguard on the pool deck or inside the
pool to teach lessons in the pool.

How much does Recreation Swim

cost?

Rec Swim is free till June 30th. July 1st
the cost is TBD and as soon as we have
an updated price after 7/1/23

Are children required to perform a
swim test prior to starting the
current or next level of current

enrollment?

If the instructor feels a child should be
tested prior to starting the current Level
of enrollment they will access as needed.


http://sjregistration.com/

